3apeructpupoBano B Muntocte Poccun 20 uronst 2020 r. N 59014

MHUHHUCTEPCTBO TPYJIA U COUHAJILHOM 3AIUTEI
POCCUICKOM ®EJEPALIAU

IMPUKA3
ot 18 nrons 2020 r. N 354n

Ob YTBEPKIEHHHU ITPOPECCHOHAJIBHOT'O
CTAHIJAPTA "COIUAJIBHBIU PABOTHHUK"

B coorBerctBunm ¢ mnyHkrom 16 IlpaBun pa3paboTku u YTBEpXKAEHUS NPOPECCHOHATBHBIX
CTaHJApTOB, YTBEPXKACHHBIX MoctaHoBieHueM llpaButensctBa Poccuiickoit @enepauuu ot 22
saBaps 2013 r. N 23 (CoOpanue 3akoHomarensctBa Poccuiickoit deneparnuu, 2013, N 4, ct. 293;
2014, N 39, ct. 5266), npuka3bIBalo:

1. YTBepauTh npritaraeMblii mpodeccruonanbublil ctanaapt "CoruanbHblid paOOTHHK".

2. Ilpu3Hath yTpaTUBIIMM CHIIy NpHKa3 MuHUCTEpPCTBA TpyAa U COLMAIBHON 3aIUThl Poccuiickoit
@enepanun ot 18 Hos6psa 2013 1. N 6771 "OO yTBepxk)aeHUU NPOPECCHOHATBHOIO CTaHAapTa
"CoumanbHpiii paboTHUK" (3aperucTpupoBaH MUHHCTEpCTBOM FOCTHIIMU Poccuiickoit denepanun
18 nexabps 2013 1., perucrpanmonssiii N 30627).

Munucmp

A.O. KOTAKOB

VYTBEPJ/IEH
npuxazom Munucmepcmea mpyoa
U COYUANbHOU 3auumbl

Poccuiickoii @edepayuu

om 18 urona 2020 2. N 354u

MPOPECCHUOHAJBHBIA CTAHJIAPT COLIMAJIBHBIN
PABOTHHUK
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Perucrpanmonnsiit Homep

. O0mue cBexeHusA

[IpenocTaBieHre COLMAIbHBIX YCIYT MMOIYYaTeNsiM COLUAIbHBIX YCIYT | 03.002 |
(HauMeHoBaHUE BU1a TPO(HECCHOHATBHON IEATEILHOCTH) Kon
OcHoBHas 11€71b BU1a TPO(hEeCCHOHANBHON e TEIbHOCTH:

[ [penocraBiieHHE COLMATIBHBIX YCIIYT MMOJIY4YaTesaM COLUANBHBIX YCIYT B LEJAX YJIy4IICHUS
YCIIOBUH )KU3HEACATEILHOCTH U (UJIM) PACIIMPEHUS UX BO3MOXKHOCTEH CaMOCTOATEIBHO
o0ecrieyrBaTh CBOM OCHOBHBIE dKU3HEHHBIE TOTPEOHOCTH

I'pynna 3ansTuii:

3412 ICounaneneie paGOTHHKH F F |
(xox OK3 <1>) (HamMeHOBaHUE) (xox OK3) (HaMMEHOBaHUE)

<1> OO6mmepoccuiickuii kaccuukaTop 3aHATHHA.

OtHeceHue K BuaaM 3KOHOMHYECKOM JACATCIIBHOCTH:

87.10 €SATEIHbHOCTh 10 METUITMHCKOMY YXOy ¢ 00€CTICUCHHEM MPOKUBAHUS

87.20 /lesTeNIbHOCTD 110 OKa3aHUIO OMOIIH Ha JOMY JIMIAM C
OrpaHUYEHHBIMU BO3MOXKHOCTSMU Pa3BUTHS, TyIIEBHOOOIBHBIM U
HApKO3aBUCHUMBIM

87.30 /lesTeNIbHOCTD 110 YXO/Iy 3a NMpECTapebIMU U MHBAJIUIAMHU C
oOecrieyeHreM MPOKUBaHUS

87.90 /lesITeIbHOCTD 0 YXOJIy ¢ 00eCTIeYeHUEM MPOKUBAHMS ITpoYast

88.10 [IpenocTaBiieHHE COIUATBHBIX YCIYyT 0€3 00ecreueHus MPOKUBAHUS
[pecTapesbiM U HHBAJIUIAM

88.91 [IpegocraBiieHne yCIyT O JHEBHOMY YXOAY 3a JIETbMU

88.99 [TpenocraBieHue MPOYHMX COIHATBHBIX YCIYT 0e3 o0ecTieueHus
[IPO’KMBaHUS], HE BKIIOUEHHBIX B APYTUE TPYIIHUPOBKH

(xox OKBJ/JT <2>) (HamMeHOBaHUE BUJIa YKOHOMHUYECKOH IESITEIIbHOCTH )

<2> O0mepoccuiicKkuii Ki1accupuKaTop BUAOB SKOHOMHUECKOU JEATeTLHOCTH.

1. Onucanmne TpynoBbIX PyHKIUI, BXOAAIUX B MPOdeCcCHOHATbHBIN
cTaHAapT (PYHKUHOHAJBbHAA KapTa BUA NPodecCuoHaIbHOMI
AesATeJIbHOCTH)
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O060011IeHHBIE TPYI0BBIC YHKITUU

TpynoBsie

YHKIIUU

KO

HanMCHOBAaHHC

YPOBEHb
KBaJIM(DUKALTH

HanMCHOBAaHUC

KOJI

YPOBEHb

(moxypoBeHb)
KBaTM(UKAITIH

COLMAITbHBIX
yCITyT
[0JTyYaTesIsIM
COIIMATTBHBIX
yCIIYT B
Pa3IUYHBIX
bopmax
COIMATILHOTO
00CTy)KUBAHUS

[IpenocTaBieHune

4

[IpenocraBieHue
COLIMATIbHO-OBITOBBIX YCIIYT
HOJ'Iy‘-IaTCJ'If{M COIMUAJIBHBIX

lycayr

A/01.4

4

[IpenocraBneHue
COLIMAJIbHO-MEIUIIMHCKHUX
YCIIYT TIOJTyqaTesIsiM
COIIMAJIBHBIX YCIYT

