3akoH P® ot 7 deBpaas 1992 r. N 2300-1 'O 3amure npaB norpeduTeieii' (¢ u3SMeHEeHUSIMH U
JOMOJTHEHHSIMH)

Hactosimuii  3akoH peryiupyer OTHOILIEHHUS, BO3HUKAIOIIME MEXIy MOTpEOUTENsIMU U
M3TOTOBUTENISIMH, UCIIOTHUTEISIMU, UMIIOPTEPAaMU, MPOJIaBLIaMH, BIAAENbllaMU arperaTopoB HHGOpMaIuu
0 ToBapax (yciyrax) mpy Mpoaake TOBApOB (BHITTOJIHECHUH PabOT, OKa3aHUM yCIIYT), YCTaHABIMBACT MpaBa
norpeduTeneil Ha mpuoOpeTeHre TOBapoB (paboT, yCiayr) HajuleXkKallero KauecTBa W Oe30MacHBbIX IS
KHU3HH, 3/J0POBbSI, UMYLIECTBA OTPEOUTEEH U OKpY KaIOLIEN Cpelibl, MoIydeHre HH(pOopMaIK O ToBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCHOTHUTENSAX, MPOAABIAX), O BiIaJeNbllaX arperaTopoB
nHopmanmu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJApPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKIKE ONPEAEIAET MEXaHU3M PEAIN3ALUN ITUX IIPAB.

OcHOBHbIE IOHATHS, UCTIOJIB3YEMbBIE B HACTOAIIEM 3aKOHE:!

noTpedMTeb - TPAXJIAHUH, WMEIOUIMA HaMepeHue 3aka3aTb MM npuolOpectu OO
3aKa3bIBaIOINM, TPUOOpETAIONINI WM HCIOJIBb3YIOIUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXK], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON
JIeSITEJIbHOCTH;

HU3rOTOBHUTEJIb - OpPTaHU3alMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a Takxke
MHAUBUAYAJIbHbBIN NpeAIpUHUMATENb, IPOU3BOISIINE TOBAPHI IS pealu3alui NoTPeOUTeNsIM;

HCIIOJTHUTEIb - OpPraHU3alisl HE3aBUCHMO OT €€ OpraHu3allMOHHO-NPaBOBOHM (OpPMBI, a TaKxke
MHAUBUAYAIbHBIN NPEANPUHUMATEIb, BBIOIHSIIOMNE Pa0OThl WM OKa3bIBAIOIIME YCIyTH NOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBODY;

npojAaBel - OpraHM3alis HE3aBHUCHUMO OT €€ OpraHM3alMOHHO-IPaBOBOH (OpMBI, a Takxke
WHAVNBUAYAIbHBIN MpeANpPUHUMATENh, PEATU3YIONIe TOBAaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
MIPOJAKU;

a03a1l celbMO yTpaTui CUIy;

HeJA0CTAaTOK ToBapa (padoThl, yCJIyrum) - HECOOTBETCTBUE TOBapa (paboThl, yCIyru) WIH
00s3aTeNbHBIM TPEeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM TMOpPSIKE, WU
YCIIOBUSIM J0roBOpa (IpM HX OTCYTCTBUM WJIM HENOJHOTE YCIOBUM OOBIYHO NPEIBIBISIEMBIM
TpeOOBaHUSIM), UITU 1IeJISIM, JJI1 KOTOPBIX ToBap (padota, yciayra) Takoro pojia 0ObIYHO UCIIONIb3YEeTCs, TN
[EeNsIM, O KOTOPBIX MpPOAaBell (MCHOJHHUTENb) OBbUT TOCTaBICH B HM3BECTHOCTh NOTPEOUTENEM MpU
3aKJIOYEHUHN JIOTOBOpa, WX 00pa3ily W (WJIM) OMUCAHUIO MPHU MPOAAKE TOoBapa Mo oOpasiy u (WMiau) 1o
OIMCAHUIO;

CyLIECTBEHHBbI HEI0CTATOK ToBapa (padoThbl, YCJYIrW) - HEYCTPAHUMBIA HEIOCTATOK WJIU
HEJ0CTaTOK, KOTOPBII HE MOKET OBITh yCTpAaHEH 0€3 HECOpa3MEpHBIX PaCcX0J0B WIN 3aTpaT BPEMEHH, UIIU
BBISIBJISIETCSI HEOJHOKPATHO, WM TPOSBISETCS BHOBH IOCIE €r0 YCTpPaHEHHWs, WIH Jpyrue MoJ00HbIe
HEJ0CTaTKU;

0e3omacHocTh ToBapa (padoThl, yciayru) - 6e30nacHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HH,
3JI0POBbS, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BAHMS,
XpaHeHUs, TPAHCIOPTUPOBKH M YTWIHM3AIMH, a TakKe O0e30MacHOCTh MpPOLecCa BBIMOJIHEHHUS PabOThI
(oKa3aHMs yCIyrH);

YIOJTHOMOYEHHAs1 H3roTOBHTENeM (NMPOAABIOM) OPraHU3alus WJIH YHOJHOMOYEHHBIH
U3roToBHMTeJeM (NMPOJABLOM) HMHAMBHMAYAJIBHBIN MNpelNpUHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3auusi WJIH YNOJHOMOYEHHbIH WHIAMBUAYAJIbLHBIH NpeANpPUHUMATEIb) - OpraHU3aIus,
OCYLIECTBIISIONIAsl ONPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHasT Ha TEPPUTOPUU
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Poccuiickoit @enepanuu HU3roroButenaeM (IpoOJABLOM), B TOM YMCJIE€ WHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJHSIONIME ONpEJIETICHHbIE (YHKIUU Ha OCHOBAaHMHU JOroBOpa C
U3rOTOBUTENEM (IPOJABLOM) M YHOJIHOMOYEHHbIE MM Ha INPHUHATHE U YJIOBJIETBOPEHHE TpeOOBaHMM
norpedbureneili B OTHOLIGHHWHM TOBapa HEHaJJIeXallero KadecTBa, JIMOO  MHAMBHUIYaJIbHbII
IpEANPUHUMATEIb, 3apPETUCTPUPOBAHHbIA Ha Teppuropuu Poccuiickon denepanuu, BBIIOJHAOIINI
onpezelieHHble (YHKLIMUM Ha OCHOBAHMU JOrOBOpa C HM3rOTOBUTENEM (MPOJABLIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABIOM), U YIOJIHOMOYEHHBIH UM Ha NPHUHATHE U
YAOBJIETBOPEHUE TPEOOBAaHU OTpeOUTENEH B OTHOLIEHUH TOBapa HEHAJIEKAILlEro KauyecTBa;

HMIIOpPTEpP - OpraHM3alus HE3aBUCMMO OT OpraHU3allMOHHO-NIPAaBOBOW  (OpMBI WM
MHAUBUAYAIbHBIA IpEeIIpUHUMATEIb, OCYIIECTBISIOIIME MMIIOPT TOBapa Uil €ro mocieayroueit
peanu3auuu Ha Teppuropun Poccuiickon ®@enepanny;

BJajJeJiel] arperatopa nHgopmMauun o ToBapax (yciayrax) (majee - BJjajesel] arperaropa) -
OpraHu3alusi  HEe3aBUCHUMO OT  OpPraHM3alMOHHO-NIPaBOBOW  (opMbl  TUOO  MHIMBUAYAIbHBINA
IpeIIPUHUMATENb, KOTOPbIE SBJSIOTCS BiajeibllaMH MPOrpamMMbl Ul 3JEKTPOHHBIX BBIUMCIUTEIbHBIX
MamuH u  (WIM) BIaAenblaMH  cailita u  (WIM) CTpaHUIBl caidTa B WHGOPMALMOHHO-
TEJIeKOMMYHUKaMOHHON ceTu "MHTepHeT" M KOTOpble NPENOCTaBISAIOT MOTPEOUTENI0 B OTHOILEHUU
OIIpeIeIEHHOro ToBapa (yCciIyri) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCS € MPEIOKEHUEM MTPOAABIIa
(MCTIONHUTENS) O 3aKIIOUEHUHU JI0rOBOpa KYIUIUM-IPOAAXKUM TOBapa (JAOroBopa BO3ME3IHOTO OKa3aHUS
YCIIyT), 3aKIIOYUTh C MPOJABIOM (UCIIOJHUTENEM) JOTOBOP KYIUIM-IPOJAAXH (JIOrOBOP BO3ME3AHOTO
OKa3aHHUs yCIyT), a TakKe MPOM3BECTU NPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOro ToBapa (yciIyru) myTem
HAJIMYHBIX PacyeToB JIMOO MepeBoja JEHEXKHBIX CPEACTB BIAJEIIbIly arperaTopa B paMKax MpUMEHSIEMbIX
dbopM O€3HATUYHBIX PACYETOB B COOTBETCTBHMHM C IMYyHKTOM 3 ctathM 16.1 Hacrosimero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHd 2011 roga N 161-®3 "O nHanmonanbHON MIaTeXXHOU cucteme'.

T'nasa 1. O01mue mojioxxeHus

Cratbi 1. [IpaBoBoe peryimpoBaHrie OTHOIICHUH B 00JIACTH 3aIIMTHI TIPaB MOTpeOUTENCH

1. OTHomieHust B 00JIaCTU 3alIUTHI MIpaB MOTpeduTeNneil peryaupyrorcs ['paklaHCKUM KOJEKCOM
Poccuiickoii @enepaiinu, HACTOSIIMM 3aKOHOM, JPYTMMH (perepalbHbIMU 3aKOHAMHU (fjajiee - 3aKOHBI) U
IIPUHUMAEMbIMH B COOTBETCTBUM C HHMMM HHBIMM HOpPMAaTHUBHBIMHM IIPaBOBBIMU akTamMu Poccuiickoit
denepanuu.

2. IlpaBurenscTBO Poccuiickoit @enmeparyi He BHpaBe TNOpydyaTh (eneparbHbIM OpraHaMm
MCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJIEPIKaIIFie HOPMBI O 3aIl[UTe MpaB NOTpeOUTeNe.

ITpaButensctBo Poccuiickoit ®Penepanuu BIpaBe H3IaBaTh Ul MOTpEeOMTENs M NpoAaBIa
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aI[ii WIH YIIOJHOMOYEHHOTO UHIMBUYaTbHOTO
IpealpUHUMATENs,, UMIOPTEPA, BIaJeNblla arperaropa) npaBuia, 00s3aTeNbHbIE MPHU 3aKIIOYEHUH U
UCIIOTHEHUHM TMYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXH, SHEProcHabKeHus,
JIOTOBOPOB O BHITIOJIHEHUH Pa0OT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpaTtuin cuiy ¢ 1 aBrycrta 2011 r.

Cratbs 2. MexnyHapoanblie 1oroBopsl Poccuiickoit denepanun

1. Eciu mexayHapoaHbIM JoroBopoM Poccuiickoit @enepanny yCTaHOBIEHBI MHBIE IpaBuia O
3alUTe MpaB MOTpeOUTeNei, 4YeM Te, KOTOpbIE MPEAYCMOTPEHBbl HACTOAIIUM 3aKOHOM, NMPUMEHSIOTCS
MpaBujIa MEXIYHapOJIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpIaHOB, MpPHUHATHIE HA OCHOBAHWU  TIOJIOKEHHM




MEXIYHapOAHbIX goroBopoB Poccuiickoil ®dexepanuu B UX HCTOJKOBAHUH, IPOTHUBOPEUAIIEM
Koucrurynun Poccniickoit denepannn, He nojiexkar ucnoiaHeHuto B Poccuiickonn ®@enepanuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBJIEHO B MOPSJIKE, ONPENEICHHOM (elepaabHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Cratps 3. [IpaBo norpebuTteneit Ha mpocBelieHNEe B 00J1aCTH 3aIIUTHI TIPAaB MOTPEOUTENICH

1. [IpaBo moTpebuTeneil Ha MPOCBEIICHUE B 00JIACTHU 3alUTHI IPaB MOTpeOuTeNel odecrneynBaeTCs
MOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWI B  (eaepalibHble TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIe CTaHAAPTHl U 00pa3oBaTelbHbIE MPOTPaMMBI, a TaKKe MOCPEICTBOM OpraHU3aluu
cucTeMbl HHGOPMAIIUU TOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIIUTE ITUX IPaB.

2. B mensx peanuzaluy MpaBa MOTpeOUTENeld HA MPOCBEIICHHE B OOJACTH 3alUThl TpaB
NOTpeOUTENIeH OpraH rocyIapcTBEHHOTO HaJ30pa OCYIIECTBISCT (OopMUpOBaHUE U BEJACHUE OTKPHITOTO U
00IIeTOCTYIMHOTO TOCYJapCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00J1acTH 3alIUThl IPaB MOTpeOUTENeH,
KadecTBa M 0Oe3omacHOCTH TOBapoB (paboT, ycnyr) B MOpsAKe, yCTaHOBJIEHHOM IIpaBUTENbCTBOM
Poccuiickoi denepanuu.

Crartbs 4. KauecTtBo TOBapa (paboTbl, ycIyrH)

1. Ilponasern (ucnosiHUTENH) 00s3aH TIEpeAaTh MOTPEOUTENIO TOBap (BBIIOJHUTH padOTy, OKa3aTh
YCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOIOBOPY.

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYrH) IPOJIaBell
(ucnionmHUTENb) 00s3aH  TepenaTh MOTPeOUTENt0 ToBap (BBINOJHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSM W TIPUTOIHBIH IS TIENIeH, 711 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OObIYHO HCIIOJIB3YETCH.

3. Ecnim mpomaBer; (MCTIOTHUTENB) MPHU 3aKIIOYCHUH JTOTOBOpa ObUI MOCTAaBJIEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX ILEJSAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel (MCTIONHUTENB) 00s3aH mepenaTh MOTPeOUTEN0 TOBap (BBIMOJHUTE paboTy, OKa3aTh YCIYTY),
HPUTOIHBIN IS HCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. TIpu mpoaaxxke ToBapa 1o oOpasily 1 (MJIM) OMUCAHUIO MPOJABEl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAp, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Tlpm mpomaxe OTAETHHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTAHOBJICHHBIMM  NPOTpaMMaMH A JIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAalIMH  I[OTPEOUTEIIO
o0ecrieuynBaeTCss BO3MOYKHOCTh HCIIOJIb30BaTh OTACNbHBIE BUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
IPEeBapUTENILHO YCTAHOBICHHBIMU ITPOrpaMMaMH ISl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIMH, CTPAaHAMHU
MIPOMCXOXKACHUST KOTOPBIX SIBISIOTCS Poccuiickas ®exepanus wWiM Jpyrue TOCyAapcTBa - YIICHBI
EBpasuiickoro sxoHoMH4YecKoro coro3a. IlepedeHb OTIENbHBIX BUJOB YKAa3aHHBIX TEXHHYECKU CIIOMXKHBIX
TOBApOB, MOPSJAOK COCTABJICHUS W BEACHUS NEPEYHs IMPOrpamMM JUIsl SJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MallliH, CTpaHaMU IPOMCXOXKIEHUS KOTOPBIX sABIsIoTcA Poccuiickas deneparius wim Apyriue rocy1apcraa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOTO CO03a M KOTOPBIE JIOJKHBI ObITh MPEIBAPUTEILHO YCTAHOBIICHBI,
U TOpSJOK HX TpeABAPUTEIBHONM YCTAHOBKM, BKJIIOYass TpeOOBaHUS K (QYHKIMOHHUPOBAHHUIO,
onpexnenstores [IpasurenscTBoM Poccutickoit @enepanuu.

[TpenBapuTenbHO YCTAHOBJICHHbBIE MPOrpaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAllUH,
UCTIOJIb3yeMbIE MOTPEOUTENIEM Ha OTACIBHBIX BHIAX TEXHWYECKH CJIOXHBIX TOBApOB JJS JOCTyHa K
uHpOpMalMKM Ha calTax B HMH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "HHTepHeT", HOKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIB30BaHUS 0€3 JIOTIOJHUTENBHBIX HAcTpoeK (TI0 yMOJYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOU MPOUCXOKIAEHUsI KOTOpOoM sBisercsa Poccuiickas denepauust Uiy aApyrue




rocyiapctsa - 4ieHsl EBpa3suiCKOro HKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJIEHHOM
ITpaButensctBOM Poccuiickoit denepanuu. TpeOoBaHus K yka3aHHOM MMOMCKOBOW CUCTEME U MOPSIOK €€
onpeznenenus ycranasnuparores [IpasurensctBoM Poccuiickoit deneparum.

[IpenBapuTeIbHO YCTAHOBJIEHHBIE MPOrPAMMBI JJISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallHH,
UCTIOJIb3yeMble IOTPeOUTEIeM Ha OTAEIbHBIX BUAAX TEXHUUYECKH CJIOXKHBIX TOBAPOB, JOJKHBI B TOM YHUCIIE
BKJIFOYATh IIPOrpaMMy JUIsl JJIEKTPOHHBIX BBIYMCINUTEIBHBIX MAIIMH, KOTOpas NpeIHa3Ha4YeHa JJIs [IOUCKA,
IPOCMOTpa W MPHUOOPETeHUs MPOrpamMM JUIsl 3JICKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, MPUMEHSIEMbIX
MOTPEOUTENSIMU C HCIOJIb30BAHHEM TEXHHUYECKHU CIIOKHBIX TOBapoB (Jajee - €IuUHBIH Mara3uH
OPUIOKEHUH), ¥ (YHKIMOHHUPOBAHUWE KOTOPOW OCYLIECTBISIETCS C YYETOM OCHOBHBIX IPHUHLUIIOB,
yTBEpKAAeMbIX (pellepaibHbIM OpPraHOM HCIOJHUTENbHOM BJIACTH, OCYLIECTBIAIOINUM (QYHKIUH 110
BbIpAaOOTKE M peajlM3aldu TOCYAapCTBEHHOW MOJMTUKM M HOPMATHBHO-IPABOBOMY DPETYJIHPOBAHHUIO B
chepe napopmanoHHBIX TexHoJIOoTHIH. DenepanbHbIA OPraH UCTIOTHUTEIHFHOM BIACTH, OCYIIECTBIISTFOIITII
¢yHKIMH TO BBIPpAa0OTKE M pealu3allid TOCYAAPCTBEHHOM IOJUTHKM W HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMALIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEPXKJAeT MEepPedYeHb MporpaMMm s
NIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MEIIAEMbIX B €AMHOM MarasuHe [pUIOKEHUH B
0053aTeNTbHOM TOPSIJIKE.

5. Eciu 3akoHaMH WM B YCTaHOBJICHHOM UMM MOpPSJKE HPEIyCMOTPEHbI 00s3aTesbHbIE
TpeboBaHus K ToBapy (pabote, yciyre), npojaBell (MCIIONIHUTEb) 00s3aH nepeaaTh MOTPEeOUTEN0 ToBap
(BBIIOJHUTH PabOTY, OKA3aTh yCIYry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.

Cratbs 5. IlpaBa u 00s13aHHOCTH M3rOTOBUTENs (MCIOJHUTENS, MpoOJaBIa) B o01acTu
YCTaHOBJIEHHS CPOKa CIIy>KObI, CpOKa TOJTHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO
cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIH IJIsl JJIWTEIHLHOTO HCIOIB30BAHMS, W3TOTOBUTEIH
(MCcTIONTHUTENb) BIIPaBEe YCTAHABIMBATH CPOK CJYKObI - MEpUOJl, B T€YEHHE KOTOPOTO HM3rOTOBUTEIH
(ucriomHUTENH) 00s13yeTcss 00ecreYnBaTh MOTPEOUTENI0 BOZMOKHOCTh HCIIONB30BaHUS TOBapa (paboThl)
M0 Ha3HAYEHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJJOCTATKA Ha OCHOBAHUM MYHKTa 6 CTaThU
19 n myHkTa 6 craThu 29 HacTosIIET0 3aKOHA.

2. WsrortoButenb (MCHOMHUTENHh) OOS3aH YCTAaHABIWBATh CPOK CIYObI ToBapa (paboThI)
JUIMTENILHOTO TIOJIb30BaHMsI, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3JACIHiA (Aeraneld, y3JIOB, arperatos),
KOTOpBIE MO MCTEYEHUH OMpPENEICHHOr0 Mepuoaa MOTYT HMPEACTaBISATh ONACHOCTh AJISL KHU3HH, 3J0POBbs
MOTpeOUTENs, IPUUUHSATH BPEJl €r0 UMYIIECTBY WIH OKpYKarolIel cpee.

3. Cpok ciyx0bl ToBapa (paOOThl) MOXKET UCUHCIATHCS €AMHHUIIAMU BPEMEHHU, a TAK)KE€ HHBIMU
eIMHULIAMU HW3MepeHus (KWIOMEeTpaMH, MeTpaMH M TMPOYMMHU EJUHHUIIAMH H3MEPEHHUS HCXOIs U3
(YHKIIMOHATBLHOTO HA3HAUEHHUS TOBapa (pe3yJibTata paboThl)).

4. Ha mpoaykThl muTaHus, napproMepHO-KOCMETHUECKHE TOBaPhl, MEIMKAMEHTHI, TOBapbl OBITOBOM
XVUMHMH U UHBIE TOJO0HBIE TOBaphl (pabOThI) U3rOTOBUTENH (MCIOIHUTENL) 00s3aH yCTaHABIUBATh CPOK
TOJHOCTH - TEpUOJl, MO HUCTEYEHHUHU KOTOporo ToBap (paboTa) cUHUTAETCSd HENPUTOIHBIM JUIS
MCIIOJIb30BaHUs IO Ha3HAYEHHUIO.

5. Ilpogaxa ToBapa (BBINOJHEHHE PAOOTHI) MO MCTEYEHHM YCTAaHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHUE pabOThI), HA KOTOPBIN TOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIaeTCs.

6. UsrotoButens (UCIOTHUTENH) BIPABE YCTAaHABINBATH Ha TOBap (paboTy) rapaHTHIHbIN CPOK -




HepuoJi, B TEYEHHE KOTOPOro B cllyyae OOHapyXeHMs B ToBape (paboTe) HexocTaTka H3TOTOBUTENb
(ucrionHUTENb), MpPOJABEl], YHNOJHOMOYEHHAsl OpraHu3alus WIM YHOJHOMOYEHHBIN WHIWBUIYaJIbHBIN
OpeanpuHUMAaTeNlb, UMIOPTEp O0s3aHbl YJIOBIETBOPUTH TpeOOBAaHUS MNOTPEOUTENs, YCTaHOBJIECHHBIE
ctatbsiMu 18 u 29 HacTos1ero 3akoHa.

W3roroBurens BIpaBe MPHUHATH OO0S3aTENLCTBO B  OTHOIIEHHMM HEJAOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX [0 HCTEUYEHUU YCTAHOBJICHHOIO MM TapaHTUMHOrO cpoka (JOIMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue  JOMOJHUTEIBHOIO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00s13aTeNIbCTBA U MOPSIIOK OCYIIECTBIECHUS TOTPEOUTENIEM MpaB MO TAKOMY 00s13aTeIbCTBY OINPENENSII0TCS
U3TOTOBUTEIIEM.

7. llpomaBen BmpaBe YCTAaHOBUTb Ha TOBAap TapaHTUHMHBIM CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BripaBe NPUHATH 0053aTENbCTBO B OTHOLICHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTUIHOIO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIBLHOE 003aTENBCTBO).