A/02.4

[IpenocraBneHue
COLIMAJILHO-TICUXOJIOTHYECKHX|
YCIIYT TIOJTyqaTesIsiM
COLIMAIBHBIX YCIYT

A/03.4

[Ipenocrasienue
COLIMAJIBHO-TIEJar OTUYECKUX
[YCIIyT IOJIy4aTelsiM
COLIMAJIBHBIX YCIYT

A/04.4

[Ipenocrasienue
COLIMAJIBHO-ITPABOBBIX YCIIYT
[10JIyYaTENsIM COLIMAIIBHBIX

lycaIyT

A/05.4

[IpenocraBieHue
COLIMAJIBHO-TPYHOBBIX YCIyT
[OJTyYaTeNsIM COLIMAIbHBIX

lycaIyT

A/06.4

[IpeocraBieHue yciyr B
[[EJISIX TTOBBIIIICHUS
KOMMYHHUKATHUBHOT'O
MOTeHIIMaja noxyJareneit
COLIMAILHBIX YCIIYT,
MMEIOIIUX OTPaHUYEHUS
PKU3HECACATCIIBHOCTHU, B TOM
guclie AeTeld-uHBAIN 0B

A/07.4

[IpenocraBiieHre CPOYHBIX
COLMAJIBHBIX YCIIyT
IMOJIy4aTeIaM COLMAJIbHBIX

A/08.4

lycayr

I1l. XapakTepucTuka 000011eHHBIX TPYAOBbIX (PyHKIUIT

3.1. O0001meHHas TpyAoBas GyHKIUA




Haumenosanwue [[IpenocraBienue conuansubix yeayr |Kox |A 'YpoBeHb 4
[OJTy9aTEeNSIM COITUATBHBIX YCIYT B KB (DUKATTAH
[pa3TMYHBIX (hOPMax COLUATHHOTO
00CITy)KMBaHUS
[Ipoucxoxnenue OpuruHan X  [3aUMCTBOBaHO
0000111eHHOI 13 OpUruHaIa
TPYI0BOH (hyHKUIUHU
Kon Perucrpanuonssii
opurvHaja HOMED
npogecCuOHATHLHOTO
CTaHjapTa
Bo3moxHbBIE ConnanbHbIi paOOTHUK
HAaHMEHOBaHUSA
ToJKHOCTEH, podeccuit
TpeboBanms K Cpennee nmpodeccruonaribHOe 00pa30BaHKE - TPOTPAMMBI
00pa3oBaHUIO U MOIMOTOBKU KBAM()UIIMPOBAHHBIX Pab0OUUX, CITy>KaIIHX

00y4EeHHIO VT

Cpennee obiee oOpa3oBaHue u npodeccuonaabHoe 00ydeHue -
porpamMmbl MpoheCCUOHATBLHOM MOATOTOBKH 11O TTpodeccusiMm
paboumnX, JOJDKHOCTSIM CITyXKaIuX

140071

Cpennee obiiee 00pa3oBaHUe U KPATKOCPOUHOE OOYUCHHE WITH
MHCTPYKTaX Ha paboueM MecTe

TpebGoBaHUs K OIBITY
MpaKTHUECKON paboThI
OcoOble ycioBus [TpoxoxxneHune yueOHOro Kypca o oKa3aHuio epBOM MOMOLIH J10
norycka Kk padore OKa3aHHs MEAMLIMHCKONW oMoy <3>

OTCyTCTBHE CYyIUMOCTH 32 MIPECTYIUIEHUS, COCTAaB U BUbI
KOTOPBIX YCTaHOBJIEHbI 3aKOHO1aTeNIbCTBOM Poccuiickoit
Denepanmn <4>

[TpoxosxaeHne 00s3aTeNbHBIX MTPEIBAPUTENBHBIX (ITPH
[OCTYIUIEHWH Ha pa0doTy) U NEPUOANYECKUX METULIUHCKUX
OCMOTpPOB (00CIIeI0BaHMI), a TAaKKe BHEOUEPEAHBIX MEIULIUHCKIX
OCMOTpPOB (00CIIeTIOBaHMIT) B TTOPSIKE, YCTAHOBICHHOM
3akoHOJaTeIbCTBOM Poccuiickoi Denepanmn <5>

pyrue XapakTepUCTUKH |-

<3> Cratbsa 31 DenepanpHoro 3akoHa oT 21 HOos0ps 2011 1. N 323-®3 "OO6 ocHOBax OXpaHbI
310poBbs Tpaxaan B Poccuiickoit ®enepanun" (CoOpanue 3akoHOmaTeNnbcTBa Poccuiickoit
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Oepnepaunn, 2011, N 48, ct. 6724).
<4> Cratbs 351.1 TpymoBoro koxaekca Poccuiickoit deneparuu, (CoOpaHue 3aKOHOAATEIIHCTBA
Poccuiickoit ®enepanuu, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<5> Ilpukaz Munszapascoupas3sutus Poccun ot 12 ampens 2011 r. N 3021 "OO6 yTBepxIeHUU
nepevyHell BpPEeOHBIX W (WMJIM) OMACHBIX MPOW3BOJICTBEHHBIX (DAaKTOpOB M pabOT, MPU BBHITOTHEHUU
KOTOPBIX MPOBOJATCS 00s3aTeIbHbIC MPEABAPUTEIbHBIE U NEPUOIUUECKUE MEIUIIUHCKIE OCMOTPBI
(oO6cnenoBanmsi), u Ilopsinka mpoBeneHUs 00S3aTENBHBIX MPEABAPUTEIBHBIX M TMEPUOAUICCKUX
MEIUIUHCKIX OCMOTPOB (00CiIeI0BaHM) paOOTHUKOB, 3aHATHIX HA TSKEIBIX paboTax U Ha paboTax
C BpeOHbIMU M (WJIM) ONAacCHBIMM ycloBUSIMU Tpyna" (3apeructpupoBan Munioctom Poccun 21
okTsi0pst 2011 r., peructpanmonusiii N 22111), ¢ wu3MeHEHHSIMM, BHECEHHBIMM IpHKa3aMH
Mumnznpasa Poccun ot 15 mas 2013 r. N 2961 (3apeructpupoBan Muntoctom Poccuu 3 urons 2013
r., peructpauuonuslid N 28970) u ot 5 nekabps 2014 r. N 801n (3apeructpupoBan MuHocTOM
Poccun 3 despans 2015 r., peructpanmonnsii N 35848), mpuxazom Munrpyna Poccun,
MunsapaBa Poccun ot 6 despans 2018 r. N 62u/49u (3apeructpupoBan Muntocrom Poccun 2
mapta 2018 r., peructpanmonnsiii N 50237), mpukazom Munsnpasa Poccuu ot 13 nexadps 2019 r.
N 10321 (3apeructpupoBan Muntoctom Poccun 24 nexadpst 2019 r., perucrpanuonnsiii N 56976),
npukazom Muntpyna Poccun, MunsnpaBa Poccum ot 3 ampens 2020 r. N 187n/268n
(3apeructpupoBan Muntoctom Poccum 12 mas 2020 r., peructpanuonnsiii N 58320), npukazom
Mumnznpasa Poccun ot 18 mast 2020 r. N 4551 (3apeructpuposan Muntoctom Poccun 22 mas 2020
r., peructpaunonusiit N 58430).