ConeprkaHue JOMOJHUTEIBHOTO 00513aTeNIbCTBA MIPOABIIA, CPOK JACHCTBUS TAKOT0 0053aTENbCTBA U
MOPSAOK OCYLIECTBIICHUSI MOTpEeOUTENIEM IpaB IO TAaKOMYy OO0S3aTeIbCTBY OIPEAEISIOTCS JI0TOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.

8. WzroroButens (mpojasel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy)KEHHbBIE B
TEUYEHHUE CPOKa JACUCTBUS JOMOIHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUHU € a03alleM BTOPHIM ITyHKTa 6
ctaThi 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUs CPoKa JIEUCTBUS TOMOIHUTEILHOTO 0053aTeNbCTBa - B
COOTBETCTBUU C IIYHKTOM 5 cTatbu 19 HacTodAero 3akoHa.

Cratbsi 6. OO05S3aHHOCTH W3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTAa U TEXHUYECKOTO
o0ciyKuBaHUS TOBapa

W3zroroBurens 00s3aH 00eCreYUTh BO3MOXKHOCTh HCIIOJIB30BAaHUS TOBapa B TEUCHHE €ro CpOKa
Ciry>kObl. JI7Ist 5TON IeM M3rOTOBUTENHh 00ECIeYrBaeT PEMOHT U TEXHHYECKOe OOCIYXKHMBAaHUE TOBApa, a
TaK)Ke BBITYCK M IMOCTaBKY B TOPrOBBIE M PEMOHTHBIE OPraHM3allMM B HEOOXOJMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CITy)KHBaHUS 00BbEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEYEHHE CPOKA MPOU3BOICTBA
TOBapa M IMOCJIe CHATHUS €r0 C MPOU3BOJICTBA B TEUCHHUE CPOKA CITy>KOBI TOBapa, a PH OTCYTCTBUU TaKOTO
CpOKa B TEUEHUE JECATH JIET CO JIHS Nepeiady TOBapa MOTPEOUTENIO.

Cratpa 7. [IpaBo nmoTpeburens Ha 6€30MacHOCTh TOBapa (paboTHI, YCIIyTH)

1. [ToTpeburens nMeeT mpaBO HA TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BAaHUS, XPAHEHUS, TPAHCIIOPTUPOBKH M YTHJIM3AlUM ObUT Oe30maceH Ui JKU3HHU, 370POBbS
HOTPEOUTENS, OKPY’KAIOIIeH Cpebl, a TakKe He MPUYMHSIT Bpea UMYIIECTBY morpedurens. TpedoBaHus,
KOTOpBbIE JIOJDKHBI OOecIeYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) UIS JKU3HH M 3IO0POBBS
HOTpeOUTENs, OKpYKAaloIlel cpeasl, a Takke NpeAOoTBpallleHne NPUYMHEHUS Bpela HMYILECTBY
NOTPEOUTENS, SIBIAIOTCSA OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBICHHOM WM
HOPSIIKE.

2. WzroroBuTenp (UCIOJIHUTENDB) 0053aH oOecrneunBaTh 0€30MaCHOCTh ToBapa (paboThl) B TEUEHHE
YCTAQHOBJIEHHOTO CpOKa CITYy>KOBI HJIH CPOKa FOAHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUM C yHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA W3TOTOBHUTENb (MCTIOHUTEIND) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CiyxkObl, OH 00s3aH 00ecreynTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEHHUE JCCATH JIET CO JHs Mepenayu Topapa (paboThl) moTpeduTesto.

Bpen, npuurHEHHBIN )KU3HH, 340POBBIO WIIM HMYIIECTBY MOTPEOUTENS BCIEICTBHE HEOOSCTICUCHHS




Oe3onmacHOCTH ToBapa (paboTbl), MOJUIEKHUT BO3MEIICHUIO B COOTBETCTBUHU CO cTaTbel 14 HacTosIero
3aKoHa.

3. Ecimu nns  Ge30macHOro HCHONb30BaHMS ToBapa (paOoOThl, YCIyrw), €ro XpaHEHHH,
TPAHCIIOPTUPOBKM U YTWIM3ALUM HEOOXOIuMO CcOONIOAaTh CHelMalbHble MpaBuia (Aajnee - mpaBuia),
M3rOTOBUTEIND (MCIIOJIHUTENb) 0053aH yKa3aTh 3TH MPaBUiia B CONPOBOJUTEIBHOMN TIOKYMEHTAIUU Ha TOBap
(paboTy, yciyry), Ha STUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIOIHUTENb) 00s3aH
JIOBECTH 3TH MpaBUiIa 10 CBEJACHUS NOTPEOUTEIIS.

4. Eciiu Ha ToBaphsl (paboThI, YCIYTy) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TpeOOBaHUs, 0OecreunBarolIMe UX O€30MacHOCTh JUISl JKU3HH, 3/10pOBbsI MOTpEOUTEINS,
OKpYXarolle cpeipl U MpeoTBpalleHUe NMPUYMHEHHUS BpeJa MMYILECTBY NOTPEOUTENsl, COOTBETCTBHUE
TOBapoB (PaboT, yCIIyT) YKa3aHHBIM TPEOOBAHUAM MOJIEKUT 0053aTEILHOMY MOATBEPKIACHUIO B MOPSIKE,
[IPEelyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMHU.

He npomyckaercss mpopaxa ToBapa (BbINOJIHEHHE pabOThl, OKa3aHHME YCIYTd), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paloTbl, yciayru), 6e3 uHpopmanuu 00 00sS3aTeIbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B IyHKTE 1 HacTOsILEH CTaThH.

4.1. He nomyckaercss mpojaxa ToBapa, B TOM YMHCIE HMIIOPTHOIO TOBapa, COJEPKalLIero
MHPOPMALIMIO, 33 PacHpOCTpaHEHUE KOTOPOHl NpeayCMOTpEeHa aIMMHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

5. Ecam ycTaHOBIEHO, 4YTO TpU COOJIOACHUM TMOTpeOHUTENEeM YCTAaHOBJIEHHBIX IMpaBUII
MCIIOJIb30BaHUs, XpAaHEHUs! WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSAET WIK MOXKET IPUUYUHUTH
BpeJl ’KHU3HH, 3J0POBbIO U MUMYILECTBY NOTPEOUTENS], OKPYXKAIOIIEH Cpefie, U3rOTOBUTENb (MCHIOIHUTENb,
pojasel]) 00s3aH He3aMeIJIUTENIbHO MPUOCTAaHOBUThH €r0 MPOMU3BOJCTBO (peasiv3aliio) 1O yCTpaHEHUS
OPUYMH Bpella, a B HEOOXOIUMBIX CIydasX MPUHATH MEpPbI 10 U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpedurens (moTpeduTeNnei).

Ecnu npudnHbI Bpeja yCTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (MCIIOTHUTENb) 00s13aH CHATH TaKOM
ToBap (paboty, yciyry) ¢ mpousBojicTBa. [Ipu HEBHIIOJHEHMH HM3TOTOBUTEIEM (MCTHOJHUTENIEM) 3TOU
00513aHHOCTH YIIOJHOMOUYEHHBIN (eepaabHblii OpraH HUCIOJHUTENIBHOW BIACTH HMPUHUMAEeT MEphl IO
OT3BIBY Takoro ToBapa (paboOThl, yCIyru) C BHYTPEHHETO pbhIHKAa M (WIM) OT MOTPEOUTENs WIH
notpeduTesnei B mopsake, ycTaHOBICHHOM 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparum.

YOBITKH, TPUYUHEHHBIE TIOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJICkKAT
BO3MEILEHUIO U3rOTOBUTENEM (MCIIOIIHUTENIEM) B TOJTHOM 00beMeE.

6. YTpaTtuiu cumy.

Crartba 8. [IpaBo notpeburenst Ha HHPOpPMaLKIO 00 U3rOTOBUTENE (MCIOJIHUTEINE, TPOAABIIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmnpaBe NOTPeOOBAaTh MPEJOCTABIECHUS HEOOXOAUMOW M JIOCTOBEpHOU
uHpopManuu 00 M3roTOBUTENE (HMCIIONHUTENE, MPOAABIE), PEKHUME €ro paboThl M pPeaNTn3yeMbIX UM
ToBapax (padborax, yciyrax).

2. YxazaHHas B IMyHKTe | Hactosmiei craTbu WHGOpMAIMS B HAIVIATHONW M JOCTYHHOH (opme
JIOBOJUTCSL JI0 CBEJCHMS MOTpeOUTeNel NMpH 3aKI0UYEHUH JOrOBOPOB KYIUIU-NPOJAKU U JJOTOBOPOB O
BBITTOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CHOCOOaMH, MPUHATHIMH B OTICIBHBIX cepax o0CITyKHBaHUS
noTpeOuTeneif, Ha PycCKOM sI3bIKe, a JONOJHHUTENbHO, MO YCMOTPEHUIO H3rOTOBUTENS (MCHOIHUTEINS,
NPO/IaBIIa), Ha TOCYNAPCTBEHHBIX SI3bIKaX CyObeKkToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOIOB
Poccuitckoit deneparun.

3. YnomHoMOYEeHHasl OpraHu3alys WM yHOJIHOMOYEHHBIN WHIWBUIYaJbHBIM MpeAnpUHUMATEIND
1o TpeOOBaHUIO MOTPeOuTENs 00s3aHbl MPEOCTAaBUTH MOATBEPKICHUE CBOMX MOJTHOMOYHM, BHITEKAIOIINX




N3 3aKIIFOYCHHOT'O MU OOTOBOpA € U3rOTOBUTCIIEM (HpOI[aBI_IOM).

Cratbs 9. Undopmanus o0 u3roroButene (MCIOIHUTENE, IPOJIABLIE, BIaleblie arperatopa)

1. WsroroButenb (WUCIOJHUTENb, NPOJAABElL]) O0s3aH JOBECTH JO CBEAEHUS MOTPEeOUTEIs
¢bupMeHHOe HauMEHOBaHUe (HAMEHOBAHKE) CBOCH OpraHMU3alluu, MECTO €€ HaXOKICHHS (aipec) U peKuM
ee padotsl. [Iponaser (MCIOTHUTENB) pa3MeNIaeT yKa3aHHYO HH()OPMAIHIO Ha BHIBECKE.

W3roroBurens (MCHONHUTENb, MPOJABEL) - WHAMBUAYAJbHBI NpeANpPUHUMATENb - JOJDKEH
IIPEIOCTaBUTh IOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAapCTBEHHOM perucTpaiyd U HaUMEHOBAaHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroBuTens (mpojasent) 00s3aH JOBECTU 0 CBEACHUS NOTpeOuTeNst GUpMEHHOE HAUMEHOBAHUE
(HauMEHOBaHME), MECTO HaXOXKJeHMA (axpec) M peKuM paboThl YHOJTHOMOYEHHOH OpraHM3alldd MU
YIOJHOMOYEHHOI'0 MHAUBHIyaJIbHOTO IPEIIPUHUMATESL.

1.1. YnonHoMO4eHHasi OpraHu3anys Wi yHOJIHOMOYEHHbIH MHAWBUAYAIbHBIH TpeANpUHUMATEIb
B cllydae oOpaleHus MnoTpeduTens o0sS3aHbl JOBECTH J0 €ro cBeAeHus uHpopMmauuio o cedbe u
usroroButene (mpozgasie) (hbupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKAeHHs (aapec),
peXUM pabOThI, TOCYIaPCTBEHHBI PErMCTPAL[MOHHBIM HOMEp 3aliCH O CO3/IaHUU HOPUIUYECKOTrO JIMIIA,
bamunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBI PErucTPallMOHHBI HOMEp 3aluCcH O
roCy/1apCTBEHHON perucTpauuu (pU3NYEeCKoro JiMla B KaueCTBE MHIUBUIAYAJIbHOTO MPEANPUHUMATEIS).
VYNOMHOMOYEHHAsi OpraHu3alys WIM YHNOJHOMOYEHHbI WHAMBUIYAlbHBIM NpEINpUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJIEHUs MOTpeduTeneld nHpopMaluio o cede MocpeICTBOM €€ pa3MELIeHUs] Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TENEKOMMYHHKAIIMOHHON cetn "HHTepHer", wuHpopMmauuioo 00 HU3roTOBUTENE
(mponiaB1Ie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"MHTepHeT" CCBUIKM Ha CTpaHMIly caiita wu3rotoBuTens (mpojaaBla) B HMH(OPMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOU ceTn "MuTepHeT", comepxantyto nHpopMaruio 00 U3roTOBUTENE (ITPOIABIIE).

1.2. Brnagenern arperaropa o0si3aH JIOBECTU JI0 CBEAEHHUS MoTpeduteneil nHpopmamuoo o cede u
npojasie (ucnosuurene) (bupMeHHOE HAMMEHOBaHHME (HAMMEHOBAHWE), MECTO HaxOXJeHus (aapec),
pexuM paloThl, TOCYAaPCTBEHHBIH PErUCTPALMOHHBI HOMEp 3alUCH O CO3JIaHMM FOPUIMUYECKOro JIMIa,
damMuiIMio, UMs, OTYECTBO (€CIM HMMEETCs), IOCYAAapCTBEHHBIH PEruCTpPallMOHHBIM HOMEp 3aIllucu O
rOCyJJapCTBEHHOI perucTpanuu (pu3nyeckoro JMLa B Ka4eCTBE MHIUBUAYAIbHOIO NPEANPUHUMATEN), a
TaKkkKe 00 MMEIOMHUXCS M3MEHEHUSAX B yKazaHHOW wuHpopmanuu. Bnanmenen arperaropa JOBOAWT [0
CBe/leHus notpedureneil MHGopMaluio o cede U npojasiie (MCIOIHUTENE) NOCPEICTBOM €€ pa3MEeLIeHUs
Ha CBOMX caiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudpopmanuio o mnpojaaBle (MCHOJTHHUTENE) BIAJeNel] arperaropa BIpaBe [TOBECTH JIO CBEACHUSA
noTpeduTeNneii MoCcpeICTBOM pa3MElIeHUsT Ha CBOUX CaiiTe W (WJM) CTpaHUIlE caiiTa B WH(GOPMAIMOHHO-
TEIEKOMMYHUKAIITMOHHOW ceTd  "MHTepHeT" CChUIKM Ha cadWT nmpomaBna (HMCIOMHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHeT".

1.3. Ilponaser; (McmosiHUTENb) 00s3aH MPENIOCTaBUThH BIAJEJbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "MHTepHer" (IpH €ro HaIu4yuH)
JIOCTOBEpHYIO HMH(GpopMalnMio o cebe, yKa3aHHYH B IyHKTe 1.2 Hacrosieid crateu. B ciyudae, ecnu
UMEIOTCS HM3MEHEHHUS B Takoi HH(GOpMaIuH, MpoaaBen (UCIIONHUTENh) O00s3aH B TEYEHHE OJHOTO
paOouero OHS C MOMEHTa BHECEHUS B Hee H3MEHEHHMH COOOLIMTh BIAJENblly arperatopa o0 3THX
M3MEHEHHUSAX U pa3MECTUTh WX Ha CBOEM caiTe B HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHON CETU
"NuTepHer" (mpu ero Hamuuuu). Brnagener arperatopa 00s3aH BHECTH 3TH U3MEHEHUS B MH(OPMALHIO O
npojaBle (MCIOIHUTENE) B TEUEHHUE OJAHOIrO pabodero AHs, €Ciau pa3MelleHHe yKa3aHHOM MH(popMauuu
OCYILECTBIJIIETCSl Ha caiiTe Biajeiblla arperaropa M (WIM) €ro CTpaHUIE caiTa B MH()OPMALMOHHO-




TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHer".

2. Ecnu BUI n[€ATEIBHOCTH, OCYILECTBISEMBIH H3rOTOBUTENEM (UCIOIHHUTENEM, IPOJABLIOM),
HOJUIEKHUT JIUIEH3UPOBAHNUIO M (WIM) HCHOJHUTENb HMMEET TOCYJapCTBEHHYIO aKKpEIUTALUIo, 10
CBEJICHUSI MOTpeOuTeNss OoJKHA OBbITh JoBeAeHa HHGOpMalus O BHIE AESITENbHOCTH W3TOTOBUTENS
(ucnonmHUTENS, MPOAABLA), HOMEpE JHMLEH3UM M (WIM) HOMEpEe CBUAETENBCTBA O TOCYJIApCTBEHHOMN
aKKpeIUTalluY, CPpOoKax JIEHCTBUS YKa3aHHbIX JIMLEH3UU U (UJIM) CBUAETEIbCTBA, a Takke nHpopManus 00
Oprase, BbIIaBIIIEM yKa3aHHbIC JTULICH3HIO U (MJIH) CBUAETENIBCTBO.

3. Undopmarnus, npeaycMOTpeHHasi MyHKTaMu | U 2 HacTosilel cTaTby, JOJKHA ObITh JIOBEACHA
JI0 CBeJIeHHs MOTpeOuTeneil Takke NpU OCYIIECTBICHHUU TOProBIM, OBITOBOIO W HWHBIX BHJIOB
o0cyKuBaHus MOTpeOuTeNIel BO BpPEMEHHBIX NTOMEIICHUAX, Ha spMapKax, ¢ JIOTKOB U B JIPYTUX CIIy4asiX,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUJIbI OOCITYKUBaHHS TOTPEOUTENICH OCYIIECTBISIOTCS BHE IIOCTOSHHOTO
MecTa HaXO0KJEHHs MpoiaBLia (MCIIOTHUTES).

Cratbsa 10. npopmanus o ToBapax (padoTax, yciayrax)

1. UzroroBurens (MCHOIHUTEND, IPOAABEL) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 H JOCTOBEpHYI0 uH(MoOpmainuio o ToBapax (paborax, yciayrax), 0OeCIeYHBaOIIyIO
BO3MOXKHOCTh HX IpaBWJIbHOTO BbIOOpa. Ilo oThenpHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeZeHUST MHPOpMalMKM J0 MOTpeduTens ycrtaHaBiuBaioTcs [IpaBurensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (pabdorax, yciiyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COJEPKATh:

HAaUMEHOBAHME TEXHMUYECKOIO pEIVIAaMEHTAa WIM HHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denmepanun 0 TEXHHMYECKOM PETYJIUPOBAHWM W CBHUJIETEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

CBeJIeHUs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaxX TOBapoB (paldoT, yciyr), B OTHOUICHHH
IIPOAYKTOB NHUTAHUS CBEAECHUSA O COCTaBe (B TOM YHCIIE HaUMEHOBAaHUE HCIIOJIb30BAaHHBIX B IIPOLECCE
M3TOTOBJICHHUS MPOAYKTOB MUTAHUS MHIIEBBIX T00ABOK, OMOJOTUYECKH aKTUBHBIX JOOABOK, HHPOpPMALIUs
0 HajJMYM{ B TMPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'€HHO-UH)KEHEPHO-
MOIHU(UIIMPOBAHHBIX OpPraHU3MOB, B CJIy4yae, €CJIM COJAEpKAHME YKa3aHHBIX OPIaHHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT OoJyiee NEBATH JECATHIX MPOLEHTA), MUINEBOM II€HHOCTH, Ha3HAYeHHH, 00
YCIIOBUSIX IPUMEHEHUS U XpAaHEHUs MIPOJYKTOB IMUTAHUA, O CIIOCO0aX M3rOTOBJIEHUS TOTOBBIX OJIIOJI, BECE
(oOBeMe), naTe U MeCTe M3TOTOBJICHUS M YITAaKOBKH (pac(acoBKH) MPOJAYKTOB MUTAHUS, a TAKKE CBEJICHUS
0 IPOTUBONOKA3aHUAX AJIS MX NMPUMEHEHHs MPHU OTIENbHbIX 3a0oneBaHusx. Ilepeuens ToBapoB (pabdor,
yciyr), uHopMamus O KOTOPBIX JOMKHA COJEp>KaTh MPOTHUBOIMOKA3aHUSA I MX NPUMEHEHUs Mpu
OTJIebHBIX 3a005eBaHMsIX, yTBepk1aeTcs [IpasurenscrBoM Poccuiickoit @enepanumy;

IeHy B pyONsiX W YCJIOBHS NPHOOpeTeHUs TOBapoB (padoT, yciyr), B TOM 4YHCIIEe MpU OIUlaTe
TOBapoB (paboT, yciyr) uepe3 OmpeaeleHHOE BpeMs Mocie UX Mepefadyd (BBIMOJHEHMs, OKa3aHWs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJUIEKAIIYI0 BBIIIATE MOTpeOuTeNneM, M Trpaduk MorameHus 3Toi
CYMMBI;

rapaHTUITHBINA CPOK, €CJIM OH YCTAaHOBJIEH;

npaBwiia ¥ yciaoBus 3Q(GEKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uH(popMalrio 06 sHepreTudeckoi 3((HEeKTUBHOCTH TOBAPOB, B OTHOLLIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUX TaKoW MH(OpPMAIK ONPENETICHO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM 00 SHEProcOepeKeHUN
U O TIOBBILICHUH dHEPreTudeckoi 3¢ (heKTUBHOCTH;

CPOK CIIY»OBbI WU CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTOSIIINM
3aKOHOM, a TaK)X€ CBEICHHS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEUCHUH yYKa3aHHBIX CPOKOB




Y BO3MOYKHBIX IOCJICZICTBUSAX IPU HEBBITOJHEHUN TAKUX JAECUCTBHM, €ciM ToBaphl (paboThl) 0 UCTEUEHUN
YKa3aHHbIX CPOKOB MPEJCTABISIOT OMACHOCTh ISl JKU3HHU, 370POBbSl U MMYLIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEPUTOAHBIMHU Il UCTIOJIb30BAHUS 110 Ha3HAYECHUIO;

aapec (MecTO HaxoXJeHus), (HUPMEHHOE HAaWMEHOBAaHHWE (HAMMEHOBAaHWE) W3TOTOBHUTEIIA
(ucnomHUTENS, MPOJABLA), YIIOJHOMOUYEHHONH OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIAMBHIYaIbHOIO
HpealpUHUMATENS, UMIIOPTEPa;

uHpopmanuoo 00 00sA3aTeIbHOM TOATBEP)KICHUH COOTBETCTBHMsS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;

MH(OPMALIMIO O IPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMLO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTy), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEEeT 3HaUYCHHE, UCXO/I U3 XapakTepa padoTsl (YCIyru);

yKa3aHHEe Ha UCIOJIb30BaHUE (DOHOTPAMM IPU OKa3aHUU Pa3BICKATENbHBIX YCIYT UCIOJIHUTEISIMU
MY3bIKaJIbHBIX [TPOU3BEACHUN.

Eciu npuoOperaemblii morpeOuteneM ToBap Obul B YNOTPEOJIEHMHM WIM B HEM YCTpaHsuICA
HEI0CTATOK (HEJ0CTATKU), TOTPEOUTENIO JOJKHA OBbITh MPEI0CTaBIeHa HHPOpMAaLUs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HAcTOSIIEW CTaTbU, JOBOJUTCS 10 CBEACHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTAallMM, NpuiaraeMoil kK ToBapam (paboTaM, yciayram), Ha
ATUKETKaX, MapKHUPOBKON WJIM HMHBIM CHOCOOOM, HNPHUHATHIM JI1 OTAEIbHBIX BHUJOB TOBapoB (pador,
yenyr). Wndopmanms o6 00s3aTenbHOM MOATBEP)KICHUHM COOTBETCTBUS TOBAapOB IPEJCTABISACTCS B
MOpSAKE M CHOcoO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEIEHUS O HOMepe IOKYMEHTA, HOJTBEP KIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBUSI M 00 OpraHU3alliy, €ro BbIJABIICH.

A03a11 BTOpOii yTpaTui cuiy.

Cratbs 11. Pexxum paboTs! mpoaaBia (UCIIOJIHUATENS)

1. Pexxum pa®oThI rOCYAapCTBEHHBIX, MyHHIIUIIAIBHBIX OPTaHU3aIMi TOPTOBIH, OBITOBOTO M MHBIX
BUZOB OOCTYyXMBaHUS TOTpeOUTENell YCTaHABIUBAECTCS 110 PEHICHHI0 COOTBETCTBEHHO OpPTraHOB
UCTIOJIHUTENIbHOM BacTu cyobekToB Poccuiickoit deaepanyy 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aIiiii, OCYIIECTBISIOMUX IeSATEILHOCTh B c()epax TOProBoro, OLITOBOTO
U UHBIX BHJIOB OOCITY’KMBaHMs MOTpeOUTeNel U HE yKa3aHHBIX B NMyHKTEe | HAcTOAIIEH CTaTbU, a TaKxke
WHAVBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABIMBAECTCSI MU CaMOCTOSITENIBHO.

3. PexxuMm paboTel mpoaaBla (MCIOJHUTENS) JOBOAMUTCS /0 CBEJEHHs MOTpeOuTeNnell M 0JIKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCIIOTHUTENS, MTPOJIaBIla, Biajeblla arperatopa) 3a
HeHaJyIeKaIyo nHpopmalmio o Topape (padbore, yciyre)

1. Ecnmu morpebuTento He MpenocTaBiIeHa BO3MOXKHOCTh HE3aMEIUIMTENBHO TONYYUTh TpHU
3aKJIIOUEHUHU JoroBopa MH(pOpMalrio o0 ToBape (pabote, yciyre), oH BIpaBe MoTpeOoBaTh OT MpoAaBIia
(ucnosTHUTENS1) BO3MEIIEHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUYCHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCS OT €ro MCIOJIHEHUS U MoTpeboBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOTHEHUS JOTrOBOpa MOTPeOUTENbh 00513aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJI 3TO BO3MOKHO T10 UX XapaKTepy) MpoIaBily (MCIIOJHUTEITIO).

2. IlponmaBenr (MCHOJTHHUTENH), HE MPEAOCTABUBIIMKM MMOKyHaTeNl0 TMOJHOH M JIOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO IMyHKTamMu 1-4
cratbu 18 mnm nmyHkToM | crathu 29 Hacrosiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, yCIyTH),




BO3HUKIIIKE TIOCJIE €T Mepeiayy MOTPeOUTENt0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW HH(OpMAIIHH.

2.1. Bmanmeneny arperatopa, NpeIOCTaBUBIIUN TMOTPEOUTENIO HEAOCTOBEPHYIO WIIM HEMOIHYIO
uH(popMaIrio 0 ToBape (yciyre) Wiu MpojaBlie (MCIOTHUTENE), HA OCHOBAaHHWU KOTOPOMl moTpedburensem
OBUT 3aKIIOYEH JOTOBOpP KYIUIM-TIPOJaXH (IOTOBOP BO3ME3IHOTO OKA3aHWs YCIYr) C MPOJABIIOM
(ucrioHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TMOTPEOUTENIO BCIEACTBUE
NPEOCTABICHUS €My TaKO WH(OpMAIIHH.

Ecnu nHOE He NpeayCMOTPEHO COIJIAIIEHHEM MEXIy BIAJeNblleM arperatopa M IpoJaBLOM
(MCTIONTHUTEIEM) WM HE BBITEKAET W3 CYIIECTBa OTHOIICHHWHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JO0roBOpa, 3aKJIIOYEHHOrO MOTpeOuTeNeM C MNPOJABLUOM (HMCHOJIHMUTENEM) Ha OCHOBaHHUHU
MPEIOCTAaBICHHON BIAJeNblleM arperatopa wuHpopmanmuu o ToBape (yCiIyre) WIA MPOJABIE
(ucnonmHMTENE), a TAKXKe 3a COONIIOJCHHE NpaB NOTpeOUTENel, HapyLIIECHHBIX B pe3yJsibTaTe MNeperadu
NoTpeOUTeN0 ToBapa (yCIyrd) HEHaJUIeKallero KadecTBa M OOMEHa HENpPOJIOBOJBLCTBEHHOTO TOBapa
Ha/IJIeKAIIero KauecTBa Ha aHAJIOTUYHBINA TOBAp, HECET MpoiaBel] (MCIOIHUTENb).

Bnanenerny arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IMOTPEOUTEIIO
BCJIEJICTBHE NPEAOCTABICHHUS €My HEJOCTOBEPHOM WJIM HEMOJHOM MHpopmauuu o ToBape (yciyre), B
cily4ae, €CiM BIaJelel] arperatopa He M3MeHseT MHQOpMaluio o ToBape (yciyre), IpeaoCTaBICHHYIO
IPO/IAaBLIOM (MCIIOJIHUTENIEM) U COJEPKAILYIOCS B MIPEUIOKEHUH O 3aKIF0UYEHUH JI0T0BOPA KYIUIU-IPOIAXKH
(ToroBopa BO3ME3/IHOTO OKA3aHUsI YCIIYT).

2.2. IloTpebutens BIpaBe NMperbsiBUTh TPEOOBAaHHE K BIaJEiblly arperaropa o BO3BpaTe CYMMBI
NPOM3BEACHHOW WM TMpEIBAapUTENBHOW oOIUiaTtel ToBapa (yciyrum). Brmagenenm arperaTtopa Bo3Bpamiaet
CyMMY MOJIy4€HHOHM MM MpeABapUTEIbHON OMIIAThI TOBapa (yCIyTru) B TEUCHHUE JECATH KAJICHIAPHBIX THEH
CO TTHS TPEABSBICHUS MOTPEOUTEIIEM TaKOro TPeOOBAaHWS MPH OJHOBPEMEHHOM HAIMYHU CIIETYOITHX
YCIIOBHH:

ToBap (yciyra), B OTHOUICHHHM KOTOPOTO IOTpeOWTENeM BHECEHa MpeaBapuTeNlbHAs OIuiaTa Ha
OaHKOBCKHUH cUeT BiaJieNblia arperaropa, He nepead NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWJ MPOJABIYy (MCIIOJHUTENIO) YBEJOMJICHHE OO0 OTKa3e OT HCIOTHEHHUS
JIOTOBOpA KYTUTU-TPOAAXKU (IOTOBOpPa BO3ME3THOTO OKa3aHUS YCIIYT) B CBSI3U C HAPYIIEHHUEM MPOAABIIOM
(ucnoHUTENIEM) 00s3aTENIbCTBA MEPEIaTh TOBApP (0OKa3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanumeM o0 BO3Bpare CyMMbl NpeIBApUTEIbHONM OMIaThl ToBapa (YCIyIH)
NOTPeOUTENh  HAmpaBseT  BIAJENblly  arperatopa MOJATBEPXJEHHE  HANpPABICHUS  MPOJABILY
(MCTIONMHUTENI0) yBEAOMJIEHHS OO0 OTKa3e OT HCIOJHEHHUS JOroBOpa KyIUIM-TIPOAakd (JoroBopa
BO3ME3IHOTO OKa3aHUs YCIyT).

Ecniu wHOEe He mNpeaycCMOTPEHO YCIOBHSIMH TMOJB30BAaTENIbCKOTO WJIM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIIAJETBLEM arperaTtopa, yBEAOMJIEHHE TMpoJaBlly (MCHOJHUTEN0) 00 OTKaze OT
UCIIOTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3AHOTO OKAa3aHHs yCIyr) MOXeT ObITh
HaIpaBJICHO BIIA/ICJbILy arperaropa, KOTOphIA 0053aH HAIIPABHUTh €T0 MPOJABILY (MCIOIHHUTEINIO).

2.3. B caydae, ykazaHHOM B yHKTE 2.2 HACTOAIIECH CTaThbU, BIaJEel] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI TNPEABAPUTEIHHON OIIaThl ToBapa (YCIyru) HpU MOJYYSHHU OT
npojaBia (MCIOTHUTENs) MOATBEPXKACHUS NPUHATHA TOTpeduTereM ToBapa (OKa3aHWs YCIyrd) IMpHU
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPKACHUS Oblila HAallpaBJIeHa BJIAJIENIbLIEM arperaropa moTpeOuTeNo B
TEYCHHE JIECATH KalleHIApHBIX JHEH CO JIHS MOJyueHHUs BiaJelblieM arperaTropa TpeOOBaHHs O BO3BpaTe
CyMMBI [peIBApUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacust mnoTpeOuTenst c
MPEJICTABJICHHBIMU BIAQJENBIEM arperaropa /JA0Ka3aTelbCTBAMHU MPHHIATHS TOTpeOuTeneM ToBapa
(okazaHuWs yCIIyrW) TOTpeOWTEeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOHM3BEACHHOH WM
MpeIBapUTENbHOM OIUIaThl TOBapa (yCcIyru) B CyJeOHOM MOpPSAKE.




3. Ilpm mnpuuMHEeHWH Bpeda KHU3HU, 3JO0POBBI0O M HMMYIIECTBY TNOTpPeOUTENs] BCIEICTBUE
HETNPEIOCTABIICHUSI €My IOJIHOH M JOCTOBEpHOUW WMH(popManuu o ToBape (paboTe, yciayre) moTpeOHuTens
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThel 14 HacTosmiero
3akoHa, B TOM 4HCIE I[OJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJSALIMMCS B COOCTBEHHOCTH (BJIa/IEHUM ) HOTPEOUTEIS.

4. Ilpm paccmoTpeHnn TpeOOBaHUNM TOTPEOUTENSI O BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM MJIM HEJOCTaTOYHO MOJHOM HuHpopmammeir o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJIUTh W3 TIPEATIONIOKEHHS] 00 OTCYTCTBHU y MOTPEOUTEINSI CHEIHAIbHBIX MO3HAHUN O CBOMCTBaxX H
XapaKTepUCTUKaxX ToBapa (paboThl, yCIIyTH).

Crarbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (UCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpraHM3aly WIK YIIOJIHOMOYEHHOTO MHAUBHIyaJIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapylleHue MpaB norpeduTeneit

1. 3a HapyuieHue npaB MOTpeOUTENCH U3TOTOBUTENh (MCTIOIHUTENh, IPOJABEII, YIIOJIHOMOYCHHAS
OpraHu3aiusi WIM YINOJHOMOYEHHBI HMHAMBUAYAJIbHBIA NpPEANpPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, [IPEYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecnu uvHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEIIICHHIO B TTOJIHOW CyMMeE CBEpPX HEYCTOWKH (IIEHU), YCTAHOBJIEHHON 3aKOHOM HJTU JOTOBOPOM.

3. VYmnara HeycTOWKM (II€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OPTraHM3alMI0 WIM YHOJIHOMOYEHHOTO WHJIMBUIYaJIBHOTO
HpeANpUHUMATENs, UMIIOPTEPa) OT HCIIOJIHEHHs BO3JIOKEHHBIX Ha HEro 00S3aTeNIbCTB B HAType INepen
noTpedurTesnem.

4. M3rotoBUTENH (MCIIOIHUTENb, IPOJABEL], YIIOJTHOMOYEHHAS! OPraHU3allks WIH YIOTHOMOYESHHBIT
VMHAUBUAYAIbHbBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHEHUE
0053aTeNIbCTB WM 32 HEHaJIeXKalllee HCIOJHEHHE 00s3aTeNbCTB, €CNIU JOKAXKET, YTO HEHCIIOJHEHHE
0043aTeNbCTB WIM UX HEHAJUIEXkKAlllee HCIOJHEHHE IPOM30ILUIO BCIEICTBUE HENPEOJOJIMMON CHIIBL, a
TaKXe 110 UHBIM OCHOBAHMSIM, MPETyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi morpedurenss 00 yruiare HEYCTOWKH (IIEHW), TPETYCMOTPEHHOW 3aKOHOM WIIN
JIOTOBOPOM, TOJIJIEKAT YIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, MPOIABIIOM, YIOTHOMOYEHHON
OpraHu3alueil Wi YNOJHOMOYEHHBIM HWHAMBUAYAIbHBIM IpEANpPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIHLHOM MOPSIIKE.

6. Ilpu ynoBIEeTBOpEHHU CyIOM TpeOOBaHMM MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (UCHOJTHUTENS, MPOJaBIa, YIOJIHOMOUYEHHOM OpraHu3alud WU
YIOJHOMOYEHHOTO  WHIUBUAYaJbHOIO  MpEAIpPUHUMATENs, MMIOpPTEpa) 3a HECOOJIOJEHHE B
TOOpPOBOJIBLHOM TOPSAKE YIOBIETBOPEHHUs TpeOoBaHMM mMoTpeduTens mrpad B pasMepe MAThISCAT
IIPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CYJIOM B I10JIb3Y IOTPEOUTEIIS.

Ecnu c 3asBneHueM B 3alIMTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
norpedureneil (Mx accorualu, COr3bl) UIM OPraHbl MECTHOTO CaMOYIIPaBJIEHUS, MATHAECSIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedHcisioTcs yKa3aHHBIM OObEeIWHEHUSM (MX acCOLMalUsM, COH03aM)
WM OpraHam.

Crarbsa 14. lImyiecTBeHHas OTBETCTBEHHOCTD 3a BpEJ], IPUYMHEHHBIN BCIIEICTBHE HEJOCTATKOB
ToBapa (paboThl, YCIyTH)

1. Bpen, NpUYMHEHHBIA JKU3HM, 370POBBI0 MM MMYLIECTBY HOTPEOUTENs] BCIEACTBHE

KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboTbl, yCIyTH),




MOJUIEKHUT BO3MEILEHHIO B ITOJIHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBapa
(paboTsbl, ycityru), Ipu3HaeTcs 3a JIIOObIM MMOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJIABLIOM (UCIIOJIHUTENIEM) UIIH HET.

3. Bpen, NpUYMHEHHBIH KU3HHM, 3J0POBBI0O WJIM HMYIIECTBY IMOTPEOMUTENs, MOJJICKHUT
BO3MEILECHHUIO, €CIM BpEJ] NMPUYMHEH B TEUYEHUE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CPOKa TOJAHOCTH
ToBapa (paboThl).

Ecnm na ToBap (pe3ynbpTaT pabOThl) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C MyHKTaMH 2, 4
CTaTbl 5 HACTOAIIEr0 3aKOHAa CpPOK CIIyXObl WMJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
NOTpeOUTENIO HE Obla MpeloCTaBlIeHa MOJIHAs U 10CTOBEpHas MH(POpPMALHSI O CPOKE CITYKObI MJIU CPOKE
TOAHOCTH, JHOO0 MOTpeduTenb He ObUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX ACUCTBHUSAX MO HUCTEYCHUU
CpoKka ciayXObl WJIM CpPOKa TOJHOCTH W BO3MOXKHBIX IIOCIIEACTBHUSAX IPH HEBHITIOTHEHUH YKa3aHHBIX
neictBui, mubo ToBap (pe3ysibTaT paboThl) MO MCTEUYEHUHM ITUX CPOKOB INPEICTAaBIAET OMACHOCTH JUIS
KM3HH U 3I0POBBS, BPEJ MOJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHHU €T0 MPHUNHECHHUS.

Ecnu B COOTBETCTBUM C IMyHKTOM | CTaThu 5 HACTOAIIEr0 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEIND) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIIy>XObI, Bpe MOJICKUAT BO3MEIICHHUIO B CIIy4ae €ro NPUYUHECHHS B
TEYEHHUE JECATH JIET CO JHs Meperadyu ToBapa (paboTsl) MOTPEOUTENIO, a €CIIU JICHb Mepelayl YCTAaHOBUTH
HEBO3MOKHO, C JJaThl U3rOTOBJICHUS TOBapa (OKOHYaHUS BBIIIOJIHEHUS PaOOThI).

Bpen, npuunHeHHBIN BCIIEACTBUE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIIEHUIO IPOJABLOM WM
M3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunHEHHBIH BCIIEACTBHE HENOCTATKOB PAa0OThl WM YCIYTH, MOAJEKUT BO3MELICHUIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJIHUTENb) HECET OTBETCTBEHHOCTb 3a Bpell, NPUYMHEHHBIA JKU3HHU,
3M0POBBI0 WJIM HMMYIIECTBY MOTPEOUTENsT B CBS3UM C HKCIIOJIB30BAaHHEM MAaTEepHAIIOB, 000pYIOBAHHSA,
MHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX JUIs MPOM3BOJCTBA TOBAapOB (BBIMNOJHEHUS paloT,
OKa3aHMs yCIyT), HE3aBUCUMO OT TOTO, TIO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH MX
0co0ble CBOMCTBA MU HET.

5. UsroroButens (MCIOJHUTENH, TIPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
YTO BpeJ MPUUMHEH BCJEJICTBHE HENPEOJOJUMON CHIIbI MM HapyIIEHUs MOTpeOUTEeNeM yCTaHOBIEHHBIX
NPaBUJI UCTIOJIB30BAHMUS, XPAHEHUS UM TPAHCIIOPTHPOBKH TOBapa (padoThl, yCIyTH).

Cratbs 15. KoMrieHcanust MOpaibHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIA TMOTPEOUTENI0 BCJIEICTBUE HApYIIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIIOJIHOMOUYEHHON OpraHu3alyel Wi YIOJIHOMOYEHHBIM WHIMBUYaJIbHBIM
pearpuHUMAaTeIeM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M TPaBOBHIMHU
aktamu Poccuiickoit denepanuu, peryJIupyOIUMH OTHOIIEHUST B 00JIACTH 3alIUTHI TPaB MOTPEOHUTENEH,
MO/JIEKUT KOMIICHCALIMM TNPUYMHUTEIEM BpeAa MpU HaJU4YMM €ro BUHBL. Pa3Mmep KoMIeHcaluu
MOPAJIBHOT'O BpeJla ONPEIEISAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHUs UMYILLIECTBEHHOIO Bpe/a.

Komnencarus MopanbHOTo Bpeia OCYIECTBISETCS HE3aBUCUMO OT BO3MEILICHHS] UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX IOTPEOUTETIEM YOBITKOB.

CraTtbsa 16. Henonmyctumele ycioBUsl 10r0OBOpa, YUIEMIISIOIINE IpaBa MOTPEOUTENs, 3alpPEThl U
00513aHHOCTH, HaJlaraeéMble Ha MpoJaBlia (UCIIOJIHUTENS, BIIaesIblia arperatopa)

1. HenomycTMMbIMU YCIOBHSIMM JIOTOBOpA, YLIEMIISIOIIMMU IIpaBa MOTPEOUTENs, SBIAIOTCA

YCIIOBHSI, KOTOpble HapylIaloT MpaBHjIa, YCTAaHOBJIEHHbIE MEXIYHAapOAHBIMHM AoroBopamu Poccuiickoii




denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMH M TPUHUMAEMbIMH B COOTBETCTBUU C HUMHU HHBIMH
HOPMAaTHBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyrIMMI OTHOIICHHUST B 00JacTH
3aluUThHl TpaB morpedburteneil. HegomycTuMble ycnoBus AOroBOpa, YIIEMISIIOIIME TpaBa MOTpeOUTENs,
HUYTOXKHBI.

Ecnu BKIIIOYEHHE B I0TOBOP YCIOBUH, YIIEMIISIOLINX [IpaBa MOTPEOUTENs, MOBIEKIO IPUYUHEHHE
YOBITKOB MOTPEOUTEN0, OHU MOAJIEKAT BO3ZMEIICHUIO MPOJABLUOM (M3rOTOBUTENEM, HCIIOJIHUTEIEM,
UMIIOPTEPOM, BIaJIEbIIEM arperaropa) B MOJHOM O00ObeME B COOTBETCTBMM CO cTaTbhed 13 HacTosIiero
3akoHa.

TpeboBanue noTpedUTEINIs O BOSMEIICHUN YOBITKOB MOAJICKUT YIOBICTBOPEHUIO B TEUEHHUE JIECATH
JTHEH cO JIHS €ro MPEeIbsBICHHUSL.

2. K He1onmyCTUMBIM yCIIOBUSM J0r0OBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNsi, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT NPOAABILY (M3rOTOBUTENIO, UCIIOTHUTEIIO, YIIOJTHOMOUYEHHOM
OpraHu3aly WIK YIOJIHOMOYEHHOMY WHJIMBUAYAJIbHOMY MPEAIPUHUMATEN0, UMIIOPTEPY, BIAJEIbILY
arperaropa) MpaBO Ha OJIHOCTOPOHHUH OTKa3 OT HCIIOJIHEHUS 00s3aTelbCcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUI 00s3aTenbeTBa (IpeaMeTa, LEHbl, CPOKa M MHBIX COIJIACOBAHHBIX C MOTpeOuTeNIeM
yCIIOBUHM), 3a MCKJIIOYEHHWEM CIIyyaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPENOCTABIEHUS JOTOBOPOM TaKOI'o IIPaBa;

2) yciioBusi, KOTOpPbIE OTPaHUYMBAIOT NPABO MOTPEOUTENSI HA CBOOOHBINA BHIOOP TEPPUTOPHUATILHOM
IIOJICYIHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IyHKTOM 2 CTaTbU 17 HacTOALIEr0 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAaHaBIMBAIOT MJs MOTpeOuTenss mTpadHble CAaHKIUM WIA UHbIE
00513aHHOCTH, MPEMSATCTBYIONME CBOOOJHOMN peann3aluy IpaBa, yCTAaHOBICHHOTO cTaThei 32 HaCTOSAIIEro
3akoHa;

4) yciioBHsl, KOTOPBIE UCKITIOYAIOT WJIM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOJIAaBIa (M3rOTOBUTEIIS,
WCIIOJTHUTENIA,  YNOJHOMOYEHHOW  OpraHu3alud  WId  YHNOJHOMOYEHHOIO  WHAMBHIYaJbHOTO
NpeANpUHUMATE, HUMIIOPTEpa, BiaJAeNblla arperatopa) 3a HEUCIOJIHEHHE WM HEeHaJJIexkKallee
HCIIOJIHEHUE 00513aTENbCTB 110 OCHOBaHUM, HE IIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCJIOBJIMBAIOT MPHOOpETEHHE OIHUX TOBApoB (paboT, yCIyr)
00s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE MpeayCMaTpUBAaIOT
00s3aTeNbHOE 3aKII0YEHNE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycClOBHs, KOTOpBIE MpPEAyCMAaTPUBAIOT BBHIMOJHEHHUE JOTOJHUTEIBHBIX padboT (okazaHue
JOTIOTHUTEJIBHBIX YCIIYT) 3a IJIaTy 0e3 MOoIy4YeHHs Corflacusi MoTpeOuTens;

7) ycnoBus, KOTOpPbIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaTtheil 16.1 Hacrosimiero 3akoHa MpaBo
moTpeOuTeNs Ha BEIOOP criocoba ¥ OpMBI OIIATHI TOBAPOB (padoT, yCiIyr);

8) ycioBHsl, KOTOphIE COAEpPKAT OCHOBAHMS JTOCPOUHOT'O PAaCTOPKEHUSI IOrOBOpa MO TPeOOBAaHUIO
npojaBia (MCHOTHUTENs, BIAJeNblla arperatopa), He MPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpble YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnmoBHs, KOTOpble OTPaHWYHMBAIOT IMpPAaBO BBIOOpPa BHUIA TPeOOBAHUH, INPENTyCMOTPEHHBIX
nyHKTOM 1 crateu 18 u myHkTOM 1 cratbm 29 HacTosero 3akoHa, KOTOPbIe MOTYT OBITh MPEIbSIBICHbI
npoaaBly (M3rOTOBUTENIO, UCHOJHUTENO, YHNOJHOMOYEHHOM OpraHU3alUud WIH YIOJIHOMOYEHHOMY
WHANBUAYAIbHOMY TMpPEANPUHUMATENI0, HMIOPTEpY) MNpH MpoJake TOBApOB (BBIMOJHEHUH pabdoT,
OKa3aHUU YCIIYT) HEHAJIEKAIEero KauecTBa;

11) ycnmoBusi, KOTOpbIE YCTaHABIMBAIOT OOSA3aTENbHBIA OCYJIEOHBIN TOPSAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOW MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT [JIsl MOTpeOUTENs OOS3aHHOCTh MO JIOKa3bIBAHUIO




OTIpEeIeTIEHHBIX 00CTOSITENbCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha IMOTPEOUTEIS;

13) ycnoBus, KOTOpHIE OrpPAaHUYMBAIOT TOTPEOUTENST B CPEACTBAX M CIOCO0aX 3allUThI
HapyILEHHbIX NPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TpeOOBaHHM NOTpeOUTENeH B OTHOIIEHUH TOBApPOB
(paboT, ycimyr) ¢ HEeAOCTaTKaMU B 3aBUCUMOCTh OT YCJIOBMM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, ycuyr);

15) uHble yCIOBUS, HapyllAONIMe MPaBUIIA, YCTAHOBJIEHHBbIE MEXAYHApOJIHBIMU JIOTOBOPAMHU
Poccuiickoit ®@enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U NPHUHUMAEMBbIMH B COOTBETCTBUU C HUMU
MHBIMH HOPMAaTHBHBIMHU NpaBOBBIMHM akTaMu Poccuiickoit denepanuu, peryavupyromdMi OTHOIICHUS B
00JacTH 3alUThI IPaB MOTPEOUTENIEH.