B ceéazu c ympamoii cunvt Ilpuxkaza Munzopasecoupazeumus P® om 12.04.2011 N 302u c
01.04.2021 cnedyem pykosoocmeosamuca npunamuvim e3amen Ilpukazom Munmpyoa PO N
9881, Munzopasa P® N 14201 om 31.12.2020.

JIOTIOJIHUTEJIbHbIE XaAPAKTEPUCTHKHI

HaumeHnoBanue nokymeHnTa Kon HanmenoBanue 6a30BO# rpyIIIbI, JOKHOCTH
(mpodeccrun) MM CIEIUATBHOCTH

OK3 3412 ConmasnbHble paOOTHUKH

OKIIATP <6> 26527 ConalibHbII pabOTHUK

OKCO <7> 5.39.01.01 |ConmanbHbIil pabOTHHK

<6> O6mepoccuiickuii kiaccudukarop npodeccuii padbounx, TOHKHOCTEH CITyKAIIMX U TapuPHBIX
pas3psI0B.
<7> Ob61mepoccuiickuii k1accuuKaTop CueralbHOCTEeN 110 00pa30BaHHUIO.

3.1.1. TpynoBas pyHkuus

HaumenoBanwue [[IpenocraBienue conuaibHo-0bIToBBIX [Kox |A/01.4 [YpoBenb 4
[YCITYT TIOJTy9aTeNIsIM COUATTBHBIX YCIYT (TI0TypOBEHB)
KB (DUKAITAH
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[IpoucxoxneHue

TPYI0BON (HyHKIUU 13 OpUruHaa

Opurunan X [3aMMCTBOBaHO

Kon Peructpanmonnsiit
opUruHana HOMED
npodecCHOHaATBHOTO
cTaHjapTa

TpynoBbie
EHCTBHUS

[loxynka v 1ocTaBKa Ha JOM IIPOJYKTOB IIUTAHUS, IPOMBIIIIEHHBIX
TOBapOB NEPBON HEOOXOJUMOCTH, CPEACTB CAHUTAPUU U TUTUEHBI,
NIEKapCTBEHHBIX CPEACTB U U3JEINNA MEJUIIMHCKOTO Ha3HAUEHUS, CPECTB
lyXoJa, KHUT, Fa3€eT, )KyPHAJIOB 3@ CUET CPECTB MOITydaTess COLUaIbHbIX

lycayr

[TomolIh B IPUTOTOBJICHUU U MPUEME MUY (KOPMIICHHE)

Oruiata colMaIbHbIX YCIYT, KUIHIHO-KOMMYHAJIBHBIX YCIYT U YCIYT
CBSA3U 33 CYET CPEJCTB MOIYYaTeNs COUUAIBHBIX YCIYyT

Cnaua Bewieil B CTUPKY, XUMYHUCTKY, PEMOHT, OOpaTHasl UX JI0CTaBKa 3a
CYET CPEACTB II0JIYYaTeJsi COUUAIBHBIX YCIYT

[lokyrka TOTJIMBA, TOMKA TIe4el, o0ecriedeHrue BOIOM (B HKIIIBIX
MOMEIEHUAX 03 IIEHTPaTBbHOTO OTOIJICHHS U (WIJIM) BOJIOCHAOXKEHHS) 32
CUET CPEJICTB MOJTyUYaTeJIsI COIMATBHBIX YCIYT

OpraHmauI/m IIOMOIIIM B NIPOBCACHUH PEMOHTA KHUJIBIX HOMGH.[CHPIIZ

YOopKa XHITBIX TOMENICHUI

HpeHOCTaBHeHHG TUTUCHUYCCKUX YCIYT JIMIaM, HE CIIOCOOHBIM 10
COCTOSAHHUIO 3J0POBbA CAMOCTOATCIIbHO OCYIMICCTBIIATL YXO/ 3a coOoi

OTnpaBka MOYTOBOI KOPPECTIOHACHIIUHU 32 CYET CPEJICTB MOTyUaTest
COLIMAJIBHBIX YCIIYT

ObecneyeHne KpaTKOBPEMEHHOIO MPUCMOTPA 33 JEThbMHU

[IpenocTaBiieHre COIUATBHBIX YCIIYT, OMPEACICHHBIX HOPMATUBHBIMU
[MpaBOBBIMU aKTaMM cyObekTa Poccuiickoit deneparumn

HeoOxoaumebie
YMCHHS

B3anmo1eiicTBOBAaTh C pa3IMYHBIMHA KaTETOPUSAMH MOJTydaTenen
COLIMAJIBHBIX YCIYT

['0TOBHTH MUY

OCyIIECTBIIATH IKCIITyaTalUIO NIEYH (3aKJIAKy U PO3KUT TOIUIMBA, BBIHOC
30J1b1)

BBIMOTHATE CAHUTAPHO-TUTHEHUYECKUE TIPOLIETYPHl B OTHOIIIEHUHU
MoJTyyaTesiei COIMalbHbIX YCIYT

Oprann3oBbIBaTh NIPUOOPETEHNE U I0CTAaBKY TOBAPOB MIEPBOM
HE00X0IMMOCTH (BO/IbI, TPOAYKTOB, TOIUIMBA, CPEACTB CAHUTAPUU U
CUTHMEHBI, TEKapCTBEHHBIX CPEJICTB U U3AEIUN MEIULIMHCKOTO Ha3HAYEHMS,
CPEACTB yX0/1a, KHUT, I'a3eT, )KypHAJIOB)