3. IlpomaBerny (MCHONHUTENb, BIAJENEl] arperaTopa) HE BIpPaBe OTKa3blBaTh B 3aKIIOYEHHH,
MCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO0 Ha NMPUOOpETEeHHE OJHUX TOBAapoB (padoT, yciyr), IO MpUUYUHE
OTKa3a MOTpeOuTenst B MNPUOOPETEHUH HHBIX TOBapoB (paboT, yciuyr). YOBITKH, HPUYHMHEHHBIE
MOTPEOUTENIO BCJIEACTBUE HApYyIICHUS €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENEM, BIIAJEIIbIIEM arperaTopa) B OJIHOM OO0beMe.

3anperiaercs y/10BI€TBOpeHHE TpeOOBaHUI MOTpeOUTENEl B OTHOIIEHUH TOBapoOB (paboT, yCiyr) ¢
HE/I0OCTaTKaMHU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHUI, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JOTOBOpa M BO BHECEHUM W3MEHEHUH B JIOTOBOP B Cllydae
IIPABOMEPHOr0 YKa3aHHsl MOTpeOUTEeNeM Ha HEJIOMYCTUMBIE YCIOBHS JOTOBOpa, YLIEMIISIOIIME IpaBa
HOTpEeOUTENs, B LEIAX UCKIIOUEHUS Takux yciaoBui. Ilpu npeabsBieHun norpedutenem TpeboBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpa HEIOMYCTHUMBIX YCIOBUI JOroBOpa, YIIEMIISIIOIIMX IIpaBa MOTpeOUTes,
yKa3zaHHOe TpeOOBaHUE MOJUICKHUT PACCMOTPEHHUIO B TEUEHHUE JECATU JHEW CO JHS ero MpeabsSBICHUS C
00s3aTeNbHBIM U3BELICHUEM MOTPEOUTENs O pe3yjbTaTaX pacCMOTPEHHS] U MPHUHITOM MOTHBHPOBAHHOM
pELIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUsL.

[Iponaserr (MCIOTHUTENB, BIa/IEIIEI] arperaTopa) He BIpaBe 0e3 MOJyUYeHUsI COrIacus MOTpeOuTest
BBINOJIHATh JIOTIOJIHUTENIbHBIE Pa0OThl (OKa3bIBaTh JOMOJIHUTEIbHBIE YCIyru) 3a miary. [loTpedurens
BIIpaBE OTKAa3aThCs OT OIUIAThl TaKMX paboT (yciayr), a €clii OHU OIUIa4YeHbl, BIIpaBe NOTPEOOBATh OT
pojaBLa (UCIIOIHUTENS, BIaIeNIblia arperaropa) Bo3BpaTa yIjladyeHHONW CyMMBI.

Cormnacue moTpeOuTeNs Ha BBINOJHEHHE JOTOTHUTENBHBIX paboOT (OKa3zaHHWE IOMOJHUTEIHHBIX
ycIyr) 3a Iiaty ogopmiIseTcsl MpoJaBIOM (MCHOJHHUTENEM, BIAJENbIEM arperaropa) B MUCbMEHHOM
dbopme, ecii MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JOKA3aTh HAJIMYMUE TAKOTO COTJIACHUS WIIH
00CTOATENIbCTBA, B CHWJIy KOTOpPOIO Takoe coryjacue He TpedyeTrcs, BoO3Jlaraercs Ha IpojaBla
(McrionHUTENS, BIAJEIIbLIA arperaTopa).

4. TlpomaBen (MCHOJIHUTENb, BIAJENEI] arperaropa) He BIpPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIIIOYEHNH, UCTIOJHEHNH, U3MEHEHHH WIIM PAaCTOPKEHHH JOTOBOpa C MOTPEOUTENEM B CBSI3U C OTKa30M
NOTpeOUTENsT NPEAOCTaBUTh IMEPCOHAJIbHBIE JaHHBIE, 32 HCKIIOUEHHEM CIy4aeB, €ClIM OOS3aHHOCTb
MPEJOCTABIICHUSI TAaKUX JAaHHBIX MPEAyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit depepauuu wiau
HEMOCPEJCTBEHHO CBSA3aHA C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenbsBiaeHUH NOTpeOUTENEM TpeOOBAHUS O MPEAOCTABICHUM MHPOPMALUU O KOHKPETHBIX
OPUYMHAX U TPaBOBBIX OCHOBAHUSAX, OMNPEIENSIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHMS, HCIIOIHEHMS,
U3MEHEHHS WJIM PAaCTOPXKEHHs JIOTOBOpa 0e3 MpEeIOCTaBICHHS TEPCOHAIBHBIX JaHHBIX, B IMHCHMEHHON
¢dopme (B ToM yrcie B pOpMe MEKTPOHHOTO JJOKYMEHTA) IpoiaBel] (UCIOIHUTENb, BIaleNel arperatopa)
JOJKEH TPEAOCTaBUTh TaKyH0 MH(MOpPMAIMI0 B TEUEHUE CEMH JIHEH CO JHS NPEbSBICHUS YKa3aHHOTO
TpeOoBaHUsI.




[TponaBer (MCTONHUTEND, BIAJENEL] arperatopa) NpeocTaBiseT MHPOPMALUIO MOTPEOUTENIO B
TOi QopMe, B KOTOPOH MPEABSBICHO TpeOOBaHWME MOTPEOUTENST O TPEAOCTABICHUH HH(pOpMAIUH O
KOHKPETHBIX TPHUYMHAX M TPABOBBIX OCHOBAHUAX, OINPEACIAIOIIUX HEBO3MOXHOCTh 3aKIIOUYCHMS,
WCIIOJTHEHUS], U3MEHEHUSI UM PaCTOPKEHUs 1I0ToBopa 0e3 MpeoCTaBICHUS IEPCOHANIbHBIX JAHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Ipu npenbsiBiaeHun nNoTpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUH MHPOPMALMU O KOHKPETHBIX
IIPUUMHAX U TIPaBOBBIX OCHOBAHUAX, ONPEICIAIOIINX HEBO3MOXHOCTh 3aKJIIOUEHMS, HCIIOJIHEHUS,
M3MEHEHHUS UM PACTOP)KEHUS JOoroBopa 0e3 MpeloCTaBIICHUS MEPCOHANbHBIX JaHHBIX, B YCTHOU (opme
Takas MH(pOpMaIus 10JKHA ObITh MTPE0CTaBICHA HE3aMEeUIUTENBHO.

Cratbs 16.1. ®opMbI U MOPSIOK OIIIATHI P MPOJAXKE TOBAPOB (BBIMIOIHEHUU PadOT, OKA3aHUU

yciyr)

1. IlponmaBen (uUCHoONHUTENb, BIAAENEI] arperaropa B Cllydae WCIIOJIb30BaHUA B CBOECH
JIeATeTLHOCTH HAJIMYHBIX PACUETOB C MOTpeOUTENeM) 00s13aH 00€CTIeUnTh BO3MOYKHOCTh OIJIAThI TOBAPOB
(pabort, ycnyr) myTeM HCHOJB30BaHUS HAIMOHATIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAKKE€ HATUYHBIX
pacueToB 1o BbIOOpY MOTpeOUTENS.

O0s3aHHOCTh 00ECHEYUTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboT, YCIAyr) ¢ HCIOIb30BAHHEM
HAI[MOHAJBHBIX IUIATSKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBl IUIATSKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (KMCIONHUTENS, BiIaJeiblla arperaropa), y KOTOPOrOo BBIpyYKa OT
peayim3ani TOBApOB (BBITIOJHEHUS PadOT, OKa3aHHS YCIyT) 3a MPEIIICCTBYIOMUN KaJCHIAPHBIH T'0Jl
MPEBBIIIACT ABAIATh MUJUTUOHOB PyOIIeil.

Ecim MecTo oruatel TOBapoB (padoT, YCIyT) HAXOJUTCSA B MECTe, TJIe He TPEIOCTABIISIOTCS YCIIYTH
JOoCTyna K TIOJBIKHOW paauoTeneOoHHOM CBS3U M (MIM) CPEACTBaM KOJUIGKTHBHOIO JOCTyHa K
nH(})OpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHeTr", mpomaBer] (MCIOTHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH 00€CleYynuTh B ITOM MECTE BO3MOXKHOCTH OIUIaTHl TOBapoB (paboT, ychayr) c
MCIIOJTb30BaHNEM HAIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer;y ocBOOOXKIAaeTCs OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBapOB C
UCTIOJIb30BAaHWEM HAI[MOHATBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peaiv3aliii TOBapOB B KOTOPOM COCTaBJII€T MEHEe MATH MUJUIMOHOB pyOjeil 3a mpenuniecTBYIOMNI
KaJICHAPHBINA TOI.

2. Omnarta ToBapoB (paboT, YyCIyr) MOXET MPOU3BOAUTHCS MOTPEOHUTENEM B COOTBETCTBUU C
yKa3aHWeM TMpoJaBiia (HMCIIOJHUTENS) IMyTeM pacdyeToB dYepe3 CyOhEeKTOB HAIMOHAIBHOW TUIATEKHON
CHUCTEMBI, OCYUIECTBIIAIOIIMX OKa3aHWE IUJIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENHCTBOM
Poccuiickoit ®enepanuu O HAIMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAHOBIIECHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMH MIPaBOBBIMU akTaMu Poccuiickoii @enepariui.

3. Ilpu omnare ToBapoB (paboT, yCIIyT) HaIMYHBIMH JICHEKHBIMU CPEJICTBAMHU O00S3aTEIIbCTBA
MoTpeOuTeNsl Tepes MPOoJaBIOM (HMCIIOJTHUTENIEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUHMTAKOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJIMYHBIX JICHEHKHBIX
CPEACTB TpoaBIly (HMCIOJHUTENO) JMOO TUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOMEMY
JIESITSIIBHOCTH I10 TIPUEMY IUIaTeKel (PU3HMISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPEI0CTaBIsAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHS)KHBIX CPEeACTB 0€3 OTKPBITHS OAaHKOBCKOTO CYEeTa 00S3aTeNbCTBA MOTPEOUTENS Tepes MPOJaaBIOM
(ucmonHMUTENEM) TIO OrjiaTe TOBapoB (PaboT, yCIyr) CYUTAIOTCS WCIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJCTB C MOMEHTAa BHECCHHUS TNOTPEOUTENIeM HAIMYHBIX JCHEXKHBIX CPEACTB KpPEAUTHOMN
opranu3anuy Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIUM AEATeIbHOCTh B




COOTBETCTBUU € 3aKOHOATeNbCTBOM Poccuiickor denepanyi 0 HAMOHAJIBHOM IIATE)KHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM IEepPeBOia JCHESKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
¢dbopM Ge3HATMYHBIX PACUETOB 005S3aTENbCTBA MOTPEOUTEINS MEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTIaTe
TOBapoB (paboT, YCIyT) CUUTAIOTCS MCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B PACIOPSIKEHUU O TIEPEBOJIC
JNEHE)KHBIX CPEACTB, C MOMEHTa MOJTBEPXKICHUS €ro WCIOJHEHHs OO0CIy)XMBAIOIIeH MOTpeOuTens
KPEIUTHON OpraHu3alnei.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) mMpoAaBily (MCIOTHUTENIO) 3aMpelieHO yCTaHABIUBAThH B
OTHOLIEHUU OJIHOTO BHUAA TOBapoB (paboT, yciyr) pas3jidyHble LEHbl B 3aBHUCHUMOCTH OT CIOC00a HX
OTLIATHI MOCPEACTBOM HATMYHBIX PACYETOB WIIM B paMKax MPUMEHSEMBIX (OpM OE3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJTHUTENH) HECET OTBETCTBEHHOCTH 3a BO3HUKIIUE Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIE HApYIIIEHUEM TPeOOBaHUM MyHKTa | HAaCcTOSIIEH CTaThH.

Cratbs 17. CyneOHas 3ammra mpas moTpeouTenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBIACTCS CYI0M.

3amuTta TpaB  moTpeOuTeNned  ycimyr, oOKa3blBaeMbIX  ()UHAHCOBBHIMU  OpPTraHU3AIMSIMH,
OpPTaHHU3YIOIIUMH B3aMMOJICHCTBUE ¢ YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYyT B
cooTBeTcTBUU ¢ DenepalibHbIM 3aKOHOM "OO YIIOJIHOMOYEHHOM M0 TIpaBaM MOTpeduTenel (pUHaHCOBBIX
yciyr", OCyIIECTBIIETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

2. Ucku o 3ammure mpaB moTpeduTeneil MOryT ObITh MPEIbSIBICHBI MO BHIOOPY HCTIA B CyHA IO
MECTY:

HAXO0XJICHUS OpraHU3alluy, a €CIM OTBETYUKOM SIBIISCTCS MHAWBHUIYAIbHBIN MpEeANpUHUMATEND, -
€ro JKUTEIbCTBA,

JKUTENIbCTBA WM MPEObIBAHUS UCTIIA;

3aKJTIOYEHUS WU UCTIOJTHEHUS IOTOBOpA.

Ecnu uck k opraHu3aiuu BBITEKAET U3 JEATENBHOCTH ee (uiralia WIA MPEeICTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHUS €€ (DUTralia WK MPeICTaBUTEIhCTBA.

3. IoTpebutenu, WHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB MoTpeduTesei,
OCBOOOXIAIOTCA OT YIUIAThl TOCYJapCTBEHHOW TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Npu NpoJaaxke TOBAPOB NOTPeOUTEIAM

Crarpa 18. [IpaBa notpedurens npu oOHapy>KEHHH B TOBApPE HEAOCTATKOB

1. ITotpeOutens B ciiydae oOHapyXeHHUS B TOBape HEAOCTATKOB, €CIM OHHM HE OBLIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOPY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX ke MOJICTH U (MJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOW e TOBap JAPYroi MapKu (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLIHM
nepepacyeToM MOKYITHON [EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS MIOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEUIUTETLHOTr0 0e3BO3ME3HOr0 YCTpaHEHUs HEAOCTaTKOB TOBapa WIH
BO3MEIIEHHSI PACXO0JI0B HA MX MCIIPABIICHUE MTOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HCIOJHEHHS JOTOBOpa KYIUIM-TPOJAXH U MOTpeOOBaTh BO3BpaTa YIJIAYEHHOH 3a
ToBap cymMMmbl. [1o TpeOOBaHMIO TpoJaBIa W 3a €ro CUeT MOTPeOUTENh NOJKEH BO3BPATHUTH TOBAp C
HEJOCTaTKaMHU.

[Ipu osTOoM moOTpeOUTENs BHpaBe MOTPEOOBATh TAaKKE IIOJHOTO BO3MEIICHUS YOBITKOB,




MPUYMHEHHBIX €My BCIIEJCTBUE MPOAAKHM TOBapa HEHAJUICKAIIETO KadecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIs YAOBJICTBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUI
notpedurens.

B oTHOmEHWN TEXHWYECKHU CII0KHOTO TOBapa MOTPEOUTENh B cliydae OOHApYKEHHs B HEM
HEJOCTAaTKOB BIpPaBe OTKAa3aThCS OT MCIOJHEHHUs JOrOBOpa KYIUIH-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa
YIUTAY€HHOM 32 TaKOH TOBap CYMMBI JTMOO MPEAbsIBUTH TPEOOBAHME O €r0 3aMEHE Ha TOBAP ITOM K€ MapKu
(Mozenu, apTUKyJa) WM HAa TaKOH K€ TOBap Apyrod Mapku (MOJENH, apTUKylIa) C COOTBETCTBYIOIIMM
MepepacueToM IMOKYIMHOW IIEHbI B TEUYCHHE MATHAILATHA JHEW CO IHSA Tepenadd MOTPEOUTENI0 TaKoro
ToBapa. [lo mcTeueHun 3TOro cpoka ykasaHHbIe TpeOOBaHUS IMOAJIEKAT YJIOBJIECTBOPCHHUIO B OJHOM H3
CJICAYIOIINX CITYy4YaeB:

oOHapy»XeHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa,

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaXIOro Toja TapaHTUWHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TPHUANATh JHEH BCJIEACTBHE HEOAHOKPATHOTO YCTPAHEHHUS €r0 Pa3TUIHBIX
HEJIOCTAaTKOB.

IlepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxknaerca IIpaBurensctBoM Poccuiickoin
denepauuu.

2. TpeOoBanus, yka3aHHbIE B TyHKTE | HACTOSIIEH CTaThH, MPEIBSABIAIOTCS MOTpeOUTEIEM
OpoJaBIly JIMOO  YMOIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY  HMHIUBUIYaJbHOMY
MPEANPUHUMATEITIO.

3. [lorpebutens BIpaBe NpeAbIBUTH TPEOOBaHUS, YKa3aHHbIC B a03allaX BTOPOM U MSTOM IyHKTa 1
HACTOSIIIIEH  CTAaTbM, W3TOTOBHUTENO, YIOJHOMOYCHHOW OpTraHW3allid WIH  yHIOJIHOMOYECHHOMY
WHJIUBUTyaIbHOMY MIPEANPUHUMATEII0, UMIIOPTEPY.

BwmecTo mpenwsBiennsi 3Tux TpeOOBaHMI MOTPEOUTENh BIPAaBE BO3BPATUTH W3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAJJIEIKAIIETO Ka4ecTBa U MOTPeOOBaTh BO3BpaTa YIUIAY€HHOW 32 HEr0 CyMMBI.

4. YTpartun cuiy.

5. OtcyrcTBHE y TOTpeOMTENS KAacCOBOTO WJIM TOBAapPHOTO YeKa JUOO HMHOTO JOKYMEHTa,
YJAOCTOBEPSIOMUX (AKT H yCIIOBUS TIOKYNIKM TOBapa, HE SBISICTCS OCHOBAaHMEM IS OTKaza B
YIOBJICTBOPEHUH €TI0 TPEOOBaHUIA.

[IponaBery  (M3roTOBUTENB),  YIOJIHOMOYEHHAass  OpraHu3alus  WIW  YIOJHOMOYEHHBIN
WHIWBUIyaTbHBIA MPEANTPUHUMATEh, UMIIOPTEp 00s3aHbI MPHUHATH TOBAP HEHAICKAIIETO KadecTBa y
noTpeduTeNss U B ciiydyae HEOOXOAMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens BIpaBe
y4acTBOBaTh B MPOBEPKE KaueCTBa TOBAPA.

B cnydae cropa o mpuuymHax BO3HMKHOBEHHMS HEJIOCTATKOB TOBapa mpojaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs OPTraHU3alMsl WIM YIIOJTHOMOYEHHBIN WHAMBUIYAJIbHBIA MPEANPUHUMATENL, UMIIOPTED
00s13aHBI TPOBECTU OHKCIEPTU3Y TOBapa 3a CBOM CUET. ODKCHEpPTH3a TOoBapa MPOBOJUTCA B CPOKH,
ycTraHoBiieHHbIE cTaThamu 20, 21 u 22 Hacrogmero 3akoHa Il yAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedurens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPU MPOBEICHUHU IKCIIEPTH3BI TOBApA U
B CJIydae HECOTJIaCHs C €€ Pe3yIbTaTaMH OCIIOPUTH 3aKJIFOUCHHUE TAKOW SKCIIEPTHU3bI B CYIEOHOM TOPSIIKE.

Ecnm B pesynbrare sKcnepTu3bl TOBapa YCTAaHOBJIEHO, YTO €0 HEJOCTATKHA BO3HHUKIN BCIICICTBUE
00CTOSITENECTB, 32 KOTOPbIE HE OTBEYAeT MpoJaBell (M3TOTOBUTEIND), MOTPEOUTENs 00s13aH BO3MECTUTH
MPOJIaBIly (M3rOTOBUTENIO), YIIOJIHOMOYEHHOW OpraHU3aIMN WU YIIOJHOMOYECHHOMY WHANBUIYATBEHOMY
MpEeANPUHUMATENI0, UMIOPTEPY pacXolbl HAa MPOBEJCHUE OHKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXOAbl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. [IIpomaBenr (M3roTOBUTENb), YINOJTHOMOYEHHAs OpraHU3aluss WIH  YIOJIHOMOYEHHBIN




WHAVBUAYAJIbHBI NPEIIPUHUMATEIb, MUMIIOPTEP OTBEYAET 3a HEAOCTaTKUM TOBapa, Ha KOTOPBIM He
YCTAHOBJICH TapaHTHUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeJadd ToBapa
HNOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

B oTHomienuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH I'apaHTHHHBINA CpPOK, MpOJaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OPraHM3alMs WIM YIIOJIHOMOUYEHHBIM MHIWBUIYAJIBHBIM NPEAIPUHUMATENb, UMIIOPTED
OTBEYAEeT 3a HEJOCTATKM TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIH IIOCIE Iepeladyd ToBapa
HOTPEOUTENI0 BCJICACTBUE HApyLIeHHs MNOTpeOuTeNeM TMpaBWJl HCIOJIb30BAaHUS, XpAaHEHHUS WIH
TPAaHCIIOPTUPOBKH TOBApA, AEUCTBUI TPETHUX JIUL] WIA HENIPEOJOIUMOM CHUIIBIL.