[Ipon3BoauTH YOOPKY JKUIIBIX IIOMEIICHHI, B TOM YHCJIE C TIOMOILBIO
CHeIMaIbHBIX MOIOIUX U MOJIPYYHBIX CPEACTB

CHHMATh OKa3aHUs CUCTUNKOB OJICKTPO-, r'a3o- u BO,Z[OCHa6}KeHI/I$I,




3AII0JIHATH KBUTAHLIUU HA OIUIATY KWIMIIHO-KOMMYHAJIbHBIX yCIIyT, B TOM
41CIIe C UCIIONIb30BaHUEM EQMHOro nopraia rocy1apCTBEHHBIX U
MYHULMIIATIBHBIX YCIIYT

B3anMoeiicTBOBATh ¢ OpraHU3alUsaIMU, IPEI0CTaBISIOMUMH YCIYTH
HACEJICHUIO 110 CTUPKE, PEMOHTY, XUMYHUCTKE BeIIel, yOOpKe MOMEIICHUH,
€MOHTY KUJIBIX IOMEIICHUI

OdhopMIISITH TOKYMEHTAIIMIO TI0 HAMPABIICHUSIM CBOCH NIEATEIILHOCTH, B
[TOM YHCJIE B DJIEKTPOHHOM BHU/JIE

lcrionb30BaTh MHPOPMALMOHHO-KOMMYHHUKAL[MOHHBIE TEXHOJIOTHUH, B TOM
4KCJ/Ie MHTEPHET-PECYPCHI

Heo0xonumMeie
BHAHWS

HOprI[OK IpeaAO0CTaBJICHUA COUUATIbHBIX YCIYT

Bubl colaibHbIX yCIyT

TpebGoBaHus K 6€30MAaCHOCTH TPYAa COIMAIBHOTO paOOTHHUKA

SHCMCHTapHBIe IIpaBujia IIPHUIOTOBJICHUSA ITUIITU

OpFaHI/I?)aI_H/ISI W IPUHOMIIBI BCACHUA JOMAIIHCTO X0351CTBa

HpaBI/ma yXo4a4a 3a IPeCTapCJIbIMH U HHBAJINAAMHU B JOMAITHUX YCJIOBHAX

OCHOBBI TUYHOM TMTHEHEI

OcoOCHHOCTH B3aHMOI[eI>’ICTBH$I C MMOXUJIBIMHU JTIOAbMHU W MHBAJIMAaAMU

(OCHOBBI 3TUKH B COIIMAIBHON paboTe

[IpaBria Oka3aHMs CUTYallMOHHOM IIOMOIIY MHBAJIMIAM PA3ITUYHBIX
KaTeropuil Ha 00BEKTaX COLMAIBLHON, MHKEHEPHON U TPaHCIOPTHOM

MHGPaCTPYKTYp

JIpyrue
XapaKTEePUCTUKH

3.1.2. TpynoBas pyHkuus

HaunmenoBaunue

[IpenocraBnenue
COLIMAIbHO-MEIUIIUHCKUX YCIYT
HOJ'Iy‘IaTeJ'IS[M COUAJIBHBIX ycnyr

Kon |A/02.4 |YpoBeHb
(ToLypOBEHb)

KBaJIM(DUKALIH

IIpoucxoxnenue

TPYI0BOH (HyHKINU

3aMMCTBOBAHO
13 OpUTHHAJIA

Opurunan X

Kon
OopUruHaa

Perucrpanmonnsrit
HOMEp
npodeccruoHalbHOTO
CTaHzapTa

TpynoBsie
eNCTBUSA

BrinmonHeHNe npolielyp, CBI3aHHBIX C OpraHU3alMen yxoaa,
HA0JII0/IEHUEM 32 COCTOSIHUEM 3/10pOBbs [TOJIy4aTesIe COIMaIbHBIX YCIyT
(M3MepeHne TeMnepaTyphl Tea, apTEPUATbHOTO AABJICHUS, TPOBEACHHE




AQHTPOIIOMETPUYECKUX U3MEPEHUN, KOHTPOJIb IIpYEMa JIEKapCTBEHHBIX
MpenapaToB)

CopelicTBHE B OKa3aHUU MOJIYYaTENI0 COLUANIBHBIX YCIyT MEAUIIMHCKON
[OMOILM (COMPOBOXK/IEHHE B MEAULIMHCKIE OPTaHU3aLUH 110
HaIpaBJICHUIO, B3aUMOJCHCTBUE C JIEYalllUM BpayoM, JOCTaBKa aHAJIN30B
[10 HAIpaBJICHUIO)

OkazaHre NepBOi MOMOIIHY A0 OKa3aHUsI MEIUITMHCKOU MTOMOIIH

Oxa3aHue coelCTBUS B IPOBEICHUH 03/I0POBUTENIBHBIX MEPOIIPUSITHH

[IpoBencHNE MEPOTIPHUSTHIA, HAIPABICHHBIX HA (POPMHUPOBAHKE 37I0POBOTO
o0Opasa JKU3HH

[IpenocraBiieHrE COLUATBHO-MEAULMHCKUX YCIIYT, OIPEIEICHHbIX
HOpMaTUBHBIMU [IPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu

Heobxonumeie |MI3MepsaTh TeMIepaTypy Tela, apTepuaibHOe JaBICHHUE, OCYIIECTBISATh
YMEHHS KOHTPOJIb MpHEMa JICKAPCTBEHHBIX MPENapaToB
Oka3bpIBaTh NEPBYIO MOMOIIb 10 OKa3aHUs MEIUIIMHCKON MOMOITN
[Tonnep>kuBaTh 310pOBBINA 00pa3 )KU3HU MOTyYaTeNel COUANbHBIX YCIIYT,
00y4JaTh HABBIKAM YXOJa 3a CO00M, OCHOBaM 3JJ0POBOT0 00pa3a )KH3HU
Heobxonumeie  |[Iopsiiok mpenocTaBlieHuUs! COLUATIbHBIX YCIYT
BHAHUS Bu/bI COIMATBHBIX YCITYT
[IpaBuia yxozaa 3a moJy4aTesIMU COLUAIBHBIX YCIYT B JOMAIIHUX
CJIOBUSIX
[IpaBuia u3MepeHus TeMIepaTypsbl Teia, apTePUAIbLHOTO J1aBJICHUS,
[IPOBEICHUS] AHTPOIIOMETPUYECKUX U3MEPEHUH (pOCT, Bec)
[IpaBuiia okazaHus NEpBOM NOMOIIM 0 OKa3aHUSI MEIUIIMHCKOM MOMOIIH
(OCHOBBI OPTaHU3AIMH 3I0POBOTO 00pa3a KU3HU, TPOPUITAKTUKH
(hakTOpOB pricKa 3a00IeBaHUH
TpebGoBaHMs K 6€30MACHOCTH TPYAa COIUAIBHOTO paOOTHHUKA
(OCHOBBI THKH B COIIMAIBHON paboTe
Ipyrue -
XapaKTepUCTUKU
3.1.3. TpynoBasi pyHkums
HaumenoBanue [[IpemocraBnenue Kox |A/03.4 |YpoBeHb A
COLIMAJIBHO-TICUXOJIOTHYECKUX YCIIyT (OypOBEHB)
[OJTy4aTessiM COITUAIBHBIX YCIYT KBaJTU(DUKALIH
[IpoucxoxaeHue OpuruHann X  [3aMMCTBOBaHO
TPYIOBOU (DYHKIIUK 13 OpUTHHAJIA
Kon Perucrpannonnsiit
opuruHaa HOMED

npohecCcuoHaTBEHOTO



CTaHmapTa

TpynoBeie [IpoBenenue Gecen, HaNpaBIEeHHBIX HA POPMUPOBAHUE Y MOJTydaTeNei
ENCTBUS COLIMAJIbHBIX YCIYT MO3UTUBHOTO SMOLMOHAIIBHOTO COCTOSIHHUS,
[10/1IEP’KaHUS] aKTUBHOT'O 00pasa KU3HU
ConieficTBHE B IIOJTY4YEHUU IICUXOJIOIMYECKON TOMOIIM (OpraHu3alus
KOHCYJIBTAIIMH Y TICUXO0JIOTA 110 MPOChOEe MoJTyyaTesisi COUAIbHBIX YCIYT)
[ [penocTaBiieHnE COLMATBHO-TICUXOJIOTHUECKUX YCIIYT, OIPEIEIIEHHBIX
HOpMaTUBHBIMU [IPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu
HeoOxoaumele [OpraHu30BBIBAaTh U NMOAJAEPKHUBATH Oecey, pOpMHUPOBATH Y HOTydaTenen
YMEHUS COLIMAJIbHBIX YCIIYT MO3UTHBHOE HACTPOCHHUE
OTciiexuBaTh U3MEHEHUS! B IOBEJCHUH 110JTyYaTessl COUUAIbHBIX YCIYT
Heo6xonumele  [[Iopsiiok npenocTaBIeHUs COLUAIBHBIX YCIYT
BHAHUSA Buibl colaibHbIX yCIyT
(OCHOBBI BO3PACTHOM U CHIENUAJILHOMN IICUXO0JIOTUU
TpeboBaHus K 0€30MaCHOCTH TPYJia COLMAIBHOIO pAOOTHHUKA
(OCHOBBI 3THKH B COITUAIBHON paboTe
Jpyrue :
XapaKTepUCTUKU
3.1.4. TpynoBas pyHkuus
HanmenoBanue [[IpenocrasieHue Kon |A/04.4 |YpoBeHb 4
COLIMAJIbHO-NIEAATOTUYECKUX YCITyT (ToypoOBEHb)
[10JTy4aTesIsIM COLMANIbHBIX YCIYT KBaJTH(PHUKAITUN
IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOH (QyHKIIMH 13 OpUTMHAJIA
Kon Perucrpanmonnsrit
OpUTMHaja HOMED
npogecCuOHaTHLHOTO
CTaHzapTa
TpynoBbie OOyueHue YWIEHOB CeMbH MOJTyyaTeNsl COLMATBHBIX YCIYT MPaKTHUECKUM
neicTBUs HaBbIKaM OOIIEro yXoja 3a IMoTy4aTelsiMU COLMaIbHBIX YCIYT,

MMEIOIMMHU OTPAaHUYCHUS KU3HEAEATENLHOCTH, B TOM YHUCIIE 32
MeTEMU-UHBAJINIAMU

OpFaHI/ISaHI/IH IIOMOIIIHU B O6y‘{eHI/II/I HaBbIKaM C&MOO6CJ’Iy>I(I/IBaHI/IH
HonyanenefI COMAJIBHBIX YCJIYT, UMCIOIINX OT'PAHUYCHUA
PKU3HCOCATCIIBHOCTHU




[ToMoOITs pOAUTENSIM ¥ MHBIM 3aKOHHBIM MIPEICTABUTEIISIM
meTel-uHBAMI0B, BOCIIUTHIBAEMBIX JOMa, B 00YUYE€HUHU TaKUX JCTEH
HABBIKAM CaMOOOCTY>KUBaHUS U OOIICHUS, HATIPABIICHHBIM Ha Pa3BUTHE
ITMYIHOCTH

CopelicTBHE B OpraHM3aIlK JOCYTOBOM JEATEIbHOCTH B paMKax
MH/IMBUIYAJIbHOM IPOrpaMMBbl MPEIOCTABICHHS COLUAIBHBIX YCIyT

DopMupoBaHUE TTO3UTUBHBIX HHTEPECOB (B TOM YHCIIE B cpepe qocyra)
MoJTydaTesnei COIMaIbHBIX YCIYT

[ [peocTaBiieHnE COLMAIBHO-NIEAATOTUYECKUX YCIIYT, ONPEACICHHBIX
HOpPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu cyObekTa Poccuiickoit deneparyn

Heo0xonumMeie
YMEHHUS

ObecnieynBaTh 00NN YXO/1 32 MOJIy4aTeIsIMU COLUAIBHBIX YCIIYT,
MMEIOIIMMH OTPAaHUYCHHUS )KU3HEACATEILHOCTH, B TOM YHUCIIE 3a
TEeThbMHU-HUHBAJIUAAMHU

OOyuaTh WICHOB CEMbH, B TOM YHCJIE POAUTEIICH eTeH-NHBAIUIOB,
[MPaKTHYECKUM HaBbIKaM OOIIEro yxoJa

[ [puBiiekaTh NPOPUIBHBIX CHIEIUATUCTOB sl 00yUYeHHUs IoTydareneit
COLIMAJIBHBIX YCIIYT HaBbIKaM CaMOOOCITY>KUBAHHsI U OOIEHUS

OpFaHI/ISOBBIBaTB JOCYT'OBYIO ACATCIIbHOCTD

[IprMeHATh TEXHOJIOTUN MOTHBALIUU B (DOPMUPOBAHMS TO3UTUBHBIX
MHTEPECOB

HeoOxoanmele
BHAHUS

HOp?II[OK IMpEAO0CTAaBJICHUA COUMATIBHBIX YCIYT

Buasl conuanbHBIX yCIyr

HpaBI/ma O6H.[Cl"0 yXO0Ja 3a IMoJIiydaTreJiiMu COLUAJIbHBIX YCIIYT, 3a
rpaxiaHaMi, UMCHOIIIUMHA OT'PAHUYCHUA KUZHCACATCIIBHOCTH, B TOM YHCJIC
34 JCTbMHU-UHBAJIUJaMU

MCTOI[I/IKI/I O6yquI/I$I HaBBIKaM CaMOO6CJIY)KI/IBaHI/ISI rpaxJiaH, UMCIOIUX
OT'PAHUYCHUS XKU3HCACATCIbHOCTHU, B TOM YHCJIC HeTeﬁ'HHBaHHHOB.

(OCHOBBI OpraHu3aIy mporecca 3PGEeKTUBHOTO B3aUMOJCHCTBUS

(OCHOBBI 3J0POBOTO 00pa3a KHU3HU U TOCYyTa

TpeboBanms K 6€30MaCHOCTH TPYAa COIMATBLHOTO PAOOTHUKA

OcoOCHHOCTH B3aHMOﬂ€ﬁCTBHﬂ C MMOXUJIBIMHU JJIOAbMHU U WHBAJINAaMU

OCHOBBI OPraHU3AIMH JOCYTOBOM JIEATEIIBHOCTH M COITMOKYIbTYPHOM
eaduIUTaALINN

(OCHOBBI 3 THKH B COITUAIBHON paboTe

Ipyrue
XapaKTEPUCTUKHU

3.1.5. Tpynosas pyHkuus

HaunmenoBanue

[TpenocraBnenue conuanbHO-paBoBbIX[Koa [A/05.4 [YpoBeHb 4
[YCIIYT TIOJIy4aTesIsiM COLUAIBHBIX YCIYT (TOypOBEHB)

KBaJTH(PUKALTTH




IIpoucxoxneHue

TPYI0BON (HyHKUIUHU 13 OpUruHaa

Opurunan X [3aMMCTBOBaHO

Kon Perucrpanuonssiii
OpUruHaia HOMED
po(heCcCHOHATTLHOTO
CTaHJapTa

TpynoBbie
eCTBUA

H(dopMupoBaHUe MOJTydaTeaei COMalbHBIX YCIYT 00 OKa3bIBAeMbIX
OpraHu3aIel COUAIBHOTO 00CITY)KMBAaHUS COLTUATIBHBIX YCIIyraxX, B TOM
YKCIIe MPEJOCTABISIEMBIX HA IUIATHOW OCHOBE

[Tomomib B 0popMIICHUN JOKYMEHTOB JIJIs1 IOJTYYCHHS TIOTydaTeI MU
COLIMAJTILHBIX YCIIYT: MIEHCUHU, TOCOOUI, KOMIIEHC AL, COIUATbHBIX
BBIIJIAT B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccutickoit denepanuu

[ToMoI1b B MOATOTOBKE IOKYMEHTOB, HEOOXOIUMBIX ISl OJTYUYECHHUs
rOCYJapCTBEHHBIX 1 MyHUIIMIIAIBHBIX YCIIYT, a TAKXKE B I10Ja4e
ITOKYMEHTOB, B TOM YHCJI€ C IOMOIIbI0, UH()OPMAIIMOHHBIX TEXHOJIOTHH 1
H(}OpMallMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu MHTepHeT

CopnelicTBre B 00ecniedeHNH O€30MaCHOCTH MOJIydaTeseil CoualbHbIX
YCIIYT, BBI30B ITOJIMIINH, PA3bICHEHUE MOTY4aTesIM COLUAIBHBIX YCIyT
OCHOBHBIX ITPABUJI obecreyennst 6€30IaCHOCTH KUBHCACATCIIBHOCTHU

[ToMo11h B MOJITOTOBKE | MOJIa4ue OOpaIIeHHH, 3asBJICHUN 1 KaJI00, B TOM
YKCIIE C TOMOIIBIO JIEKTPOHHBIX CPEJICTB CBSI3U, HA ACUCTBUS WU
0e3/1eliCTBUE OPraHOB IOCYIaPCTBEHHOM BIACTH M MECTHOTO
CaMOYTIPABJICHHUS B CITy4ae HapyIICHHs 3aKOHHBIX MPaB ModyvyaTeneit
COIMATIbHBIX YCIIYT

Oka3aHue MOMOUIM B MOJTYYEHUH IOPUINYECKUX YCIYT

[IpenocraBiieHre COLMAIBHO-IIPABOBBIX YCIIYT OIPEAEIECHHBIX
HOpMaTUBHBIMU [TPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu

Heobxoaumsle
YMEHUS

cmonp30BaTh I/IH(I)OpMaL[I/IOHHO-TCJ'ICKOMMyHI/IKaLII/IOHHy'IO CCTh I/IHTCpHCT
YIS ITPEAOCTABJICHUS IMOJIYYaTCIAM COUANIBHBIX YCIIYT TOCY1apCTBECHHBIX
1 MYHHUIIUIIAJIbHBIX YCJIYT, BKJIIOYasa 3all0JTHCHUC (1)OpM 3asBIICHUI