7. locTaBKa KpynHOrabapuTHOI'O TOBapa U TOBapa BecoM Oosiee MATH KWIOTPaMMOB Il PEMOHTA,
VIEHKH, 3aMEHbl U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMHW M 32 CUET MPOJaBIa
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alud  WJIM  YINOJHOMOYEHHOIO  HMHIAMBHYaJbHOTO
IpealpUHUMATENs], UMIIopTepa). B ciiydyae HeucnoaHeHus 1aHHOM 005S3aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOI'O WHIMBHYaJbHOTO
IpeIIpUHUMATENS, UMIIOPTEpPA) B MECTE HAXOKIEHUS OTpeOUTeNsl 1oCTaBKa U (MJIKM) BO3BpaT YKa3aHHBIX
TOBApOB MOT'YT OCYIIECTBIAThCS morpedutenem. Ilpu sToM mpoaasern (M3roTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysl WM YIOJHOMOYEHHBIH HWHAMBUIYaJIbHBIM MpeArnpuHUMATeNlb, HMIIOpPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbs 19. Cpoku npeabsiBieHus NoTpeduTeaeM TpeOoBaHUI B OTHOILIEHUH HEOCTATKOB TOBapa

1. Ilorpeburens BHpaBe MpPEeIbABUTH NPEIYCMOTpPEHHblEe cTaThed 18 Hacrosero 3akoHa
TpeOOBaHUS K MPOAaBLy (M3FOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WHAUBUAYAIbHOMY NpPEINPUHUMATENI0, HUMIIOPTEPY) B OTHOIIEHMM HEIOCTAaTKOB TOBapa, €cClid OHU
0oOHapy’KeHbI B TEUCHHE TAPAHTUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHoOmeHnn TOBapoB, HA KOTOPHIE TAPAHTUWHBIE CPOKU WIIM CPOKH T'OJTHOCTH HE YCTAHOBIICHBI,
NoTpeOUTENh BIIpaBe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHMs, €CIU HEJAOCTATKU TOBAapOB OOHApYKEHbI B
pasyMHBIN CpPOK, HO B Ipejenax ABYX JIET CO AHA MepeJadd UX MOTPEOUTEINo, ecin 0ojee UINTEIIbHBIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

2. lNapaHTuiiHBIN CPOK TOBapa, a TaAKXKE CPOK €ro CIIy>KObl UCUUCIIAETCS CO JIHS Nepelayd ToBapa
NOTPEOUTETIO, €CIIM MHOE HE MPelyCMOTPEHO JoroBopoM. Eciiu eHb nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKU MCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jis ce30HHBIX TOBapoB (OOYBH, OAEXKAbI M IMPOYMX) 3TU CPOKU HCUHUCISIIOTCA C MOMEHTa
HACTYIJICHUS. COOTBETCTBYIOLIErO CE30HA, CPOK HACTYIICHHS KOTOPOIO OIPEIENSIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoil ®Denepanun ucxons M3 KIMMAaTHYECKUX YCIOBUH MecTa HaXOXKACHUSA
norpedurenei.

[Tpu nponake ToBapoB Mo obOpa3lam, 1Mo MoyTe, a TAKXKEe B CIydasX, €CId MOMEHT 3aKJIIOUEHUS
JIOTOBOpa KYIUIU-TIPOJIAKM M MOMEHT Iepeaud ToBapa MOTPEOUTENI0 HE COBMANAIT, 3TU CPOKHU
UCUUCIIAIOTCA €O JHSA JIOCTaBKM ToBapa mnoTpeburemo. Ecnm morpeOutens JMIIEH BO3MOXHOCTH
UCTIOJIB30BAaTh TOBAp BCIEJACTBHE OOCTOSITEIBCTB, 3aBHCALIMX OT TMpojaBla (B YaCTHOCTH, TOBap
HYXK/1aeTCsl B CIIELMAIIBHOW yCTAHOBKE, IMOJKIIOYEHUH WM cOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUIHBIA CPOK HE TEYET O YCTPaHEHUs MpPOJaBLOM TakuX oOcTosTenbcTB. Eciu AeHb 10CTaBKW,
YCTaHOBKH, MOJKIIOYEHHUs, COOPKM TOBapa, YCTPaHEHHs 3aBHCALIMX OT IMPOJABLA OOCTOSTEIBbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET HCIOJB30BaTh TOBAP IO HA3HAYEHUIO, OIPEAEIUTh
HEBO3MOKHO, 3TU CPOKH UCUHCIISIOTCS CO JHS 3aKIIOYEHMSI IOTOBOPA KyIUIA-IIPOIAXKH.

CpoK roIHOCTH TOBapa OIpEeNEseTCs] MEPUOIOM, UCUUCIISIEMBIM CO JTHS M3TOTOBJICHUS TOBapa, B
TE€4EHHE KOTOPOT0 OH IIPUrOJIEH K UCIIOJIb30BAaHUIO, WIN JATOM, 10 HACTYIUIEHUS KOTOPOU TOBAap IIPUTOIEH




K HCIIOJIb30BAHHUIO.

[IponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJKHAa COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapa.

3. l'apanTuiiHbIE CPOKU MOTYT YCTAHABIMBATHCSI HA KOMIUIEKTYIOLIUE U3JIEIHSI U COCTaBHbIE YacTU
OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM HA KOMIUIEKTYIOIIUE U3ACIIHAA U COCTABHBIE YaCTH MCUUCISAIOTCS
B TOM K€ IOPAJKE, YTO U TapAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMS U COCTABHBIE YacTH TOBAapa CUUTAOTCS
PaBHBIMU FapaHTUHNHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CJIM MHOE HE YCTAHOBIIEHO JOrOBOpoM. B ciyudae,
€C/IM Ha KOMIUICKTYIOLEE U3JEIUe U COCTAaBHYIO 4acTb TOBapa B JOTOBOPE YCTAHOBIIEH IapaHTUMHBIN
CPOK MEHbIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUHHBII CPOK HAa OCHOBHOE U3JIEJIHNE, TOTPEOUTEND BIIpaBe
OpeabsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOIETO M3JENUs U COCTaBHOW 4acTu
TOBapa, MpU UX OOHAPYKEHUM B TEUEHHWE TapaHTUHHOIO CPOKAa HA OCHOBHOE M3/ENHUE, €CJIM MHOE He
IIPELYCMOTPEHO JT0TOBOPOM.

Ecin Ha  KOMIUIEKTyIOIEe  W3J€JME€  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbliIeit
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPeOUTENb BIpaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOIIEHNWU HEJOCTATKOB TOBapa MpH YCIOBHH, YTO HEJAOCTATKU KOMIUIEKTYIOUIETO U3AEIus
oOHapy’KeHbl B T€UEHHUE TapaHTUIHOTO CPOKa Ha ITO M3/EJIHe, HE3aBUCUMO OT UCTEUEHMs T'apaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIIEH CTAaThe, JOBOAATCS /10 CBEICHUS MOTPeOUTENS B MH(DOPMAIMH O
TOBape, IPEI0CTABIIAEMON TOTPEOUTEIO0 B COOTBETCTBUU cO cTraTheil 10 HacTosero 3akoHa.

5. B ciydasx, korzna npenyCMOTPEHHBIN JOTOBOPOM TFapaHTUHHBIM CPOK COCTaBIIIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapy>KeHbl MOTpeOUTeNeM MO HCTEYEHMHU TapaHTUHHOrO Cpoka, HO B
npefenax JByX JeT, MOTpeOuTens BIIpaBe MNPEABbIBUTh NPOJABIY (M3TOTOBHUTENIO) TpeOOBaHMA,
IIpeAyCMOTpEHHBIE CTaThel 18 HacTosmero 3akoHa, €CiM JOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIU J10
ero nepegavu MOTPeOUTENIO UK MO MPUYMHAM, BOSHUKILIUM JI0 ’TOIO0 MOMEHTA.

6. B cnmyuae BBISBIGHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE NMPEAbSIBUTH
M3rOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHM3allMd  WIM  YHOJHOMOYEHHOMY  HHAMBHUIYaJbHOMY
NpeANPUHIMATEN0, UMIIOPTEpY) TpeOoBaHHe O OE3BO3ME3HOM YCTPAaHEHHWH TaKHX HEIOCTATKOB, €CIU
JIOKQXKET, YTO OHM BO3HUKIIM JI0 Mepelauy ToBapa NOTPEOUTENI0 WIN MO MPUYMHAM, BOZHUKIIMM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBAaHNE MOKET ObITh MPEIAbSBICHO, €CIM HEJOCTATKU TOBapa OOHApY’KEHBI 110
UCTEUEHHH JIBYX JIET CO JHs Iepeiadu ToOBapa MOTPEOUTEIN0, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBAp CPOKa
CITyObl WJIM B TEUEHHUE JECATH JIET CO JHS NepeJadyd ToBapa MOTPEOUTEN0 B Cllydyae HEyCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUEHME JIBAJLATH JAHEH CO JHA €ro
IPEIbABICHUS MOTPEOUTENIEM WIM OOHApPYKEHHBI MM HEJOCTaTOK TOBapa SIBJSETCS HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTEINIO (YIIOJIHOMOUYEHHON OpraHu3aliy Win
YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpPEANPUHUMATENI0, HMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE
nyHKToM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBApP M3TOTOBUTEIIO
(YMOJTHOMOYEHHON OpraHu3allMd WIM YINOJHOMOYEHHOMY HHAMBHUIYaJIbHOMY HpPEIIPUHUMATEIIO,
UMIIOpTEPY) U NOTPeOOBaTh BO3BpATa YIUIAUEHHOW JEHEKHON CyMMBI.

Cratbs 20. YcTpaHeHHE HEIOCTaTKOB TOBapa HM3rOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOU
OpraHu3anefl WM  YNOJHOMOYEHHBIM  HMHIWBHIYaTbHBIM  TIPEANPUHUMATEIEM,

UMIIOPTEPOM)
1. Ecniu cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa HE OIPE/IeNIeH B MUCEMEHHOH (hopMe coTameHneM
CTOPOH, 3TH HEIOCTaTKHU JOJDKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIOIHOMOYEHHOMN




OpraHu3alieil WIu  YINOJHOMOYEHHBIM  HWHAMBUAYAIbHBIM  NPEANPUHUMATENIEM, HMIOPTEPOM)
HE3aMEJTUTENbHO, TO €CTh B MHHHUMAIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Ui WX YCTpPaHEHUS C
y4eToM OOBIYHO TpHUMEHseMOoro crocoba. Cpok ycTpaHeHHs] HEJIOCTaTKOB TOBapa, OMpeeNseMblil B
MUCHMEHHOW (hOpME COTIIANICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISATH THEH.

B ciyugae, eciiu Bo BpeMsi yCTpaHEHUs! HEIOCTATKOB TOBApa CTAaHET OYEBUIHBIM, UTO OHH HE OyIIyT
YCTpaHEHbl B OIPE/ICJICHHbINA COIJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAlllEHUE O
HOBOM CPOKE YCTpPaHEHHsI HEJIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (zeraineil, MaTepuanoB), 000pyAOBaHUS WU MOJOOHBIE MPUYUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIFOYEHMS COTJIAIIEHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYILLIEHUE CPOKA, ONPEIETICHHOIO COMIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOWmIEHMHM TOBAapOB MJIUTEIBHOIO TOJb30BAHUS M3TOTOBUTENb, IpojaBel JHuOo
YIIOJTHOMOYCHHAs! OpPTaHW3allisi WIH YIIOJHOMOYCHHBI WHAWBUAYAIBHBIA MPEINPUHUMATENb OOS3aHBI
OpU TPEIbSBICHUU MOTpeOUTENeM YyKa3aHHOro TpeOOBaHHS B TPEXJIHEBHBIH CPOK O€3BO3ME3THO
IIPEIOCTaBUTh NOTPEOUTENIO HA TIEPUO PEMOHTA TOBAp JJIUTENILHOTO M0JIb30BAHMS, 00IaJal0IUil STUMU
K€ OCHOBHBIMHU NOTPEOMTEIBCKMMU CBOMCTBAMH, 00ECIeUnB J0CTaBKY 3a cBOU cueT. [lepeueHb ToBapoB
JUIUTEIBLHOTO MOJIb30BAaHUs, HA KOTOpPbIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSIETCs], yCTAHABINBAETCS
IIpaBurenscTBoM Pocculickoit denepanuu.

3. B caywae ycTpaHeHHs HEJOCTAaTKOB TOBapa I'apaHTUIHBIA CpPOK Ha HEro MpOJJIeBaeTCs Ha
HepuoJl, B TEYEHHWE KOTOPOrO TOBAP HE HCHONB30BAICA. YKa3aHHBI MEpPHOJA HCUUCISIETCS CO JHSA
oOparienust moTpeduTesst ¢ TpedboBaHMEeM 00 yCTpaHEHHMH HEJIOCTATKOB TOBapa JO AHS BBIJIAYU €ro 0
OKOHYaHUU peMoHTa. IIpu Bbade TOBapa M3rOTOBUTEIND (IIPOJABEll, YIOJIHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYCHHBI WHAWBUIYATBHBIA MTPEeIIPUHAMATEh, UMIIOPTEP) 00513aH MPEJOCTABUTh B TUCHMEHHOM
dbopme moTpebuTento uHGOpMAIMIO O JaTe oOpalieHus NmoTpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHH
OoOHapy»KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeiayd ToBapa HOoTpeduTeraeM JUis yCTpaHEHHs
HE/IOCTaTKOB TOBapa, O JaTe YCTPaHEHHsI HEJOCTaTKOB TOBapa C MX OMHMCAHUEM, 00 MCIOJIb30BaHHBIX
3allaCHBIX 4YacTAX (JeTalsX, MaTepuasax) M O JaTe BbIa4M TOBapa MNOTPEOUTENI0 MO OKOHYAHWU
yCTpaHeHUs! HeI0CTaTKOB TOBapa.

4. Ilpu ycTpaHEHHWH HEAOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3NS WIIH
COCTaBHOM 4YacTH OCHOBHOTO H3JENHsS, Ha KOTOpbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3/I€JIUE WIM COCTAaBHYIO YacTh OCHOBHOI'O M3JENUSl YCTaHaBJIMBAETCA TapaHTHMHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3JIelHe WM COCTaBHYIO
4acTh OCHOBHOTO M3EJUs, €CIM MHOE HE NMPEAYCMOTPEHO JI0TOBOPOM, M TAPAHTUIHBINA CPOK UCUMCIISAETCS
CO JTHS BBIJIa4M MOTPEOUTEIIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISKAIIEro KauyecTBa

1. B cityyae oOHapy>keHHsI TOTPEOUTETIEM HEJJOCTATKOB TOBapa U MPeIbABICHHS TPeOOBaHUS O €T0
3aMeHe  TpojaBell  (M3TOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHu3alus WId  YIOJHOMOYEHHBIN
WHIWBUIYATBHBIN TIPEIITPHHUMATEITH, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEUCHHE CEMH JTHEH CO
JTHS TIPEIABSIBJICHUS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENIeM, a MPHU HEOOXOIUMOCTH JIOMOJHHUTEILHON
MPOBEPKH KauecTBa TaKOrO TOBapa IMPOJAABIIOM (M3rOTOBUTENEM, YIOJHOMOUYECHHOW OpraHu3aIluedl Wiu
YIOJTHOMOYEHHBIM MHIWBUIYaIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) - B TEUEHUE JBAATH THEH CO
JTHS TIPETBSIBIICHUS YKa3aHHOTO TPESOOBAHMSI.

Ecniu y mnpomaBma (M3roTOBUTENs, YMOJTHOMOYEHHOW OpTraHU3allMd WA YIIOJIHOMOYEHHOTO
WHAWBUIYAIBHOTO TMPEANPUHUMATEIS, UMIIOPTEPA) B MOMCHT TPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA [l 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBbITh MpOBEJEHA B TEUYEHHE Mecsla CcO JHS




NpeIbsBICHHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENs O
3aMEeHe TOBapa IMOJUICKHUT YJIOBIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBINA AJs odeperHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B cllyyae OTCYTCTBUS Y MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alliM WM YNOJIHOMOYEHHOIO WHJMBHUIYAJIBHOIO  IMPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOAMMOTrO I 3aMEHbI TOBapa Ha JIEHb NPEAbIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa Tpebyercs Oojiee ceMu AHEH, o TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3roToBUTENL JMOO YIOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH HMHAWBUYaJIbHBIN
HOpeNpuHUMAaTeNb) B TEUEHUE TpeX JHEH co JHsS MpeabsBieHUs TpeOOBaHUS O 3aMEeHe ToBapa 00s3aH
0€3BO3ME3/IHO IIPEJOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I10JIb30BaHME Ha IE€PHOJ 3aMEHbl TOBAp
JUINTENILHOTO TOJb30BAaHUS, OOJAJAIOUIMI ATUMU K€ OCHOBHBIMH HOTPEOMTEIHCKUMM CBOWCTBaMH,
o0ecrieuuB €ro JOCTaBKy 3a CBOW cyeT. DTO NPaBWJIO HE PACHpPOCTPAHSETCS Ha TOBAphl, NEpEdYEHb
KOTOPBIX OIIPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThu 20 HacTosA1Eero 3akoHa.

2. ToBap HeHaIEXKAIEr0 KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILUI B yHOTPEOJICHUH.

IIpn 3amMeHe TOBapa TrapaHTUHHBIA CpPOK HCYUCISETCA 3aHOBO CO [JHSA IIepeAadyd ToBapa
HOTPEOUTEITIO.

Cratbs 22. Cpoku yJ0BIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS

TpebGoBanust mOTpeOUTENST O COPAa3MEPHOM YMEHBIICHUH IMOKYMHON LEHBbl TOBapa, BO3MEUICHUU
pacxoJOB Ha MHCIpPABICHME HEIOCTATKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIUIIOM, BO3BpaTe
yIUTaYEeHHOW 3a TOBAap JEHEKHON CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
NOTPEOUTENIO0  BCJIECACTBHE TNPOJAXH TOBapa HEHAJJIeXKallero KayecTBa JHOO MpeloCTaBICHUS
HEeHaJuIexameil uHpopMaluu O TOBape, MOJUIEKUT YAOBJIETBOPEHHUIO IPOAABIOM (M3rOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHM3alMel WM  YINOJIHOMOYEHHBIM WHJIWBHUIYAJIbHBIM INPEANPUHUMATEIEM,
MMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Crarbs 23. OTBETCTBEHHOCTb IpOJaBlia (M3rOTOBUTEINS, YINOJHOMOYEHHON OpraHM3aluy HWIn
YIOJIHOMOYEHHOTO0 WHAMBHUIYaJIbHOTO MpeAlpUHUMATENs, UMIOpTepa) 3a IMPOCPOUKY
BBITIOJIHEHHSI TPEOOBAHUH TTOTPEOHUTEIS

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThaMmu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKKe
3a HEBBITOJIHEHHUE (3a/I€P’KKY BBIOJHEHUS) TpEOOBaHHS TOTPEOUTENS O TPEJIOCTABICHHN €My Ha MEPUO.T
peMOHTa (3aMeHbl) aHAJTOIMYHOIO TOBapa Mpojasel (M3rOTOBUTEIb, YIIOJHOMOUYEHHAs] OpraHu3alus Win
YIOJHOMOYEHHBIN MHAWBUyabHBIM NpEeANpUHUMATENb, UMIIOPTED), JAONYCTUBIIMN TaKkue HapylIECHUs,
yIUIa4KMBaeT MOTPEOUTENIO 3a KaXKAbIN JIeHb MPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTA
LIEHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IEHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTpeOUTENs JOKHO OBUIO OBITH  yNOBIETBOPEHO TPOJABIOM  (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW oOpraHu3anueil Wi yHOJHOMOYEHHBIM HHAMBHMIYaJbHBIM IpeANpUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHHS] TAKOTrO TPEOOBAaHUS WM B JIEHb BBIHECEHHS
CyJeOHOT0 peleHHusl, ecliu TpeOoBaHUEe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBBIOJIHEHUs TpeOOBaHUM NOTPEOUTENS B CPOKH, MTPENYCMOTPEHHbIE cTaThiMu 20 -
22 mnHacrosmero 3akoHa, MOTPeOUTENh BIpPaBe IO CBOEMY BBIOOPY NpPEAbSBUTh HHbIE TpPeOOBaHMUSA,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.




Crarba 23.1. IlocieactBusi HapylleHHs MPOAABIOM CpOKa IMepeJadyd IMpeJBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KYIIU-TPOAAXKH, MPEAyCMaTPUBAIOIINIA 00sI3aHHOCTh MOTPEOUTENS MPEaBAPUTEIHHO
OIIaTUTh TOBAp, JOJKEH CO/IEpPKATh YCIOBUE O CPOKE MEePeIayu TOBapa MoTpeOUTENIO.

2. B cnyuae, eciu npopasell, MOJIyYMBIINN CyMMY IIPEIBApUTEIBHOM OIUIATHI B OINPEAEIECHHOM
JIOTOBOPOM KYIUIH-TIPOJIAXKH pa3Mepe, He MCIONHUI O0S3aHHOCTh IO Iepesadye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBII TAKUM JI0TOBOPOM CPOK, IOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATh:

Iepeadyy OIUIAY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpEABAPUTENBHOM OIIaThl TOBAapa, HE NIEPEJAHHOTO IIPOJABLIOM.

[Ipu »TOM moOTpebUTENs BOpaBe NOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB,
IIPUUMHEHHBIX €My BCJIEJICTBUE HApYLIEHHs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXXKU CpOKa
nepeiayy npeaBapuTeIbHO OIJIAYEHHOTO TOBapa.

3.B ciydae HapyleHus YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
[IPEIBAPUTENILHO OIJITAYEHHOI'O TOBapa IMOTPEOUTENI0 MpoAaBel] YIJauMBaeT €My 3a KaXAbli JeHb
IPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI IPOLIEHTA CYMMbI IPEABAPUTENBHON OILIAThl TOBApA.

Heycroiika (reHu) B3bICKMBAeTCs CO JHs, KOTJa MO JO0rOBOPY KYIUIM-NIPOJIAXH Iepeaadya ToBapa
HOTPEOUTENIO TOJDKHA Oblila OBITH OCYIIECTBIIEHA, A0 JHS MepeJadyd ToBapa MOTPEOUTENI0 WM 0 JHSA
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IIPEIBAPUTENHLHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKAaHHOM moTpeOuTeNeM HEYyCTOMKM (IEeHM) HE MOXET IMpPEBBIIATh CyMMY
IIpe/IBapUTENIbHOM OILUIaThI TOBapa.