O(bOpMJ'ISITB JOKYMCHTHI, H€O6XO,Z[I/IMLIC JJIA OKazaHus COOUAJIbHBIX YCIIYT
[OJIy4JaTCJIsIM COIMAJIBHBIX YCIIYT

HeoOxoaumMele
BHAHWS

HOpHI[OK IpCaAOCTABJICHUSA COIMAJIbHBIX YCIIYT

Bubl colmanibHbIX yCIIyTr

TpebGoBanus K 0pOpPMIIEHUIO JOKYMEHTOB Ha MOJIyYeHHUE COLUATBHBIX
yCIIyT

(OcHOBHBIE MpaBMIa 0OecrieueH s 0€30MaCHOCTH KU3HEACSTEIIbHOCTH

TpeGoBanus K 6€30MaCHOCTH TPYJa COIMAIBHOTO paOOTHHUKA

(OCHOBBI 9TUKH B COIIMAIBHON paboTe

UIpyrue
XapaKTEePUCTUKH

3.1.6. TpynoBas pyHkums




HaumenoBanue [[IpenocraBienue conuanbHo-Tpya0Bbix|[Kox |A/06.4 [YpoBeHb 4
[YCITYT MOJTy4aTelNsiM COLUATBHBIX YCITyT (TToTypOBEHB)

KBaJIM(DUKALIUH

[Ipoucxoxnenue

TPYI0BOH (HyHKIUK 13 OpUrHHasa

Opurunan X [3aMMCTBOBaHO

Kon Peructpanmonusiit
opUruHana HOMED
npodecCHOHATBHOTO
cTaHjapTa

TpynoBbie
EHCTBHUS

HbopMupoBaH#e Mojydaresei COIMalIbHBIX YCIYT O BO3MOXKHOCTSIX,
KOTOPBIC MOTYT OBITh UM IIPEJICTABICHBI OPTaHU3AIUSIMH COIIHAIEHOTO
00CTy>KUBaHUS U (UIIN) CIY»KOOH 3aHATOCTU HACEJICHUS, TIO
MCIIOJTb30BAHUIO TPYAOBBIX BO3MOXHOCTEH M OOYUCHHIO JIOCTYITHBIM
mpodeccroHalbHBIM HaBbIKaM

[locpeaHruecTBO nMpu 0OpaleHNH B CIYK0Y 3aHSITOCTH MU OPTaHU3aIIHIO
COLIMAIEHOTO OOCITY>)KHBAaHUS 110 BOIIPOCAM HUCIOIB30BAHUS TPYIOBBIX
BO3MOXKHOCTEH MOTydaTessi COUUAIbHBIX YCIYT U 00YUYEHHUIO €ro
ITOCTYITHBIM IPO¢)eCCHOHATHHBIM HaBbIKaM

[TomMoIIb B TOATOTOBKE JOKYMEHTOB JUISl PETUCTPALIUH B KAYECTBE
0e3paboTHOTO0, TOI00PA MOIXOASIIEH PaboThI, 00yUEHHS WITH
nepeoOydeHHs, B TOM YHCJIE C TOMOIIbIO HH(POPMAIIMOHHBIX TEXHOJIOTUH 1
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU cetn MHTEpHET

[IpenocTaBieHne CONNAIbHO-TPYAOBBIX YCIIYT, ONIPEAEIEHHBIX
HOpPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu cyObekTa Poccuiickoit deneparyn

Heobxoaumsle
YMEHUS

lcronb30BaTh HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh VIHTepHeT
u1st obecrieyeHusi paboThl ¢ MOPTAJIOM T'OCYIAPCTBEHHBIX YCIYT

OdopMIIATH OCHOBHBIE JOKYMEHTBI, HEOOXOIUMBIE JIJIsl pETUCTPALMH B
KauecTBe 0e3paboTHOrO0, M0A00pa NOAXOAIIEeH paboThl, O0yUEHUS WK
nepeoOyyeHus

HeoOxonnuMele
BHAHWS

HOpHI[OK IpCaAOCTABJICHUS COOMAJIbHBIX YCIIYT

Bubl colManbHbIX yCIyr

OCHOBHBIE HallpaBJICHUA JCATCIbHOCTH CJ'Iy)K6BI 3aHATOCTH HACCIICHUA

Bubl colmaibHbIX yCIyTr

TpeboBanus K 6€30MaCHOCTH TPYAa COIMATBLHOTO PaOOTHUKA

(OCHOBEI STHUKH B COHH&J’IBHOﬁ pa60Te

Ipyrue
XapaKTEPUCTUKHU

3.1.7. TpynoBasi pyHKums




HaumenoBanue |[IpenocraBieHue ycayr B HENSAX Kon |A/07.4 [YpoBeHb 4
MOBBIIICHUS] KOMMYHUKATUBHOTO (TIOTypOBEHB)
[MOTEHIMAA MOTyJaTeel COIMaTbHBIX KBaTH(UKAITIT
[yCIIYT, UMEIOLLUX OTPaHUYECHUS
PKA3HEACSITEIPHOCTH, B TOM YHCIIC
MeTe-nHBaJINI0B

IIpoucxoxnenue

TPYJI0BOH (hyHKUIUHU 13 OpUTHHAJIA

OpuruHan X [3aUMCTBOBaHO

Kon Perucrpanuonssii
OpUruHaia HOMED
po(hecCHOHATBLHOTO
CTaHJapTa

TpynoBeie
melicTBUsA

Oxa3zaHue colelCTBUS MHBAIM 1AM (JIeTM-UHBAINIaM) B UCIIOJIb30BaHUU
CPEACTB yX0/Ja U TEXHUYECKUX CPEJICTB peaOMInUTaIlMM, B TOM YHUCIIE
[TOBBIIIAIOIINX UX KOMMYHUKATHBHBIE BO3MOKHOCTH

ConeiicTBHEe B IPOBEICHIH COLMATBHO-PEAOMITUTAIIMIOHHBIX MEPOIPUSATHIHA
B chepe colmaabHOro 00CITyKUBaHUS

[IpengocTaBiieHre YCIYT B LENSIX MOBBIIIICHUS! KOMMYHUKATHBHOTO
[MOTEHIIMaNa MMoIyvaTeeil COUalbHBIX YCIIyT, UMEIOIINX OTPaHUYEHUS
PKU3HEICSITEIbHOCTH, B TOM YHCIIE JEeTeH-UHBAIUIO0B, OMPEICIICHHbBIE
HOpMaTUBHBIMH ITPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu

IHeoOxoaumebie
YMEHHS

[lonb30BaThCs CPEACTBAMHU YX0/Ja U TEXHUUECKUMU CPEICTBAMU
peadmInTalyy, B TOM YHUCIIE MOBBIIIAIOIMMI KOMMYHUKAaTUBHBIE
BO3MOKHOCTH II0JIy4aTeIel COLUAIbHBIX YCIYT

BEIMOHATE OT/ACTbHBIC ISHCTBHS MO IOJTOTOBKE U MPOBEICHHUIO
COIHATbHO-PEa0MITUTAIIMOHHBIX MEPOTIPUATHI B chepe COlMaabHOTO
00CTy)KMBaHUS

Heo0xoanMeie
BHAHNS

HOprHOK MpEaAO0CTAaBJICHUA CONUATIBHBIX YCIIYT

Bubl colanbHbIX yCIyr

ba3oBble 3HaHUA 00 OCHOBHBIX TEXHHUYECKUX cpeacrBax pea6I/IHI/ITaHI/II/I JJIA
VIUI] C OTPAHUYCHUAMU JKXKUSHCACATCIbHOCTHU PA3JIMYHOI'O ITPOHUCXOKIACHUA

OCHOBHBIE COI_II/IaJ'IBHO-pea6I/IJ'II/ITaL[I/IOHHBIe MCPOIIPUATHA B C(bepe
COIIMAJIBHOT'O 06CJ'Iy}KI/IBaHI/I$[, HGO6XO}II/IMBIG JJIs1 IOBBIIICHU A
KOMMYHHKATHBHOTO IIOTCHIIMAJIA HOJIy‘-IH.TCJ'ICfI COHAJIbHBIX YCIIYT,
MMCIOIUX OTPaHUYCHHA X KUZHEACATCIIBHOCTH, B TOM YHCJIC
HeTeﬁ-HHBaHHHOB

TpeboBanms K 6€30MaCHOCTH TPYAa COIMATBLHOTO PAOOTHUKA

(OCHOBBI 3THKH B COITMAIBHON paboTe

Jlpyrue
XapaKTEPUCTUKH




3.1.8. TpynoBasi pynkums

HaumenoBanme [[IpemocraBienne cpouHbIX Kon |A/08.4 [YpoBenb 4
COLIMAJIbHBIX YCIIYT MOIy4aTesaM (ToypoBEHb)
COLIMAJIbHBIX YCIIYT KBaJIU(DUKALIH
[Ipoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOM (hyHKIIMH 13 OpUruHaza
Kon Perucrpanuonssii
OpHUruHaia HOMEp
1po(hecCuOHAIBLHOTO
CTaHJapTa
TpynoBble OOecneuenne OecrIaTHBIM FOPSIYUM NMUTAaHUEM WM HaOopaMH MPOAYKTOB
neicTBus [UTaHMs MOTydaTesell COUUaIbHbIX YCIYT, HYKIAIOUIUXCS B CPOYHON
COLIMAJIBHOU [TOMOILH
Ob6ecnieueHre MpeMeTaMu MepBO HEOOXOAMMOCTH MOTy4YaTeneH
COLIMAJIbHBIX YCIIYT, HY>KJIAIOLIMXCS B CPOYHON COLIMAILHOM TOMOIIHI
[IpenocraBieHue CPOUHBIX COLMAIBHBIX YCIIYT, ONPEICIICHHBIX
HOpMaTUBHBIMM [TPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu
HeoOxonumele  |[B3aumoaeiicTBOBaTh € MOMy4aTeNIMUA COLUANIBHBIX YCIIYT,
YMEHUS HY>KJAIOLIMMKCS B CPOYHOM COL[MAJIbHOM OOCITy’)KMBaHHUH, C YYETOM
0COOEHHOCTEH UX CUTYaINH
OnepaTuBHO 0OeceunBaTh NOJMyyYaTeNed COIMANBHBIX YCIYT,
HYKJAIOUIMXCS B CPOYHON COLMAIbHON TOMOLIH, TOPSYUM MUTAHUEM WIIN
HabopamMu MPOTyKTOB
Heo6xoaumele  [[lopsiiok mpeaocTaBIeHHs COLUANBHBIX YCIYT
BHAHUSA Bubl cOIMANbHBIX YCIYT
TpeboBaHMsI K 6€30I1aCHOCTH TPYJa COMAILHOTO pabOTHHUKA
(OCHOBBI THKH B COIIMAIBHON paboTe
Jpyrie :
XapaKTEPUCTHKHI

IV. CBenenus 00 opranusanusx - paspadorunkax

4.1.

npo¢ecCHOHAIBHOI0 CTAHAAPTA

OTBeTCTBEHHAsl OPraHU3alUA-PA3PAOOTIUK




DI'BOY BO "Poccuiickuii rocyaapcTBEHHbIN
colManbHBIA yHUBEpCUTET", ropoa MockBa
Pextop ITounnok Hatanest bopucoBHa

4.2. HauMeHOBaHUA OPraHU3ANNI-PA3PA0OTYHKOB

AHOO BO "HNuctutyT conmanbHoro oopasoanust”, ropoa Boponex

['AY "MHCTUTYT AONOJIHUTEIBHOTO MPOPECCHOHATFHOTO 00pa30BaHus paOOTHUKOB
coranbHOM ceprl” JlemaprameHnTa Tpya U COIMAIBHON 3alIUThI HACCICHHS
ropoaa Mockssl, ropog Mocksa

MexpernonansHast 00IecTBeHHas opranuzanus "Acconuanus pabOTHUKOB
coumaynbHbIX cnyx0 Poccuiickoit @enepanun', ropox Mocksa

MI/IHI/ICTCpCTBO COLMAJIBHOI'O Pa3BUTHA MOCKOBCKOH 06J'IaCTI/I, ropoa MockBa

O6mmepoccuiickas oOmiecTBeHHas opranu3aius "Coro3 COMaIbHBIX MI€1aroroB 1
ColManbHBIX paboTHUKOB", ropoa MockBa