4. TpeboBaHus MOTpedUTEN O BO3BpaTe YIJIAYEHHOW 3a TOBAP CyMMBI U O IOJIHOM BO3MEILEHUH
yOBITKOB MOAJIEKAT YJOBJIETBOPEHUIO TMPOJABIOM B TEUEHUE JECATH JHEH CO JHSA TpeabABICHUS
COOTBETCTBYIOIETO TpeOOBAHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HAcTOSIIEW CTaTbd, HE MOAJEeXaT
YIOBJIETBOPEHHIO, €CIM MpOJaBel] JIOKAKET, YTO HapylLIeHHe CpPOKOB TIepeladd IMOTPEeOUTEINIo
IIPEIBAPUTENIBHO OIJIAYEHHOI'O TOBapa IMPOM3O0LLIO BCIEACTBHE HENPEOAOIMMON CHUJIBI MU IO BUHE
oTpeOuTesI.

Cratbsi 24. Pacuersl ¢ morpebureneM B cilyyae NpUOOpETEHHMs MM TOBapa HEHaJJIeKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaJyIeXkKalllero KayecTBa Ha TOBAp ATOH ke MapKu (3TUX K€ MOJENU U
(unm) apTUKyJa) epepacyeT LIeHbl TOBapa HE MTPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIEro KadecTBa Ha TaKOM e ToBap APYrod Mapku (MOAENH,
apTUKyJa) B ClIydae, €ClIU LIeHa TOBapa, MOJIEXKAIIEro 3aMEeHe, HUKE LIEHbl TOBAapa, IPEAO0CTABICHHOIO
B3aM€H, NMOTPeOUTENb TOJKEH JOIUIATUTh PAa3HMIly B LIEHAX; B CIydae, €ClIU LieHa TOoBapa, MoJIekKallero
3aMeHe, BBIIIE LIEHbI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HMIIA B IIEHAX BHIIUIAYMBAETCS OTPEOUTEIIIO.
Ilena ToBapa, MOAJIEKAIIETO 3aMEHE, OIpENeNseTcsl Ha MOMEHT €ro 3aMeHbl, a eciM TpeOoBaHHe
NOTpeOUTEN HE yAOBIETBOPEHO IIPOAABLIOM, LIEHA 3aMEHAEMOro TOBapa M LI€HA IIEpEe1aBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHUS CY/I0M pEILeHHs O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHUs NOTpeOUTeNneM TpeOOBAHUS O COPa3MEPHOM YMEHBIIEHUHU MOKYITHON
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1I€HA TOBapa Ha MOMEHT NpPEeIbABICHHs MOTpeOUTENeM TpeOOBaHUS
00 yIIEHKE WU, €ClIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM DPELICHUS O
COpa3MEpHOM YMEHBIIIEHUH MTOKYITHOM LIEHBI.

4. IIpu BO3BpaTe TOBapa HEHAUIEXKALIETO KayecTBa NOTPEOUTENb BIIpaBe TpeOOBATH BO3MELICHHUS
pasHHILIBI MEXIy IIEHOM ToBapa, YCTaHOBJIEHHOW OTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha




MOMEHT JTOOPOBOJILHOT'O YJOBJICTBOPCHHUSI TAKOTO TPEOOBAaHUS WM, €ClIM TpeOOoBaHHE IOOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCHICHUAA.

5. B ciiydae Bo3BpaTa TOBapa HEHAJJICKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAIlacTCsl YIUIAYCHHAs 3a TOBap JCHEXHAas CyMMa B pa3Mepe IOTalleHHOTO KO JIHIO BO3Bparta
YKa3aHHOTO TOBapa KpeauTa, a Tak:Ke BO3MEIIAeTCs I1aTa 3a MPeI0CTaBIeHNUEe KPEAnTa.

6. B cirydae Bo3BpaTa TOBapa HEHaJJIKAIIETO Ka4eCcTBa, IPHUOOPETEHHOTO TOTPEOUTENIEM 3a CUET
NOTPEOUTENTBCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 32 TOBap
JACHCKHYIO CYMMY, a TaKKC BO3MCCTUTH YIIIAUCHHLIC HOTp€6I/ITeJ'IeM IPOUCHTBI U HHBIC IIIATCXKHU II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeanuTa (3aiima).

Cratpa 25. [IpaBo notpeOutens Ha 0OMEH TOBapa HaJUIeXKallero KauecTna

1. IlorpeOutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJUIEKalIero KauyecTBa Ha
aHAJIOTMYHBIA TOBAap y MPOJABLA, Y KOTOPOro 3TOT TOBap ObLI MPHOOPETEH, €ClIM yKa3aHHBIA TOBAap He
nojomien mo popme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy WM KOMIUICKTAIIH.

[TorpeOutens umeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJUIEXKAIEro KauecTBa B
TE€YEHHE YETHIPHAIATH JTHEH, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HeNpoJOBOJILCTBEHHOTO TOBapa HaJJIKAIIero KadecTBa MPOBOAMTCS, €CIM YKa3aHHBIH
TOBap He ObUT B yHmOTPEOJICHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, IUIOMOBI,
(babpuuHble SAPIBIKY, a TAKXKE UMEETCsS TOBAPHBIM YeK MIIM KacCOBBIA Y€K MO0 MHON MOATBEPKIArOIIUI
OIIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBUE Y NOTPEOUTENs] TOBAPHOIO YeKa MM KacCOBOIO YeKa
7100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JIOKYMEHTA He JIMIIAET ero BO3MOXKHOCTU CChUIATHCS HA
CBUJIETENILCKHE MTOKA3aHUS.

[TepeyeHp TOBapoB, HE MOMAJIEKAIIUX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B ciyuae, eciau aHaJOrMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE Ha JIeHb 0OpaleHHs OTpeOuTes
K MIPOJaBIly, NOTPEOUTEh BIPABE OTKA3aThCs OT MCIOJHEHUS JI0TOBOpa KYIUIU-IIPOJAXU U MOTpeOOBaTh
BO3BpaTa YyIJIAY€HHON 3a yKa3aHHBIA TOBap JEHEXHOH cymMmbl. TpeboBaHHe mOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JCHEKHON CYMMBI IIOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JTHEU CO
JIHS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh NMPEIYCMOTPEH IpH
NOCTYIJIEHUH AHAJIOTMYHOTO TOBapa B Mpojaxy. llponmaBer; o0s3aH He3aMeUIMTENbHO COOOLIMTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOIMYHOT0 TOBapa B MPOJIAXKY.

Cratbs 26. YTparuna cuiy.

Cratbs 26.1. J[ucTaHIIMOHHBIN CITOCO0 MPOAAKHA TOBapa

1. JIoroBop pO3HHUYHOHN KYIUIH-TIPOAAKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMJICHHS
NOTpPEeOUTENS C MPEAJIONKEHHBIM MPOJABIOM ONKCAHHEM TOBapa MOCPEICTBOM KaTaJOroB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEACTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, paAMOCBI3U U IPYTUX) W UHBIMU
UCKJIIOYAIOIIMMU BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IOTpEOUTENIss € TOBapoM JIMOO
o0pa3loM TOBapa IpH 3aKIIOUYEHUH TAKOro JOroBopa (JUCTAHLIIMOHHBIA CMOCOO MpOoJaXu TOBApa)
crocobamu.

2. IlpomaBmoM [0 3aKJIOYEHHUS JIOTOBOpA JIOJDKHA OBITH TPENOCTaBI€HA TMOTPEOUTEINIO
uHpopMaliss 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX ToBapa, o0 aapece (MecTe HaXOXKIICHUS)
pojiaBla, O MECTE€ HU3rOTOBJICHHUS TOBapa, O IOJHOM (PUPMEHHOM HAaMMEHOBaHMM (HAMMEHOBAHUN)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHHs TOBapa, O €ro I0OCTaBKE, CPOKE CITYKOBI,




CPOKE F'OIHOCTH M TapaHTHUHHOM CPOKE, O IOPSAIKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEJI0KEHUE O 3aKIIOUYEHUH JI0TOBOPA.

3. [ToTpeOuTento B MOMEHT AOCTaBKH TOBapa J0JKHA ObITh B MUCbMEHHOW (pOopMe MperocTaBieHa
uHpopMalus 0 ToBape, NpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MPeayCcMOTpEeHHast
MYHKTOM 4 HacTosIel cTaTbu HH(POPMAIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpebuTesnp BpaBe 0TKa3aThCsl OT TOBapa B JIF0O0E BpeMsl 10 €ro Mnepeaayu, a nocie nepeiadu
TOBapa - B TECUEHUE CEMU JHEM.

B cinyuae, ecnu nHdopmanus o mopsake U Cpokax BO3BpaTa TOBapa HaJJIEKallero KauecTBa HE
ObUIa IpeJIoCTaBlIeHa B MMCbMEHHON (hopME B MOMEHT JIOCTaBKM TOBapa, MOTPeOUTENb BIIPaBe OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Mepeiay TOBapa.

Bo3zBpat ToBapa HaaeXallero KauecTBa BO3MOKEH B CIIy4ae, €CJIM COXPAaHEHBl €ro TOBAapHbIN BUJ,
MOTPEOUTETBCKUE CBOMCTBA, @ TAKXKE IOKYMEHT, ITOITBEPKIAIOLIUI (PaKT U YCIOBHS MOKYIIKH YKAa3aHHOTO
toBapa. OTCYyTCTBHE y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOLIETr0 (PaKT U yCIOBUS MOKYNKH TOBapa, He
JUIIAEeT €ro BO3MOXHOCTU CChUIATBCS Ha JpPyrHe JI0Ka3aTeiabCTBa MPUOOpETeHHs] ToBapa y JAHHOTO
IpojaBLa.

[Torpebutens He BOpaBe OTKa3aTbCAd OT TOBapa HaAJIEXKAIlero KadyecTBa, HMEIOIIEro
MH/IMBUYallbHO-ONIPE/ICTICHHbIE CBOICTBA, €CIM YyKa3aHHbI TOBap MOXeT OBbITh HCIOJb30BAH
UCKJTIOYUTENBHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEM.

[Tpu oTkaze morpeOuTens OT ToBapa MPOAABELl JIOJHKEH BO3BPATUTh €MY JICHE)KHYIO CyMMY,
YIUIAYEHHYI0 TMOTpEeOUTENEeM IO JOrOoBOPY, 3a MCKJIIOYEHHEM pacxXoj]0B IpOJaBLia Ha JOCTAaBKy OT
NOTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IMO3/HEE 4YeM uyepe3 AECATh JHEH cO JHS MNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocaencTBus MpoJaXk TOBapa HEHAJIEKAIIET0 KauecTBa AUCTAHIIMOHHBIM CITIOCOOOM MPOJIaXH
TOBapa yCTAHOBJIEHBI MOJIOKEHUAMU, IIPETyCMOTPEHHBIMHU CTaThIMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [TpaBuiia npoaaxy OTJ€IbHBIX BUJIOB TOBAPOB
ITpaBuna mpoaaxu OTIENBHBIX BMJOB TOBAapoB ycraHaBiuBaroTcs IIpaBurensctBom Poccuiickoit
denepauuu.

I'nasa III. 3ammTa npaB norpeduTesieil NPpU BHIMOJHEHNH PA00T (OKA3aHUM YCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHSI pabOT (OKa3aHUs yCIIyT)

1. HcnomHutens 00s3aH OCYIIECTBUTH BBINIOJHEHHE pa0OThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBITIOJTHEHUS OTIEIBbHBIX BHAOB paboT (OKa3aHUS OTIENbHBIX BHIOB YCIIYT)
WIA JIOTOBOPOM O BBIMIOJHEHHUH paboT (OKa3zaHUM ycCiyr). B moroBope o BBIMOIHEHUH padoT (OKa3aHUU
YCIIYT) MOXET MpeaycMaTpUBaThCA CPOK BBIMOJHEHUS palOThl (OKa3aHUs YCIYTH), €ClId YKa3aHHBIMU
npaBWiIaMd OH HE TNPEIYCMOTPEH, a TaKKe CpPOK MEHBIIeH MPOJOJKUTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINOJIHEHUSI pabOThI (OKa3aHUs YCIYTM) MOXKET OINpPEAENAThCSA AaToil (IepuoaoM), K
KOTOPOM TOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PaboThl (OKa3aHue YCIyTH) uiu (1) AaToil (mepuoaom), K
KOTOPOI MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BHIITOJIHEHHIO pabOTHI (OKa3aHUIO YCIIYTH).

3. B ciiyuae, eciu BeImoTHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsIM (JIOCTaBKa
MEPUOIUYECKON TI€UaTH, TEXHUYECKOe OOCTyKMBaHWE) B TEUEHHWE CpOKa JCHCTBUA JIOrOBOpa O
BBIMIOJTHEHUH padoT (OKa3aHUH YCIYT), JOHKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKHU (TIEPUO/IbI)
BBITIOJIHEHUSI TAKUX pa0bOT (OKa3aHUs yCIIyT).




[To cornameHuto CTOPOH B JOrOBOpE MOTYT ObITh HPEAYCMOTPEHBI TaK)Ke CPOKH 3aBEPLICHHS
OTJIEIbHBIX 3TANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHUs MCIIOIHUTEIEM CPOKOB BBINOJIHEHUS padoT (oka3zaHus

yCIIyT)

1. Ecnu ucnosHuTENNb HAPYIINUI CPOKH BBINOJIHEHUS paboThl (OKa3aHUsS yCIIyTH) - CPOKU Havyayia u
(M7M) OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs yCIyr) U (MJIM) IPOMEKYTOUHBIE CPOKHU BBIMOJTHEHUS
paboThI (OKa3aHUS YCIYTH) WIK BO BPEMsI BBITTOJTHEHUST PaOOTHI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOHUTENb [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEII0 HOBBIN CPOK;

HOPYYHUTh BBINIOJHEHUE DPAOOTHI (OKa3aHHE YCIYTHW) TPEThbUM JIMIAM 32 Pa3yMHYIO LEHY WM
BBITNIOJIHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEISI BOSMEILIEHUS] TIOHECEHHBIX PacX0/I0B;

noTpe0OBaTh YMEHBIIEHUS LIEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUH pabOThl (OKa3aHUU YCIYTH).

[TorpeGutens BIpaBe MOTpeOOBATh TAKXKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBA3HM C HApYLICHHUEM CPOKOB BBIIIOJIHEHUSI PaOOTHI (OKa3aHMs YCIyTrH). Y ObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTpEeOUTENS.

2. Ha3HayeHHble MOTpPEOUTEIIEM HOBBIE CPOKU BBIIOJHEHUS padoThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBIIOJHEHUHU pabOThI (OKa3aHUU YCIIYTH).

B ciywyae mpocpoukd HOBBIX CpPOKOB IMOTPEOMTENh BIpPABE IMPEABSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE ITYHKTOM | HacTOSILEH CTaThH.

3. llena BbIMOMIHEHHON paOOTHI (OKAa3aHHOW YCIIYTH), BO3BpaliaeMasi oTpeOUTeso mpu O0TKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pa0OThl (OKa3aHUM YCIyrH), a TaKKe YyYWUThIBaeMas Mpu
YMEHBIIEHNN IIEHbl BBIIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTH), ONpENeNseTcs B COOTBETCTBHM C
IyHKTamHu 3, 4 1 5 cTatby 24 HaCTOSIIErO 3aKOHA.

4. IIpu oTKa3e OT UCIIOIHEHUS TOTOBOPA O BHIMOJHEHUH PaOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTETh
HEe BIpaBe TpeOOBAaTh BO3MEIIEHMS CBOMX 3aTpar, MPOMU3BEIEHHBIX B IPOLECCE BHINOIHEHUS pPabOTHI
(OKa3aHMs yCIOyru), a TaKKe IUJIAaThl 3a BBHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIOYEHHEM
cilydasi, €CIM OTpeOuTeNb MPUHSUT BBIITOJHEHHYIO pa0boTy (OKa3aHHYIO YCIIyTy).

5. B ciayuyae HapylieHUs YCTAHOBJIEHHBIX CPOKOB BBINOJHEHMS pa0OThl (OKa3aHUS YCIYyTH) WIN
Ha3HAUYEHHBIX MOTPEeOUTENEM Ha OCHOBAaHUM ITyHKTa | HacTosIed cTaTbM HOBBIX CPOKOB HCIIOJHHUTEINb
YIUTAYMBAET MOTPEOUTEINIO 3a KaX/Iblil IeHb (Yac, €clii CPOK ONpPEENIeH B 4acax) MPOCPOUYKHU HEYCTOMKY
(meHr0) B pa3Mmepe TpeX MpPOLEHTOB LIEHbl BBIMOJHEHUs paboThl (OKa3aHHWs YCIyTu), a €cid LieHa
BBINIOJTHEHUSI paOOThl (OKa3aHMsI yCIyTH) JOTOBOPOM O BBIIOJHEHUM pabOT (OKa3aHWU YCIYyr) HeE
omnpeneneHa - oOwel IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHMHM paboOT (OKa3aHHUU YCIYr) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOXKET OBITh YCTAHOBIIEH 00JIE€ BBICOKMI pa3Mep HEYCTOMKY (TIEHN).

Heycrolika (neHs) 3a HapylleHHE CPOKOB Hayajla BBIMOJHEHUS paboThl (OKa3aHWs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKAbIN JIeHb (Yac, €CIIM CPOK OIpPEAEIIEH B Yacax) MPOCPOUKH BIUIOThH O Haudasa
BBINOJIHEHUST Pa0bOThl (OKa3aHUs YCIyTW), €e JTala WM NpedbsBICHHUS NOTpeOuTeneM TpeOOBaHUM,
IIPElyCMOTPEHHBIX TyHKTOM | HACTOSIIEN CTaThH.

Heycrolika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUsS YCIIyTH), ee
JTama B3bICKUBAETCS 3a KAXKIbIH J€Hb (4Yac, €ClM CPOK ONpENeNeH B yacax) MPOCPOUYKU BIIOTH [0
OKOHYAHHUsl BBINOJHEHUS palOoThl (OKa3aHUs YCIyrd), €€ dSTana WM NpedbsBICHHUS MOTpeOHuTeneM
TpeOoBaHUl, NPEAYCMOTPEHHBIX MIYHKTOM | HacCTOAIIEH CTAaThU.

CymMa B3bICKAaHHOM MOTpeOUTENeM HEYCTOWKU (IIEHH) HE MOKET MPEBBILATh LEHY OTAEIbHOIO




BUJa BBINOJHEHUA pPabOThl (OKa3aHUS YCIHyrd) WM OOMIYI0 IIEHY 3aKa3a, eCJHM II€HAa BBIIIOJHEHUS
OTJIEBHOIO BHJAA paboOThl (OKa3aHWsS YCIyrd) HE ONpEJENIeHa JIOTOBOPOM O BBIMOJIHEHUH pPadOThI
(OKa3aHUM YCIYTH).

Pasmep Heycroiiku (TeHH) OMpenesieTcsi, MCXOIs W3 IIEHBl BBINOJHEHUS paboThl (OKa3aHMs
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He OIpeJieleHa, UCXO0/s U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOoBaHHME MOTPEOUTENs JOHKHO ObUIO OBITH YJIOBJIETBOPEHO MCIOJIHHUTENEM B JCHb
JOOPOBOJILHOTO YZOBJIETBOPEHHUS TAKOI0 TpeOOBaHMS WIIM B JIEHb BBIHECEHUS CyAEOHOIO pEelIeHUs, eCIu
TpeboBaHUE MOTPEOUTEINSI TOOPOBOIHLHO YIAOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mOTpeOUTENs, YCTAHOBIECHHbIE MYHKTOM | HaCTOSIIEH CTaThu, HE MOAJEKAT
YAOBJIETBOPEHUIO, €CJIU UCIOIHUTEND JOKAXKET, YTO HApyLIEHUE CPOKOB BBIMOJIHEHHs pabOThl (OKa3aHUs
YCIIyTH) TIPOU3OIILIIO BCIEACTBHE HEMPEOAOIMMON CHUIIBI HITM TIO BUHE TTOTPEOUTEIS.

Cratba 29. [IpaBa motpeOutens npu OOHAPYKEHHH HEJOCTATKOB BBIIOJIHEHHOW pPabOTHI
(oxa3aHHOU ycITyTH)

1. TlotpeOutens mpu OOHAPYKEHUH HEIOCTATKOB BBIMOJTHEHHON pPabOTHI (OKa3aHHOW YCIYTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUSI HEJTOCTATKOB BBIITOJIHEHHOUW paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOIIETO YMCHBIIICHHUS IIEHBI BBITIOJTHECHHON paOOTHI (OKa3aHHOH YCIYTH);

0€3BO3ME3THOTO M3TOTOBICHUS APYTOM BEIIM U3 OJHOPOJHOTO MaTepHalia TaKOTro K€ KadyecTBa
WM TIOBTOPHOTO BBITIONHEHUST paboThl. [Ipu 3TOM moTpeOuTenh 00s3aH BO3BPATHTH paHee NMepeIaHHYI0
€My UCIIOJIHUTENIEM BElllb;

BO3MEIICHHS TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW PaOOTHI
(oKa3aHHOMW yCIyTH) CBOMMH CHJIAMU WIJIM TPETHUMHU JIUIIAMH.

VYnoBneTBopeHne TpeOOBaHUN MOTPEOUTENsT O O€3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUH JIPYTOM BEIX UM O MIOBTOPHOM BBIMOJTHEHUN PabOThI (OKA3aHUU YCIIYTH) HE OCBOOOXKIAET
WCTIOJTHUTEIISI OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapYIICHHE CPOKA OKOHYAHUS BBITIOTHEHUS
paboThI (OKa3aHUS YCIYTH).

[Torpeburens BrpaBe OTKA3aThCsS OT WCIOJHEHUS JOTOBOpPA O BBIMOJHEHHH PA0OTHI (OKa3aHHUH
yCIIyTH) U NMOTpeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHONH paboThl (OKa3aHHOW yCIyTH) HE YCTPAHEHBI HCIOTHUTEIEM.
[Torpeburtens Tak)ke BIpaBe OTKA3aTbCi OT HCIIOJHEHHUS JIOTOBOpPA O BBHIMOJHEHHHM Pa0OThI (OKa3zaHUU
YCIIYTH), €CJIM UM OOHAapyKEHBI CYIIECTBEHHBIC HEIOCTATKHU BBIMOJHEHHON pabOThl (OKa3aHHOW YCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUHN JOTOBOpA.

[Torpeburens BrpaBe MOTPeOOBATH TAKKE TMOJTHOTO BO3MEIICHHS YOBITKOB, PUYHHEHHBIX €MY B
CBSA3M C HEIOCTaTKaMH BBIMIOJHEHHOW pPalboThl (OKa3aHHOW YCIyrH). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 yIOBJICTBOPEHHS COOTBETCTBYIONIMX TPEOOBAHHIA TOTPEOUTEIIS.

2. llena BBIMIONHEHHOM PaOOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMas oTpeOUTeNIo Mpu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPa O BHIMOJTHEHWH pPa0OThl (OKa3aHWUM YCIyTH), a TakkKe YYHTBIBaeMas IpHU
YMEHBIIICHUN IIEHBI BBIMTOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpEeNeNseTcd B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cTathyl 24 HACTOSIIIETO 3aKOHA.

3. TpeboBaHus, CBS3aHHBIE C HEJAOCTATKAMH BBIMIOJHEHHOW PabOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEABSBICHBI PU MPUHSATUHU BBITTOJHEHHOW PabOTHI (OKa3aHHOW YCIYTH) WM B XOJIC BBIMTOJTHCHHUS
paboTel (OKa3aHMs ycnyru) au0OO0, €CId HEBO3MOXHO OOHApYXUTh HENOCTaTKH TpPH NPUHATUU
BBITIOJTHCHHOH pa0bOoTHI (OKa3aHHOH YCIYTH), B TCYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[ToTpeburens BrOpaBe NPEObSABISATH TPEOOBaHUS, CBA3aHHBIE C HEJAOCTATKAMHU BBITOJIHEHHOM




pa0OoThl (OKa3aHHOM yCIyru), €ciu OHM OOHapy>KeHbl B TEUEHHWE TapaHTHMMHOIO CpOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeeNiaX ABYX JIET CO THS MPUHSATHS BBHITIOJHEHHOW paboThI (OKa3aHHOU
YCIIYyTH) WIK ISATH JIET B OTHOLUIEHUU HEJIOCTATKOB B CTPOCHUU M HHOM HEJIBUKMMOM MMYILECTBE.

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU paboThl (yCIIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CJIM MOTpeOMTEeNb JOKaKET, YTO OHM BO3ZHUKIM JO €€ MPHUHATUS UM WIH IO
[IPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun paboTsl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIOJIHUTENb
OTBEUYAET 3a €€ HEJOCTaTKH, €CJIM HEe JOKAXKET, YTO OHM BO3HUKIMU MOCIE MPUHATUS pabOThl (yCIyru)
noTpeOUTENeM BCIEICTBUE HApYIIEHUS MM HpPaBUI HCHOJIb30BaHUS pe3yibTaTa padoThl (YCIyrH),
JIEMCTBUM TPETHUX JIUI WM HENIPEOIOJIMMON CHJIBL.

5. B ciywasix, Koraa npexycMOTPEHHBIH 10rOBOPOM IapaHTUHHBIA CPOK COCTaBIISIET MEHEe JIBYyX
neT (MATH JIET Ha HeIBIXKMMOE UMYIIECTBO) M HEJIOCTATKU pabOoThI (YCIyru) oOHApYKEHBI TOTpeduTenemM
[0 MCTEYEHUH T'apaHTUHHOIO CpPOKa, HO B Ipezenax JBYX JeT (IATH JIET Ha HEJIBMKMUMOE MMYLIECTBO),
NOTpeOUTENh BIpaBe NMPEAbIBUTH TPEOOBaHMS, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOSIIEeH CTaTbU, €CIU
JIOKQXKET, YTO TaKue HEIOCTATKHM BO3HHUKIM IO MPHUHATUS UM pe3yibTaTa paboTsl (YCIyru) WId IO
[IPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

6. B ciydae BbISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB PAa0OTHI (YCIyrw) MOTpPeOUTENIh BIpaBe
IPEIbSBUTh UCIIOJHUTENO TpeOoBaHUE O OE3BO3ME3HOM yCTPaHEHHM HEJOCTAaTKOB, €CJIU JOKAXET, 4TO
HE/I0OCTAaTKU BO3HUKIIM JIO IPUHATHS UM pe3yjbTata paboThl (YCIyrH) WU [0 MPUYMHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHME MOXKET OBbITh HPEIbSABICHO, €CIU TaKUE HEJAOCTaTKH OOHAPYKEHBI 110
UCTEYCHHUHU JBYX JIET (MATH JIET B OTHOIIEHUHM HEJBM)KMMOIO MMYILECTBA) CO JIHS HPUHATHS pe3yibTara
paboThl (YyCcayru), HO B Mpefesiax YCTaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka CiIyKObl MU B
TEUEHHUE JIECATH JIET CO JTHS MPUHATHUA pe3yiIbTaTa padoThl (YCIyTrH) MOTpeOUTeNeM, €CIId CPOK CITYKObI He
ycraHoBieH. Ecnu pganHoe TpeboBaHHE HE YAOBIETBOPEHO B TEUEHHE JBAJILATH THEH CO JIHSA €ro
npeabsBICHUS NOTpeOUTENeM WM OOHAPYKEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHbILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);

BO3MEIIEHHUS] TIOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBHIMOJHEHHOW DPaOOTHI
(oxa3aHHOM yCIyrM) CBOMMH CHJIAMHU WM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpA O BBIIOJIHEHHWU pPaOOThl (OKa3aHUU YCIyTrH) U BO3MEIICHUS
YOBITKOB.

Cratbs 30. Cpoku ycTpaHEHHsI HEIOCTATKOB BBIITOJTHEHHOM paOOTHI (OKa3aHHOMW YCITYTH)

Henocratku paboThl (yCIyrd) AODKHBI OBITH YCTpaHEHBI HCIIOJHUTEIEM B Pa3syMHBIH CPOK,
Ha3HAaYeHHBIN MOTpeOUTEIEM.

A03aI11 BTOpO# UCKITIOUEH.

HaznaueHHbIi moTpebUTENEM CPOK yCTPAaHEHHS HEIOCTATKOB TOBapa YKa3bIBaeTCA B JIOTOBOPE MIIH
B HMHOM TMOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HANpPaBICHHOM IOTpeOUTEIIeM
UCIIOJTHUTEITIO.

3a HapylIeHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHS HEIOCTATKOB
BBHITIOJTHEHHON paboThl (OKa3aHHOM yCNyry) UCHOJHUTENb YIUTAYMBAeT MOTPEOUTENIO 32 KaXIbId JIEHBb
IIPOCPOYKHU HEYCTOMKY (TIE€HIO), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOU ONPEEIISIFOTCSI B COOTBETCTBUH C
MIyHKTOM 5 CTaThH 28 HACTOSILIETO 3aKOHA.

B cimydae HapylieHHsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEAbSIBUTH MCIIOJIHUTEII0 UHBIE
TpeGoBaHus, IpeyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTbu 29 HacTosIero 3aKoHa.




Cratbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpeOUTENS

1. TpebGoBanusi morpedbutenss o0 yMEHBIICHUU IICHBI 33 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MELIEHUH PACXOJ0B IO YCTPAHEHHIO HEJIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOU
yCIyTH) CBOMMH CWJIaMH WJIHM TPETbUMH JIMLAMH, a TaKKe€ O BO3BpaTe YIUIAUEHHOW 3a paboty (yciyry)
JIEHE)KHON CyMMBbI M BO3MEUIEHUH YObITKOB, IPUYUHEHHBIX B CBSI3U C OTKA30M OT MCIOJHEHUS JI0r0BOpa,
MpeayCMOTpeHHbIe TyHKTOM | ctaThu 28 u myHkTamu 1 u 4 cratbu 29 HacTosiiero 3akoHa, MOAJIEkKAT
YAOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

2. TpebGoBanus norpebutenss o 0e3BO3ME3AHOM H3TOTOBJIIEHUH JPYro BeIIM M3 OJHOPOIHOTO
MaTepuajga TaKoro K€ KayecTBa WJIM O IMOBTOPHOM BBINOJIHEHHWU padOThl (OKa3aHUU YCIIYTH) MOIJIEkKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJI1 CPOYHOTO BBHIMOJHEHUS paOoThl (OKa3aHUs YCIyTu), a B
cily4ae, €cii 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBI JOTOBOPOM O BBIIIOJHEHUH PabOThI
(oxa3zaHuM yCIIyTu), KOTOPbIi ObLII HEHa/IJIeKallle UCTIOIHEH.

3. 3a HapyuleHHe NPeJyCMOTPEHHBIX HACTOSILENH CTaThel CPOKOB YOBJIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENIE MCIOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaXKIbIH JIeHb IPOCPOYKH
HEYCTOIKY (MEHI0), pa3Mep U HOPSAA0K UCUUCICHHSI KOTOPOH OMPEEIISIIOTCSI B COOTBETCTBUU C MTyHKTOM 5
CTaTbhH 28 HACTOSILErO 3aKOHA.

B ciydae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | W 2 HacTodled cTaThbH, HNOTPeOUTENb
BIIpaBe NPEIbSIBUTH HCIIOJIHUTENI0 HHbIE TpeOOBaHUS, NMPEAyCMOTpEHHbIe MyHKTOM | ctatbu 28 u
nyHkTamu 1 u 4 cratbu 29 HacTosmero 3akoHa.

Cratba 32. IlpaBo moTtpebutens Ha OTKa3 OT HCIHOJHEHHUS JOTOBOpa O BBIMNOJIHEHHHM paboT
(OKa3aHUM yCIIyT)
[Torpeburtens BIpaBe OTKa3aThCS OT MCIIOJIHEHHUS JOTOBOpA O BBIIOJIHEHUU pPaboT (OKa3aHUU
yciyr) B Jr00oe BpeMs NMpH YCIOBUHU OIUIATHl MCHOJIHUTENIO (aKTHUYECKH MOHECEHHBIX MM pacXoJlOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEeIbCTB 10 JAHHOMY JIOTOBODY.

CraTbs 33. CMeTa Ha BBIIIOJIHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BbeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHON TOTOBOPOM O BBHIMOJIHEHHH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAsk WM NPUOTU3UTENbHAS CMETa.

CocTaBiieHre TaKoi CMeTHI 10 TPEOOBAHUIO MTOTPEOUTENS WU UCTIOTHUTENS 003aTENBHO.

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHM CMETHI, a MOTPEOUTENb - €€
YMEHBIIICHUS, B TOM YHCIIE B cllyyae, KOTr/la B MOMEHT 3aKJIIOUEHUS JOTOBOpa UCKIII0Yalach BOZMOKHOCTh
MPEAYCMOTPETh MOJTHBIM 00bEM MOJICKANTUX BBHIMOITHEHUIO Pa0OT (OKa3aHUIO YCIIYT) WU HEOOXOIUMBIX
JUTSL 5TOTO PacXO0B.

HcnonHuTens MMeeT NpaBo TpeOOBaTh YBEJIWYEHHsS] TBEPAOW CMEThl MpU CYIIECTBEHHOM
BO3pPAaCTaHUU CTOMMOCTH MaTepHalioB M 000pYIOBaHUSA, MPEIOCTABISIEMBbIX HUCIOJHHUTENEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHUMH JIMLAMHU YCIIYT, KOTOPOE HEJb3s ObUIO MPENyCMOTPETh MpPH 3aKIIOYEHHUU
noroBopa. [lpu oTkaze moTpedutesss BBIMOJIHUTH 3TO TpeOOBaHUE HCIOIHHUTENH BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIIKE.

3. Ecnm BO3HHMKIIa HEOOXOAMMOCTH BBITIOJHEHHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JIOTIONTHUTENIBHBIX YCIYT) U IO 3TOW NMPHUYMHE CYLIECTBEHHOI'O HPEBBIIIEHUS MPUOIUZUTEIBHON CMETHI,
HCIIONTHUTENb 00s13aH CBOEBPEMEHHO MpeAynpeauTs o0 3ToM noTpebutens. Eciu morpeburens He man
corjacHue Ha MpeBbILICHUE MPUOIN3UTEIBHON CMEThI, OH BIPAaBE OTKA3aThCS OT UCIIOJIHEHUs J0roBopa. B
ATOM CJIy4ae UCHOJHHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENs YIIIAThl IIEHBI 32 BBIMOJHEHHYIO padoTy




(OKa3aHHYIO yCIyTY).

VcnonHuTENNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOIMMOCTH TIPEBbIMICHHS
NpUOIH3UTEIIFHON CMETHI, 0053aH MCIIOJHHUTH JOTOBOP, COXpAaHss MPaBO Ha OIUIATy paboThl (YCIyru) B
npezenax NpuOIM3UTEIIEHOW CMETEHI.

Cratbs 34. Beinonnenue paboThl U3 MaTepuasia UCTIOIHUTENS

1. UcnionHuTens 0053aH BBITOJHUTH padoTy, OMPEAETICHHYIO IOTOBOPOM O BBINOJIHEHUH PadoThI,
U3 CBOET0 MaTepualia U CBOMMH CPEICTBAMHU, €CJIM HHOE HE IPEYCMOTPEHO I0TOBOPOM.

VcnonHuTenp, NpeAOCTaBUBLIMM MaTepuall s BBIIOJHEHHs pPabOThl, OTBEYAaET 3a €ro
HEHa/JIeXalllee KauecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUJIEKALIETO
KauyecTBa.

2. Matepuan UCIIOJIHUTEINS OIUIaYUBAETCs MOTPEeOUTENIEM IPU 3aKJIFOUEHUHU YKa3aHHOIO JOroBopa
MOJTHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJIHEHUH Pa0OTHI C YCIOBUEM OKOHYATEIHHOIO
pacuera IMpH MOJYYEHUH NOTPEOUTETIEM BBINOJIHEHHON HCHOJHUTENEM paboThl, €CIM HHOM MOPAI0K
pacyeToB 3a MaTepual UCIIOJHUTEINS HE IPELyCMOTPEH COrJIalllEeHUuEM CTOPOH.

3. B ciyuasx, mpeayCcMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHUU DPAOOTHI, MaTepHal MOXKET OBITh
OpPEJOCTaBIEH  HUCHOJHMUTENEeM moTpebutento B KpeautT. Ilocienyromee  M3MEHEHHE — LIEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BIeUYeT 3a cO00M nepepacyera.

4. Marepuan HUCHOJHUTENS. U HEOOXOIUMBIE ISl BBIMOJHEHUS PabOThl TEXHUYECKHE CPE/ICTBa,
MHCTPYMEHTBI U pOYee JOCTABIISIIOTCS K MECTY BBIIOJIHEHUS pabOT UCIIOTHUTEIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPeOuTeNs

1. Ecnu paGoTa BBINOJIHSAETCS MOJHOCTHIO MJIM YaCTHYHO M3 MaTepHaia (C BEIblo) MOTpeOuTes,
WCTIOJTHUTEIh OTBEYAET 332 COXPAHHOCTh ATOTO MaTepraia (BEIIn) U MPaBUIBHOE €ro MCIIOIb30BaHHE.

HcnonHuTens 00s13aH:

NpeayNpeauTh TOTPEOUTENsT O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH NEepeIaHHOTO
noTpeduTeneM MaTeprana (BeIun);

NPEJICTaBUTh OTYET 00 M3PACXOI0OBAaHUN MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciyuae mosnHOW WM YacTMYHOM yTpaThl (MOBPEXAEHUs) MaTepuana (BELIM), MPUHATOTO OT
NOTPEOUTENS, WCHOIHUTENb O0S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepHajoM
(BelbI0) aHAJOIMYHOIO KAayecTBa U IO JKEJIAaHUI0 MOTPEOUTENs U3rOTOBUTH U3JEIUE M3 OJHOPOIHOIO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJHOPOJHOTO MaTepHuala (BElly) aHaJIOIrMYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO LEHY YTpau€HHOro (IMOBPEXIEHHOI0) Marepuania
(Bemn), a Tak¥Ke pacXo/Ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. Ilena ytpadeHHOro (HMOBPEXIEHHOI0) Marepuana (BELIM) ONpEeNeNseTcs, MCXOAsS U3 LEHBI
MaTepHuaa (BEIH), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTPeOUTENsT AODKHO OBLIO
OBbITh YJIOBJIETBOPEHO UCIOJIHUTENIEM B JI€Hb JOOPOBOJIBHOIO yIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WM B
JICHb BBIHECEHUS CyJIeOHOTO pelieHusi, eciau TpeboBaHue MOoTpeduTens JOOPOBOIBHO yIOBIETBOPEHO HE
ObLIO.

Llena maTepuaina (BEIIH), IIepe1aBaeMOro UCTIOIHUTEITIO, OMPEIEIISIETCS B JOTOBOPE O BHITOJIHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJTBEPHKAAIOLIEM €r0 3aKII0UeHHE.

3. Hcnonaurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WJIH YacTHYHYIO YTpaTy
(moBpexeHue) Matepuana (Bely), IPUHATOTO UM OT MOTPeOUTeNsl, eCli MOTPeOUTeNb MpeaynpexacH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHualia (BEIr), KOTOPhIE MOTYT MOBJIEYb 32 COOOH ero MONHYI0
WIM YaCTHYHYIO yTpary (HOBpexJeHHe) JHM00 ecliM yKa3aHHble CBOWMCTBA MaTepuana (BEl[d) HE MOIJIH




OBITE O6H3py>KeHBI npu HaJJIexKaniei MMPUEMKE UCIIOJITHUTECIIEM 3TOT0 MaTcpUuajia (BCI_I_II/I).

Cratbsi 36. OOs3aHHOCTh MCIIOJHUTENS HMH(OPMHUPOBATH MOTpPEeOUTENsT 00 0OCTOATENbCTBAX,
KOTOpbIE MOTYT IIOBJIMATH Ha KA4eCTBO BBITIOJIHIEMOH pabOTHI (OKa3bIBAEMOHM YCIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK

Wcnonautens 00s13aH CBOEBPEMEHHO HMH(POPMHUPOBATH TOTPEOUTENSI O TOM, YTO COONIOICHUE
yKa3aHUI MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM paboThl (OKa3bIBAEMOW YCIIYTH) WM TOBJEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecmu morpebutens, HECMOTpST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMUpOBaHHE
UCITIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMUT HEMPUTOAHBIM MM HEJOOPOKAaYeCTBEHHbIM MaTepuan, He
M3MEHUT YyKa3aHUH O crnocoOe BBINOJHEHUS paloThl (OKa3aHWs YCIYrd) JIMOO HE YCTPAHUT HHBIX
0OCTOSITENILCTB, KOTOPble MOT'YT CHHU3UTh Kade€CTBO BBINOJIHSAEMONW pabOThl (OKa3bIBAEMOM YCIyTH),
WCTIOJTHUTEIh BIPABE OTKA3aThCSI OT MCIIOJIHEHHSI JOTOBOPA O BHITIOJIHEHUHU paboThHI (OKa3aHWU YCIIyTH) U
noTpe0oBaTh MOJIHOIO BO3MELICHUS YOBITKOB.

Cratbs 37. [lopsok u (OpMbI OIJIAThI BBITOJIHEHHON paObOTh! (OKa3aHHOW YCIYTH)

[Torpeburens 0053aH OMIATUTh OKa3aHHbIE €MY YCIYTM B MOpPSJKE U B CPOKH, KOTOpbIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpebuTens 00s3aH OMIATUTH BHITOJIHEHHYO HCIOIHUTEIEM B IIOJTHOM 00BeMe paboTy mocie ee
npuHATHs norpedutenem. C cornacus notpedutens pabora MOKET ObITh OIIaueHa UM IMPH 3aKIIOYEHUN
JIOTOBOPA B TIOJIHOM pa3Mepe WM IyTeM BBIa4YH aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX paOOT) MPOM3BOAMUTCS IMOCPEACTBOM HATUYHBIX WIIH
Oe3HAJINYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB oIjiaTa TOBapoB (paboT, yCiIyr) moTpedurensem
MPONU3BOAUTCA B COOTBCTCTBUM C YKA3aHHUCM IIpoaaBla (I/ICHOJIHI/ITGJISI) MYTEM BHCCCHHUA HAJIMYHBIX
JICHEXKHBIX CPEACTB MPOJaBLy (MCHOIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alHio, JIMOO MIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JCSITEILHOCTh 10 TpUeMy IUIaTexed (pu3ndeckux Iui, JTu00 O0aHKOBCKOMY
IUIATe)KHOMY ~ areHTy (cyOareHry), OCYLIECTBISIOLIEMY  J€ATEIbHOCTh B COOTBETCTBUHM  C
3aKOHOJIATETILCTBOM O OaHKaX M OaHKOBCKOH JIESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (hefepatbHBIMU
3aKOHAMM WJIM HHBIMH HOPMAaTHBHBIMHM MpaBOBbIMH akTamu Poccuiickoit ®enepamuu. Ilpu sTOoM
00s3aTenbCTBA MOTPEOUTENS MEpes MPOJAaBLOM (MCIOJHUTENEM) IO OIulaTeé TOBapoB (padoT, yciyr)
CUUTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTAa BHECEHUS HaJIMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEINIO), INO0 B KPEIUTHYIO OPraHU3ALUIo, JTHO0
IUTATE)KHOMY areHTy, OCYIIECTBIISIOIEMY AESITeIbHOCTh MO MpHUeMy IUIaTexed (U3NYEeCKUX JHL, JTU00
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOJaTeIbCTBOM O OaHKaxX U OaHKOBCKOM JESTEeIbHOCTH.

Crarba 38. YTpaTuna cuny.

Cratba 39. PerynupoBaHue oka3aHMs OTAEIbHBIX BUAOB yCIyT

[TocnencTBust HapyleHHs YCIOBUN JOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUIOB YCIYT, €CIHM TaKHe
JIOTOBOPBHI IO CBOEMY XapakTepy He TOAMAJaroT IOJ JCHCTBUE HACTOSIICH TJIaBbl, ONPEACISIOTCS
3aKOHOM.

Crartbs 39.1. HpaBI/ma OKa3aHUA OTACJIBHBIX BUAOB YCIIYT, BBIIIOJHCHUA OTACIBHBIX BUJI0B pa60T




noTpeduTensim
[IpaBuiia okazaHus OTEIbHBIX BUIOB YCIYT, BBIIOIHEHUS OT/AEIbHBIX BUAOB pabOT MOTPEOUTENSIM
ycra"asnusarorces [IpasurensctBoM Poccuiickoit deneparuu.

I'naBa IV. 'ocynapcTBeHHasi u 0011eCTBeHHas] 3aIlIMTA NIPAB NOTpPeduTe el

Cratba 40. OenepanbHblii TOCYIAapCTBEHHbIM KOHTPOJIb (HAA30p) B 00JacTH 3allUThl MpaB

norpeduTeneit

1. ®enepanbHblii TOCY1apCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpedUTenei
ocylIecTBiIseTCs (eepaJbHbIM OPraHOM HMCIIOJHUTEIBHOM BJIACTH, YIOJTHOMOUYEHHbIM IIpaBuTenbscTBOM
Poccutiickoit @eneparuu (1anee - opran rocyJapcTBEHHOTO HAA30pa).

2. Ilpeamerom (enepanbHOro rocyIapcTBEHHOIO KOHTpOA (Haja3opa) B 00JacTd 3allMThl IPaB
oTpedUTeNel SIBISIOTCS:

1) coOmomeHue  WBrOTOBUTENSIMM,  MCHIOJHUTEISIMM, TPOJABIAMHU,  YHOJIHOMOYEHHBIMU
OpraHu3alUsIMU WIA YHOJHOMOYEHHBIMM WHJMBUIYAJbHBIMU MPEANPUHUMATENSAMU, HMIIOPTEpaMH,
BJIaJIENIbLIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAaHU, YCTAHOBIEHHBIX HACTOALIMM 3aKOHOM, JPYTHMMHU
dbenepaibHBIMU 3aKOHAMHW W MHBIMH HOPMATHBHBIMU TpaBOBBIMHU akTamu Poccuiickoit ®deneparuu, a
TAaK)K€ aKTaMM, COCTAaBJLIIOIIMMU IpaBo EBpa3sumiCKOro SKOHOMHYECKOTO COKO3a, PETYJIHPYIOIHUMU
OTHOIIIEHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTENCH;

2) cobmnroieHue U3rOTOBUTENEM, UCTIOTHUTENIEM (JIMLIOM, BBIIOJIHAIOMUM (QYHKIIMA UHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBaHUM, MOAJEKAIIUX NPUMEHEHUIO JI0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKUX
pernameHTOoB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 gexabps 2002 roma N 184-®3 "O
TEXHUUYECKOM PEryJIUpOBaHun".

3. Opranmzanusi ¥ OCyLIECTBIEHHE (eaepalbHOr0 TOCYJapCTBEHHOIO KOHTpoJis (Haa3opa) B
oOnacTu 3amMThl MpaB norpeduteneit perynupyiorcs deaepanbHeiM 3akoHOM oT 31 mrons 2020 roaa
N 248-®3 "O rocygapcTBEeHHOM KOHTpoJie (Haa30pe) M MYHHUIUIAIBLHOM KOHTpoJie B Poccuiickoi
denepanun.

4. TomoxxeHne o QenepaibHOM TOCYIaPCTBEHHOM KOHTpoOJIe (Haa30pe) B 00NACTH 3alUTHI MPaB
noTpebureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B nonoxennn o geaeparbHOM rocyJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0OJIACTH 3alTUTHI MPaB
noTpeduTeneil yka3bIBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO perjiaMeHTa W
(unm) 00s3aTeNbHBIX TPEOOBAHUM, MOIEKAIUX TPUMEHEHHUIO IO THS BCTYIUICHUS B CHIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJTUpOBaHHUU", OLIEHKA COOJIOACHHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heepanibHOro
roCy/IapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJAcTH 3alUThl TpaB MOTpeOuTeNed, a TakkKe BHJbI
MPOIYKIINH, SIBJISTFOIIHAECS 00beKTaMH (eIepabHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JIaCTH
3aIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOI'O Ha/130pa €KEroJJHO FOTOBUT rOCYAapCTBEHHBIN JOKIIA]] O 3aIUTE MPaB
notpebureneii B Poccuiickoii ®enepanuu B mopsake, ycraHoBieHHOM llpaButenscTtBoMm Poccuiickoit
denepauuu.

7. OpraH rocyapcTBEHHOTO Haj30pa BIpaBe oOpamaTbcs B CyJ C 3asBICHUSMH B 3allUTy NpaB
noTpeduTeneil M  3aKOHHBIX HHTEPECOB  OTHAEIbHBIX MOTpeOuTenei (rpynmsl  MOTpeOuTeneH,
HEOMpEAENEHHOr0 Kpyra MoTpeOuTenei), a Takke C 3agBICHUSMU O JUKBHIAIMU H3TOTOBUTENS
(MucrioTHUTENS, PO/IABIa, YIIOJIHOMOYEHHOW OpTraHU3aIliy, UMIIOpTEpa, BIAAETbIa arperatopa) Jimbo o




IIPEKPALLEHUU JESATEIIBHOCTH MHAVBUAYAIBHOIO IIpeITPUHUMATENSA (YnOJIHOMOYEHHOT O
WHIMBUYAIBHOTO TpEINpUHUMATENsI) 3a TpyOoe (MOBIIEKIIEe CMEpPTh WM MAacCOBBIE 3a00JeBaHMSA,
OTpaBJICHUs JII0ZIeH) HapylLIeHHe NpaB MOTPeOUTEIEH.

8. Opran TrOCyJapCTBEHHOIO HaJA30pa B TNOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanuu, MOXXeT ObITh NPUBJICYEH CYAOM K YYacTHIO B Jielie, a TAaKXKe BIIPaBe BCTyHaTh B
JIeJIO 10 CBOEW MHUIMATHBE WIM [0 MHUIMATHUBE JIML, YYaCTBYIOIIUX B Jeie, JJi JauM 3aKII0UYEHUS I10
Jely B LEISAX 3allUThl IMpaB HOTpeOuTeNneil B pamMKax TpakJaHCKOIO WM aJMUHUCTPATUBHOTO
CyJIOIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOIO0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS II0 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMATUBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOILICHNS B
00J1aCTH 3alUTHI IPaB MOTPEOUTENIEH.

10. KorcynsTupoBanue, mpoQpuIaKTHIECKUA BU3HUT, HAOIIOICHHUE 32 COOIIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BbIE3IHOE OOCIIEZIOBAaHUE MOTYT TMPOBOAMTHCA (ellepalbHbBIMH  T'OCYJapCTBEHHBIMU
YUpEXKJICHUSAMHU, IOABEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAaJ30pa, B TOpSAKE M Cilydasx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (eliepaIbHOM IOCYJapCTBEHHOM KOHTpOJe (Haa3ope) B 001aCTH 3alUThI
IIpaB MOTpeOuTENEH.

Cratbss  41. OOs3aHHOCTH M3rOTOBHUTENS (MCIIOJHMUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHM3alyi WK YIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO IPEAIPUHUMATENS, UMIIOPTEPA,
BJIaJIeJIblIa arperaropa) Mo MpPeJOCTaBIECHUI0 MH(OpPMAIMM OpraHy IoCyJapCTBEHHOIO
Haza30pa
UzroroBuTenb (MCHOTHUTEND, MPOJABEL, YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJTHOMOYEHHBIH
WMHIMBUYANbHBIH TpeNnpuHUMaTeIb, HUMIIOPTEp, BIAJENEl] arperatopa) No TpeOOBAaHUIO OpraHa
roCyapCTBEHHOT0 Ha/30pa, €ro JOHKHOCTHBIX JIMIL 00Si3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIH UMH CPOK
JIOCTOBEPHBIE CBEJICHHS, JOKYMEHTAILUI0, OObSICHEHUS B MUCBMEHHOM M (WJIM) YCTHOH (Qopme U UHYIO
uH(oOpMaNnMo0, HEOOXOAMMYIO JUIi OCYIIECTBICHHS OpPraHOM TOCYAAapCTBEHHOTO HAA30pa U €ro
JIOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOUUH, yCTaHOBIIEHHBIX 3aKOHOJAaTeIbCTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cumy.

Crarbs 42.1. [lonHoMoOuHMs BBICHIMX MCIOJIHUTEIBHBIX OPraHOB TI'OCYAApCTBEHHOW BIACTU

cyobekToB Poccuiickoit denepannu B 001aCTH 3aIUTHI TTpaB MOTpeOUTEICH

1. Bpicimii HCTIONHUTENBHBIA OpraH TOCYJapCTBEHHOH BIAcCTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepanuy oCymeCcTBISET MEPONPUATHS O pealu3alnu, oOeCIeUeHUI0 U 3alUTe NpaB
oTpeduTeNeH U B Ipesiesax CBOMX MOJIHOMOYHM IPUHUMAET ONPEEIIEHHbIE MEPHI.

2. B nensx coieicTBus 3aliuTe MpaB NoTpeOuTeNneil opraHbl HCIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoiit denepanyn pa3pabaThIBAlOT PErHOHANBHBIE TMPOTPAMMBI TI0 3alUTe TpPaB MOTpedUTeNel u
OKa3bIBAlOT COACWCTBUE OpraHaM MECTHOTO CaMOYIIPaBJIEHHs W OOIIECTBEHHBIM OOBbEIUHEHUIM
norpedureneil (Mx acconuanysM, CO3aM) B OCYIIECTBICHUN MU 3alllUThI IIPaB MOTPEOUTENEH.

3. OpraH rocy1apcTBEHHOTO HaJ30pa YTBEPKAAeT METOANYECKHE PEKOMEH AN 0 pa3padoTke U
peann3aliy PerHOHATBHBIX M MyHUIIUTIABHBIX TPOTPaMM I10 3aIUTE MPaB MOTpeOuTeNei.

Cratbsa 42.2. llepemavya oCyIIECTBICHHUS TOJHOMOYMK OpraHa TOCYAApCTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTENbHOM BiacTu cyOnrekToB Poccuiickoit denepannu

[TonrHOMOUYMS oOpraHa TroOCyJapCTBEHHOTO HaA30pa IO  OCYILECTBICHHIO  (heaepajbHOro

rOCyJapCTBEHHOTO Haja30pa B OOJIaCTH 3aIlMTHl MpaB MNOTpeOUTENe MOryT mnepeaaBaTbes [Uis




OCYIIECTBIICGHUS  OpraHaM  HCIIOJHUTENbHOM  BiacTu  cyObekToB  Poccuiickoii ~ Dexpepanuu
nocraHoBieHusasmMu lIpasurensctBa Poccuiickoit denepanny B NOpsiAKe, YCTAHOBICHHOM DenepanbHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO6 oOmMX MPUHLIMIIAX OPTaHU3AIMU 3aKOHOJATENbHBIX
(mpeACTaBUTENbHBIX) U HCIIOJHUTENIBHBIX OPraHOB TOCYJapCTBEHHOM BiacTu cyOBbekToB Poccuiickoii
Oenepauun".

Crartba 42.3. [logaua u paccMoTpeHue oOpalieHuit notpedurenei

1. OOpaiieHue norpedUTenss MOKET OBITh HAIpPaBICHO B IMHUCbMEHHOW ¢opMe Ha OyMa)KHOM
HOCUTENIE WM B 3JIEKTPOHHOH (opMe B opraH rocyJapCTBEHHOIO HaI30pa, WHbIE YIOJHOMOYEHHBIC
(benepaibHBIC OpraHbl UCIIOJHUTEILHON BJIACTH, OpraH MCIOJHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpameHue nOTPEOUTENSI MOXET OBITh HANpPaBICHO MO TMOYTe, C HCIOJIb30BAHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTu "MHTepHeT", B TOM 4Hcie opUIHMaIbHOIO caifTa opraHa
roCy/1apCTBEHHOI'O HaJ30pa, MHBIX YIOJHOMOYEHHBIX (pellepalbHbIX OPraHOB MCIOJHUTENBbHOMN BIIACTH,
OpraHa HCIOJHUTENbHOW BiacTu cyObekra Poccuiickoir @enepauuu 1ub0 oOpraHa MeECTHOTO
camoympaienus (B cyobektax Poccuiickoit @enepanuu - ropogax QenepajibHoro 3HayeHus: Mockse,
Cankr-Ilerep6ypre u CeacTomnonie ¢ HCIOJb30BaHUEM OQUIMAIBHOIO caiiTa opraHa MeCTHOTO
CaMOYTIPaBJICHUsI B CJIy4ae, €ClId 3TO MPETyCMOTPEHO 3akoHamH CyOnekToB Poccuiickoit denepainuu -
roposioB ¢enepanbHoro 3HaueHus: MockBbl, Cankt-IlerepOypra u CeBacromnoss), €IMHOrO MopTaia
rOCy/IJapCTBEHHBIX W MYHHULMMAIBHBIX YCIYyT JUOO0 PErMoHaJbHOIO MOpTajla TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, @ TAK)KE MOXKET OBITh IPUHSTO MPH JTUUHOM IPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MNPEJOCTaBICHUS TOCYAapCTBEHHBIX M MYHHUIMMAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpallleHuil moTpeduTeneil 1 KOHCYJIbTUPOBAHUE MOTPeOUTENEH Mo
BOIIpOCaM  3alllUThl WX TMpaB Ha OCHOBAHMM  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIy
MHOTO()YHKIIMOHAJIHBIMU IIEHTPAMU MPEJOCTaBIEHUS] TOCYAAPCTBEHHBIX M MYHHMLIMNAIBHBIX YCIyT U
denepanbHBIMU OpraHaMU MCHOJIHUTEIBHOM BJIACTH, OpPraHAMM TOCYJAapCTBEHHBIX BHEOIOJIKETHBIX
¢$boHI0B, OpraHaMHu rocyAapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepaiuu, opraHaMl MECTHOTO
CaMOYIIpaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 32 HapylLICHHE IPaB MOTPEOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMHU U
MHBIMU HOPMaTUBHBIMM NTPABOBBIMU akTamu Poccuiickoit @enepannn

3a HapylleHUEe IpaB NOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHAMH M HHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanmu, npoaaser (MCIOJHUTENb, U3TOTOBUTEIb, YIOIHOMOYEHHAs
OpraHM3alsl WM YIOJHOMOYEHHBIH WHAMBHUIyaJbHbIM IpeANpUHUMATENb, HMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MWJIM TI'Pa)KAaHCKO-TNIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoIaTenbcTBOM Pocculickont denepanuu.

Cratbs 44. Ocy1ecTBiIeHUE 3aLUTHI IPaB MOTpedUTENEl OpraHaMu MECTHOTO CaMOYIPaBJICHUs

B nenax 3amuTel npaB noTpeduTenel Ha TEPPUTOPUU MYHHUIMIAIBHOTO 00pa30BaHUSI OPraHbI
MECTHOT'O CaMOYIPaBJIECHUs BIPaBE:

paccMmaTtpuBaTh OOpallleHHs NOTpeOuTeNel, KOHCYJIbTUPOBAaTh WX IO BOMPOCAM 3aIlMTHI IPaB
norpedurenei;

oOpamarbes B Cybl B 3aIIMTY IIPaB MOTpeOUTENeH (HeOnpeaeneHHOTO KpyTa OTpeOuTeei);

pa3pabaTbIBaTh MyHUIIUNIAbHBIE IPOTPAMMBI 1O 3aIUTE MPaB MOTPEOUTENEH.

[Tpu BBISIBIEHNH TIO OOpaIEHUI0 TOTPEOUTENST TOBapoB (padoT, yCIyT) HEHAIIE)KAIIETO KauecTna,
a TakXe OINACHBIX Ul >KU3HHU, 3/10pOBbs, UMYIIECTBA MOTpeOUTENed M OKpY’KaIOLIeH Cpeabl OpraHbl




MECTHOTO  CaMOYMpaBJICHHUsS] HE3aMEJIUTENbHO U3BEmAaloT 00 9SToM  QeaepanbHbIE  OpPraHbl
WCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBapoB (pador,
yCHyr).
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Cratbs 45. [IpaBa 001IeCTBEHHBIX 00beIUHEHHH MOTpeOuTeNei (MX accoraIuii, CO30B)

1. I'paxnane BmpaBe OOBEAUHATHCS HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (Mx accouualyu, cor3bl), KOTOPbIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCTh B COOTBETCTBUM C
yCTaBaMH yKa3aHHBIX OOBEAMHEHUH (WX accolMalMidi, COI30B) M 3aKOHOJATENhCTBOM Poccuiickoi
denepauuu.

2. OOuiecTBeHHbIE OO0BEIUHEHHS] MOTpedUTeNe (MX accolMalUU, CO03bl) AJI OCYIIECTBICHMUS
CBOMX yCTaBHBIX LIE€JIEH BIIpaBe:

y4acTBOBATh B pa3palOTKe 00s3aTENbHBIX TpeOOBaHUM K ToBapaM (padoTam, yciyram), a Takke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX NPaBOBBIX akTOB Poccuiickoii denepaunu, peryavpyrommx
OTHOIIIEHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacCHOCTH TOBApoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI MOTPEOUTENIbCKMX CBOMCTB TOBapoB (padoT, yciayr) 3asBJIEHHOM MpojaBUaMHU
(M3rOTOBUTEISIMH, UCTIOIHUTEINIIMHU ) UH(POPMAIIMU O HUX;

OCYUIECTBJISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJCHUEM IpaB MOTpeOUTENe U HalpaBisTh B
OpraH rocyJapCTBEHHOI'O HaJa30pa M OpraHbl MECTHOrO caMoympaBieHus HHpopMmanuio o ¢dakrax
HapylLIeHUH MpaB MOTpeOuTeNnel Jis MPOBEAEHUS MPOBEPKU 3TUX (PAKTOB U HPHUHATHS B CIy4yae HX
HNOATBEPXKJIECHUSI Mep IO MPECEYCHHI0 HapyIIEeHUH IpaB MoTpeduTesiell B Mmpenenax MOJTHOMOYMN
yKa3aHHbIX OpPraHOB, y4aCTBOBATh B IPOBEJCHUH SKCIEPTU3 MO (pakTam HapylIeHUN NpaB moTpeduTeneii B
CBSI3U C oOpamieHusMu notpeduteneit. [Ipu ocymiecTBieHMH OOIIECTBEHHOTO KOHTPOJIS OOIECTBEHHBIE
o0bearHEeHNUs TnoTpeduTeneil (MX accolMalMM, COK3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(ucnioHUTENEH, NMPOIABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WIM YHNOJIHOMOYEHHBIX WHIMBUAYAIbHBIX
IpealpUHUMATENECH, UMIIOPTEPOB) MPEACTABIECHUE JOKYMEHTOB (BBIIIOJIHEHUE ACHCTBMII), 00S3aHHOCTh
npeicTaBiIeHUs (BBITOIHEHHS) KOTOPBIX MO TpeOOBaHUIO MOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIHIO O TIpaBax MOTpeOHUTENeH U 0 HEOOXOIUMBIX JACHCTBUSAX TIO 3aIIUTE
ATHX TpaB, O pe3yJibTaTaXx CPaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HH(pOpMaIHIio, KoTopas OyaeT cHnocoOCTBOBAaTh peajHM3alMd IpaB M 3aKOHHBIX HHTEPECOB
noTpedureneit. I[lyOnukyemple OOIIECTBEHHBIMH OOBEIWHEHUSIMH TOTpEeOUTENeH (MX acCOlUalMsIMHU,
COI03aMH) PE3YJIbTAaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, YCIyr) HE SBISIOTCS
peKIamMoit;

BHOCUTh B (pejiepalibHble OpraHbl HWCIOJHUTENBHOW BIACTH, OPTraHU3alMH MPEIJIOKEHUS O
MPUHITUUA MEp IO TOBBIIICHUIO KayecTBa TOBApOB (paboT, yciyr), O MPUOCTAHOBICHUIO MPOU3BOICTBA U
peain3aliiyi TOBAapOB (BBINOJHEHUS paOOT, OKa3aHMs yCIyT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(pabort, ycnyr), He COOTBETCTBYIOLIUX MPEABABISIEMbIM K HUM W YCTaHOBJIEHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUH 00sI3aTEILHBIM TPEOOBaAHUSAM;

BHOCHTH B OpraHbl IPOKYpaTypsl U (eaepanbHble OpraHbl UCTIOIHUTEIBHOW BIACTH MaTEpHUAIbl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYILECTBISIONIMX IPOU3BOJACTBO M peaM3alMi0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCHYT), HE COOTBETCTBYIOUIMX MNPEIBSIBISIEMBIM K HUM 00S3aTeNbHBIM
TpeOOBaHUSAM, a TaKXKe HaAPYIIAIONIMX IpaBa MOTPEOUTENEH, YCTAaHOBJICHHBIC 3aKOHAMH WM HWHBIMH
HOPMAaTHUBHBIMU IIPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCcss B OpraHbl MPOKypaTypbl € NPOChOAMM MPUHECTH MPOTECTHl O NPUSHAHHUU
HEJCHCTBUTEIbHBIMU aKTOB (helepajbHBIX OpPraHOB HWCIOJHUTENBHON BIACTH, AaKTOB OpPraHOB




UCTIOJIHUTENIBHOW  BiacTH  cyObekToB Poccuiickoit @enepanmu M akTOB  OpPraHoB  MECTHOTO
CaMOYIIPaBJICHUS, IPOTUBOPEYALUX 3aKOHAM U HHBIM PErYJIUPYIOUIMM OTHOILIEHUS B O0JIACTH 3aIMUThI
paB MOTpeOuTeNel HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpalarbcs B CyAbl C 3asBICHUSIMM B 3alllUTy IpaB NOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTJEJIbHBIX NOTpeduTeNel (rpynibl OTpeduTeNel, HEONPeIeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
00I1eTOCTYIHBIX TOCYAAPCTBEHHBIX NH(POPMALIMOHHBIX PECYpPCOB B 00JIACTH 3aLUTHI IpaB NOTpeOUTENEH,
KadecTBa M 0€30MMacCHOCTH TOBApOB (PadboT, yCiIyr).

Cratbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HTHTEPECOB HEOIIPEACIICHHOTO KpyTra MoTpeouTeen

Opran TOCYJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHHUS, OOIIECTBEHHBIC
00BeAMHECHUS MTOTPEeOUTENIeH (X aCCOIMAIINN, COIO3bI) BIIPaBE NMPEIBABIATH HCKU B CYJIbI O IPEKPALICHUN
MIPOTUBOMPABHBIX NEHCTBUI U3rOTOBUTENS (MCHIOTHUTENS, IPOAABIIA, YIIOTHOMOYSHHON OpraHU3alliy U
YIOJHOMOYCHHOTO WHIWBHIyAJIbHOTO MPEANPUHAMATEIIS, UMIIOPTEPA) B OTHOIICHUH HEOIPEICICHHOTO
Kpyra norpeouteneii.

[Tpu yIOBICTBOPEHUH TAKOTO MCKa CyJ 00s3bIBACT MPABOHAPYIIUTES JOBECTH B YCTAHOBIICHHBIH
CYJIOM CpPOK 4Yepe3 CpeJCTBa MAacCOBON HMH(pOpMAIMM MM UHBIM CHOCOOOM 10 CBEACHHUS MOTpeduTeseit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peHIeHHE CyAa O TMPU3HAHUU JCUCTBUNA W3TOTOBUTEINS
(WCTIONTHHUTENS, TPOAABIA, YIIOJHOMOUYECHHOW OPTaHM3AMH WA YIOJHOMOYEHHOTO WHJIWBHIYJIHLHOTO
OpealpuHUMATENs, HMMIOPTepa) MPOTHBOIPABHBIMA B  OTHOLICHHMH  HEONPEIEICHHOTO  Kpyra
noTpeduTeneit 00s3aTeBbHO I CyJa, PAacCMaTPUBAIONIETO HMCK MOTpeOUTENss O 3alldTe ero TMpas,
BO3HUKIIUX BCJEICTBUE HACTYIUICHHSI TPaKIaHCKO-TPABOBBIX MOCIEACTBUI JEWCTBUNA HM3TOTOBHUTENS
(WCTIOTHHUTENS, TPOJAABIA, YIIOJHOMOUYECHHOW OPTaHM3AMH WA YIOJHOMOYEHHOTO WHJINBHIYJEHOTO
MpeIpUHUMATENS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMETH JIM MECTO TaKhe NEUCTBUS U COBEPIIEHBI JTU
OHM  M3TOTOBUTENEM  (MCIONHHUTEIEM,  IPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3anuedl  wim
YHIOJTHOMOYEHHBIM UHJIMBUYaNbHBIM MIPEANPUHUMATENIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBIETBOPEHHEM HCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OOBbEIMHEHUEM
norpebureneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHHUS B HWHTEpecax
HEOIPEeIEHHOTO Kpyra MoTpeOuTeNeil, Cya NpUHHMAET peIIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
0o0BeAMHEHNIO TOTpeduTeneil (MX accolualuu, COI3y), OpraHaM MECTHOTO CaMOYMpaBIEHUS BCEX
MMOHECEHHBIX 10 JIeNy CYACOHBIX U3/IEPIKEK, a TAK)KE MHBIX BOSHUKIINX JIO OOPAICHHS B CYJl U CBSI3aHHBIX
C pacCMOTpEeHHEM Jella HEOOXOAUMBIX PacXoJ0B, B TOM YHCJIE PACXOJIOB Ha MPOBEACHHE HE3aBUCHUMOM
OKCIEPTH3Bl B CIIy4ae BBIABICHUS B pE3yJlbTare IPOBEJIEHUS TaKOH OKCIEPTH3bI HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMI K TOBapaMm (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Eapniun

Mocksa, [lom CoBeToB
7 dbeBpanst 1992 roma N 2300-1




